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SUMMARY of CHANGE

AR 600-8-1
Army Casualty Operations / Assistance / Insurance

The printing of this UPDATE--

o Establishesanewseparateregulationforcasualtyoperationsthatwillcover
casualty reporting, notification, assistance and documentation.

0 Supersedes AR 608-2, 15 Sep 89, (Government Life Insurance, Servicemen’s
Group Life Insurance, Veterans’ Group Life Insurance, United States
Government Life Insurance, National Service Life Insurance).

0 Supersedes DA Pamphlet 608-33, 17 Nov 87, (Casualty Assistance Handbook).

o Establishes command responsibilities for casualty operations (chap 1).

o Describes the policies, principles of support and standards of service for
casualty operations.

o Provides HQDA directed operational tasks for field execution (chap 2).

o Consolidatesinthe glossary currentabbreviationsand specialtermsrelated
to casualty operations.
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g. Members of other U.S. Armed Forcesequest of the sponsor. This category includes
(para 2-7). family members who die outside continental
h. Retired general officers of the Army. United States while their sponsor is in an-
By Order of the Secretary of the Army: i. Retired soldiers who held the office ofother overseas location. o
Sergeant Major of the Army. r. Allied government personnel who die in
j- Retired, separated, or discharged soldiethe continental United States.
who die within 120 days of separation from s. Foreign military trainees who die in the
the Army. This category includes soldiers orcontinental United States.
Official: the Temporary Disability Retired List. Sol- t. Dependents of retired soldiers who die in
; diers who die with 100 percent disability area medical treatment facility within the conti-

%4/ m reportable up to 1 year. nental United States.

k. All other retirees, including those COV-proponen t and exceptio n authority.

GORDON R. SULLIVAN
General, United States Army
Chief of Staff

MILTON H. HAMILTON ered under 10 USC 1331. Th i ion i

L - - e proponent of this regulation is the Dep-
Administrative Assistant to the |. Department of the Army civilian em- uty (?hiepl)‘ of Staff for pegsonne| (DCSPERE).
Secretary of the Army ployees paid from appropriated funds wherpe proponent has the authority to approve

d'.e .durlng travel status or temporary dUIyexceptions to this regulation that are consis-
History. This edition publishes a revision of Within the 50 States and the District of COygnt with controlling law and regulation. The
this regulation This publicatio has been lumbia. proponent may delegate this approval author-
reorganizit to male it compatité with the M. Departmenof the Army employees iy \yriting to the Commander, U.S. Total
Army electront publishig databaseNo Paid from appropriated funds assigned, dexin personnel Command, or to a division
content has been changed. ployed, or on temporary duty outside the SQpief \ithin the proponen ageny in the
Summary . This consolidated regulation pre-St€s and the District of Columbia. m)grade of colonel or the civilian equivalent.

- - . Dependents of Department of the Ar
scribes policies and mandated tasks governrn.. . ; Armv management control process .
ing U.S. Army casualty operations to includi'vIllan employee pad from appropriated y J g

casualty reporting, casualty notification an unds while residing with the employee staArmy management control process. Follow-

: ~ - - tioned outside the continental United Statef!d @ review of guidance in AR 11-2, it is
casualty assistance. It provides policy guid_ " T o S e O he continentaldetermined that this regulation does not con-

ance and information to soldiers who hav nited States. tain management control provisions.

Eggﬂaﬁfsé%?iﬁﬁdotroazegoggsﬁgiydgggisstg; 0. Soldiers who die w_hile en route to orSuppIer_nentation . Su_pplementation of this
officer. This regulation also provides policies fom or at a pl_ace for final acceptance foregulatio ard establlshme_snof c_omman(_j

and information pertaining to casualty relate@ntry on AD with the Army. and local forms are prohibited without prior
documentation, specifically the DD Form 93 _P- Other U.S. civilians who become a casapproval from Commander, U.S. Total Army
(Record of En’1ergency Data), Servicemen'yalty outside the continental United State®ersonnle Command (TAPC-PEC),

Group Life Insurance, and other life insur-2Nd aré— Alexandria, VA 22331-0481.

ance programs administered by the Deparf; I(Dl) Nonapprorf)riarlltedAfund employees Ofnterim changes. Interim changes to this
ment of Veterans Affairs. € 2eprértment Of. tl de rhmY'. regulation are not official unless they are au-
Applicability . This regulation remains in ef- (2) Contract field technicians. thenticated by the Administrative Assistant to

(3) Visiting dignitaries. the Secretary of the Army. Users will destroy
(4) Representatives of Department of thg,ierim changes on their expiration dates un-

° . rmy sponsored organizations (such as thReg sooner superseded or rescinded
This categcCJ;ry |r(1j?Iudes Reserve members IRmerican Red Cross, the United Services Of- P .
an Active Guard/Reserve status. ganization, and banking facilities). Suggested Improvements. Users are in-

b. U.S. Army Reserve soldiers who die (5) Citizens for whom local State De-Vited to send comments and suggested im-
while en route to or from or while participat—partmen officials hawe requesté the Proveme ng on DA Form 2028
ing in authorized training. overseas command to assume casualty repofR@commended changes to Publications and
c. Army National Guard soldiers who dieing responsibilities. Blank Forms) directly to Commander, U.S.
while en route to or from or while participat- (6) Contract representatives of the pefotal Army Personnk Command
ing in authorized training. %artmen of Veteras Affairs and the (TAPC-PEC), Alexandria, VA 22331-0481.

d. Cadets and students enrolled in the Resepnartment of Labor. Distribution . Distribution of this publica-
sere Offices Trainirg Corps performing o "ramiy membes locatel with their tion is made in accordance with the require-
authorized training or travel (5 USC 8140 Olgpqngor overseas and family members whoents on DA Form 12-09—E, block number
10 USC. 2110). - die the in continental United States when thg205, intended for command levels A, B, C,

e. United States Military Academy cadetsqyqnqor 4 above) is overseas. A next of kinD, and E for Active Army, Army National

f. Soldiers in an absent without leave ofh is not a dependent but dies while visitGuard, and U.S. Army Reserve.
deserter status. ing a sponsor overseas may be reported upon

fect during full mobilization and applies to—
a. All Army membes on Active Duty. A

*This regulation supersedes AR 600-8-1, 18 September 1986;AR 608-2, 15 September 1989; and DA Pamphlet 608-33,17 November 1987.
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Chapter 1 members, except those who die within 120 days of retirement and

Introduction those identified in paragraph 2-andj.
(3) Establish policies and procedures to ensure soldiers are in-
Section | formed of their SGLI benefits.
Overview (4) Establish procedures to ensure SGLI premiums are paid ac-
cording to paragraph 11-24.
1-1. Purpose (5) Certify soldiers eligibility for SGLI to the OSGLI, 213 Wash-

This regulation prescribes the policies and mandated operating tasksmgton Street. Newark. NJ 07102

responsibilities and procedures for casualty operations functions of ' ' '

the military personnel system. The casualty operations functionsq_7. Department of Veteran's Affairs

include casualty reporting, casualty notification and casualty assist-The Department Veteran's Affairs (VA) supervises all insurance
ance. An additional chapter has been included to incorporgf8grams listed in this regulation.

“casualty documentation” which includes, Servicemen’'s Group Life

Insurance (SGLI), to ensure an operational, one source document, ta—8. Office of Servicemen’s Group Life Insurance

support U.S. Army casualty operations. The Director, Office of Servicemen’'s Group Life Insurance
(OSGLI), is responsible for payment of proceeds derived from SGLI
1-2. References and VGLI.
Required and related publications and prescribed and referenced
forms are listed in appendix A. 1-9. U.S. Total Army Personnel Command
. L The CDR, U.S. Total Army Personnel Command (PERSCOM) wiill
1-3. Explanation of abbreviations and terms establish standards and mandatory operating tasks for Army casualty

Abbreviations and special terms used in this regulation are €X-pperations. Specifically the CDR, PERSCOM will—
plained in the glossary. a. Publish policies and procedures and establish standards for the
Army casualty operations program (peacetime and wartime).

b. Ensure that casualty reporting is accurate and timely.

c. Ensure that casualty notification is accomplished without

Section |l
Responsibilities

1-4. The Deputy Chief of Staff for Personnel delay. _

a. The Deputy Chief of Staff for Personnel (DCSPER) will estab- ~ d- Administer the Army casualty assistance program.
lish personnel policies relating to Army Casualty Operations. e. Maintain historical casualty data. _

b. The DCSPER is the Army Staff proponent for the SGLI and - Designate casualty area commands (CAC) by geographical
VGLI programs. location. _ _

g. Provide technical support and guidance to the casualty area

1-5. The Chief, National Guard Bureau commands worldwide.
The Chief, National Guard Bureau (CNGB) will— h. Issue a DD Form 1300 on those categories of casualties identi-

a. Establish policies and procedures within the National Guard to fied in paragraph 2-lthrougn except paragraph 21
support the active Army casualty operations program based on this i. Posthumously promote soldiers who were officially recom-
regulatory authority for all casualties regardless of component (Reg-mended for promotion according to applicable promotion regula-
ular Army, Army National Guard, Army Reserve). tions but were unable to accept the promotion because of death in
b. Establish procedures within the Army National Guard to im- the line of duty. A DA Form 3168 (Posthumous Certificate of
plement the Army casualty operations program for National Guard Promotion) will be issued.
soldiers who die while not in an active duty status. Procedures will . Issue DA Form 1563 (Certificate of Honorable Service) to all
include— active duty (AD) soldiers whose death was in the line of duty.
(1) Properly dispose of the soldier's personnel records according k. Publish policies, procedures and all amendments to VA laws
to AR 600-8-104. governing SGLI/VGLI in a timely manner.
(2) Issue or have issued at State level the DD Form 1300 (Report |. Certify soldiers’ eligibility for SGLI to the OSGLI, 213 Wash-
of Casualty) for all deceased Guardsmen except those identified inington Street, Newark, NJ 07102.
paragraph 2-4. m. Report AD Army casualties to Washington Headquarters
(3) Establish policies and procedures to ensure soldiers are inServices.
formed of their SGLI benefits. n. Prepare letters of condolence for Secretary of Army and Chief
(4) Establish procedures to ensure SGLI premiums are paid acof Staff signature for all training/military related deaths.
cording to paragraph 11-24. 0. Dispatch as necessary, written confirmation to the primary and
(5) Certify the soldier's eligibility in the Servicemen’s Group secondary next of kin of soldiers who are reported as deceased or
Life Insurance (SGLI) program to the Office of Servicemen’s Group missing.
Life Insurance (OSGLI) 213 Washington Street, Newark, NJ 07102. p. Forward certified copies of DD Form 1300 to the Internal

. Revenue Service (IRS) for all casualties whose death occurred as a
1-6. The Chief, Army Reserve result of hostile activities.

The Chief, Army Reserve (CAR) will—
a. Establish policies and procedures within the Army Reserve t0 1-10. Commanders of all major Army commands and
support the active Army casualty operations program based on thismajor subordinate commands
regulatory authority for all casualties regardless of component (Reg- a. Commanders of Major Army commands (MACOMSs) and Ma-
ular Army, Army National Guard, Army Reserve). jor Subordinate Commands (MSCs) will monitor and assist in the
b. Implement the active Army casualty operations progragdministration of the Army casualty operations program to ensure
within the Army Reserve to support soldiers who die while not in an compliance with policies and mandatory tasks established by this

active duty status to- _ _regulation. Ensure that subordinate commanders train basic casualty
(1) Properly dispose of the soldier's personnel records accordingreporting procedures and standards down to the individual soldier.
to AR 600-8-104. b. Commanders directing the deployment of a task force from

(2) Issue or have issued by the CDR, Army Reserve and Personwhose area AD Army soldiers are deployed will ensure the task
nel Center (ARPERCEN) the DD Form 1300 for all deceasddrce commander has trained personnel to perform the casualty
USAR soldiers except those identified in paragraphc2Atidition- reporting functions.
ally, the CDR, ARPERCEN will issue this form for all retired
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1-11. The Commandant, Adjutant General School (17) Appoint or ensure appointment as necessary a board of in-

The Commandant, Adjutant General (AG) School will— quiry or inquest to investigate the facts and circumstances surround-
a. Appoint casualty operations subject matter expert and doctrinaling a soldier’'s death or missing status that appears questionable (e.g.
proponent. unattended deaths).
b. Publish doctrinal literature for Army casualty reporting. (18) Establish memorandum of agreement (MOA) with military
c. Serve as the branch proponent for the casualty operati(m@,dical treatment facilities to provide a casualty liaison team (CLT)
program. to facilitate the administration and identification of casualties during
d. Write doctrine, establish and conduct personnel training to @ Major or mass casualty incident. If the casualty liaison team has
support casualty reporting. been included in the installations mass casualty plan, the MOA need
not be established.
1-12. Commanders of installations, communities, and (19) Compile, record, and develop statistical and individual case
mobilization stations data on all casualties supported by the CAC. The recorded data will

a. Commanders of installations, communities, and mobilization be kept readily available for reporting when requested by CDR,
stations will establish, resource, and operate a casualty operationfERSCOM (TAPC-PEC).
program which accomplishes the requirements established by this e. Assist task force commanders in establishing a casualty report-
regulation. ing unit as an integral organizational element of the task force. The
b. Commanders will establish procedures to ensure soldiers un-duties of this element will be—
derstand the purpose of the SGLI program and the need for main- (1) Instituting effective procedures to ensure that the casualty
taining a current certificate. Soldiers must be provided thgormation flows quickly from elements of the task force to the
opportunity to apply for SGLI. The records custodian will ensure task force casualty reporting unit.
that insurance election forms and certificates are prepared per chap- (2) Establishing immediate communication for casualty reporting
ter 11. purposes. This communication will be established with the com-
c. Only those installations or commands identified in appendix B mander in whose area the task force is deployed, the commander
of this regulation will be authorized to implement and operate the from whose area Active Army personnel are deployed, and the
casualty operations program (casualty reporting, notification, assist-home unit commander of the National Guard and Reserve soldier.
ance). For the purposes of this regulation, these installations orHome unit commanders will be notified by the task force command-
commands will be called casualty area commands (CAC). As re-ers telephonically.
quired, the CDR, PERSCOM will designate other installations or
commands upon mobilization, activation or deactivation d&ection llI
installations. Casualty Operations Program
d. Casualty area commands identified in appendix B will— )
(1) Report casualties without delay. 1-13. Overview ] o _ _
(2) Prepare and submit casualty reports in prescribed format. The casualty operations program is an administrative function which
(3) Notify next of kin (NOK) of the casualty. ensures that all casualties are accountable, reported, and docu-
(4) Furnish casualty assistance. mented. This function is accomplished by the CACs located world-
. . . wide, which are under the technical supervision of the Casualty
() Ket_ep MAC.:QMS m_formed of casualty qurmaﬂon. . Operations Center (COC) of the Casualty and Memorial Affairs
(6) Maintain liaison with local Veterans Affairs(VA) hospitals  gperations Center (CMAOC), PERSCOM. The major functions of
regarding benefits of active duty service. the casualty operations program are described briefly as follows—
(7) In fqulIIlng.thelr responsibilities in casualty (elateq matters, a. Casualty reportingCasualty reporting is the source of infor-
CACs are authorized to task other commands within their geographymation provided to the NOK concerning a casualty incident. It is of

ical area of jurisdiction to provide support to include casualife ytmost importance that information provided be accurate and
notifiers, casualty assistance officers (CAOs), special escorts, an imely.

funeral support. _ b. Casualty notificationCasualty notification to the next of kin
_ (8) Assist task force commanders in all aspects of casualty repor an individual who has been reported as a casualty will be accom-
ting during a civil disturbance. o plished in a timely, professional, dignified and understanding man-
_(9) Develop and maintain a mass casualty OPLAN which iden- ner Notification is accomplished in different ways depending upon
tifies responsibilities in the event of a mass casualty situation within ¢ type of casualty and circumstances surrounding the incident.
the CAC area of responsibility. ) . _Specific duties of a person designated as a casualty notifier can be
(10) Ensure the establishment and operation of the installation/found in this regulation. Notification in death and missing cases is
community casualty working group as specified in this regulation. ajways accomplished in person, by a uniformed service representa-
(11) Establish procedures to designate, on an equitable b&@i8 however, if there is a chance that the next of kin may learn of
within their geographic area of responsibility, individuals to perform the casualty by other than official sources, notification will be made
casualty notification and casualty assistance duties in death andy the quickest means, normally the telephone, but only upon ap-
missing cases. proval by CDR, PERSCOM. In other than death and missing cases,
(12) Establish procedures to issue invitational travel ordefstification is normally accomplished telephonically.
(ITOs) to the next of kin of soldiers in accordance with the guide- ¢. Casualty assistanc€asualty assistance is always provided in

lines of this regulation. death and missing cases to the primary next of kin (PNOK). The
(13) Prepare and stock adequate numbers of casualty assistanaeain objectives of casualty assistance are—
kits as specified in this regulation. (1) Assist the PNOK during the period immediately following a

(14) Identify and train from local command resources, soldiers casualty.
and DA civilians who may be utilized as augmentee casualty clerks (2) Eliminate delay in settling claims and paying survivor bene-
during a mass casualty incident. fits to the NOK.

(15) Confirm personal notification to the primary and secondary (3) Assist the PNOK in other personnel-related affairs.
next of kin who are reported as deceased or missing in accordance d. Casualty assistance varies greatly from case to case, therefore,
with para 4-5 of this regulation. there are no time limits on providing assistance, other than the

(16) Develop procedures to ensure that responsible commanderperson assigned casualty assistance duties will remain in contact
prepare and dispatch letters of sympathy or concern, as appropriateitn the PNOK until all benefits and entitlements are applied for
according to the guidelines specified in this regulation. and received. DA Form 2204-R (Casualty Assistance Report),
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found at the back of this publication will be used to document if everyone edits the DA Form 1155/1156, by the time it gets to the

assistance. Casualty Operations Center, the report is more rumor than fact.
o (7) Casualty liaison teams will be stationed at all MASH units
1-14. Principles of support and above, air staging facilities and central collection points.Perso-

a. The Army will operate a casualty reporting system in peace- nnel Group Commanders will task PSB commanders to resource
time or wartime to ensure that all individuals who become casualtiesthese teams from organic personnel.
are reported in an expeditious manner through a CAC to the CDR, (8) Casualty Feeder/Witness Reports will terminate in the PSB
PERSCOM. for soldiers returned to duty at battalion-level.

b. The PERSCOM, Casualty Operations Center (COC) will be  (9) Casualty Feeder/Witness Reports may be submitted to any
manned 24 hours a day, 7 days a week. COC will manage the flowPSB on the battlefield, irrespective of where the personnel records/

of all casualty information. files are located.
c. The Army will, through the casualty network, develop proce-  (10) Missing casualty information will be the norm on the battle-
dures to ensure timely notification to the next of kin. field. Information will be added as it becomes available at the

d. The Army will, through the casualty network, provide casualty various processing levels. As a minimum, the following eleven line
assistance to the PNOK of all individuals who are reported asitems should be reported on the initial casualty report (see chap 3)—

deceased and missing. (@) ltem 1 — (Casualty report type)
) (b) Item 2 — (Type of casualty)
1-15. Standards of service (c) Item 3 — (Casualty status)

a. CACs are resourced from available table of organization and (q) |tem 7 — (Category of individual)
equipment (TOE) and table of distribution and allowances(TDA)  (g) Item 8 — (Social security number)

authorizations as appropriate to complete the mission. (f ltem 9 — (Name)
b. Every casualty will be expeditiously recorded, reported, and  (g) Item 12 — (Rank)
accounted for in peacetime and wartime. (h) ltem 14 — (Unit of assignment)

c. Soldiers will keep their DD Form 93 (Record of Emergency (i) Item 36 — (Date/time of incident)
Data) and VA Form SGLV-8286 (Servicemen's Group Life Insur- () |tem 39 — (Circumstances)

ance Election and Certificate) up to date at all times. (k) ltem 40 — (Inflicting force)
d. Casualty area commands will have a 24 hour a day casualty (11) Casualty information will flow up, across, and down the
operations capability. reporting chain to help account for soldiers who are initially repor-

e. In the event of death or missing status, the individual's pri- ted outside their normal reporting channels (e.g., soldiers in a task
mary next of kin (PNOK) and secondary next of kin (SNOK) will  force).

be notified in person by a uniformed service representative, and a (12) Missing in action and medically evacuated cases will be

casualty assistance officer will be designated for the PNOK.  continually reconciled against information sources at all levels until
f. Casualty notification will include information concerning the a final determination can be made.
date and circumstances under which the casualty occurred. j. Wartime notification and assistance standards.Wartime notifica-

g. The soldier's primary next of kin will be notified telephoni- tion and assistance standards will be the same as peacetime until
cally in the event of illness or injury classified as serious or very such time as the number of casualties exceeds the one-on-one notifi-
serious by medical authorities. Notification will be made by the cation and assistance capabilities of the CAC or until modified by
PERSCOM Casualty Operations Center in those cases where th€ DR, PERSCOM.
soldier is hospitalized in an area that is located overseas from the
PNOK, otherwise notification will be accomplished by the attending Section IV
physician. Policies

h. Casualty information will be passed from every level to the
responsible CAC where it will be continually reconciled and consol- 1-16. Overview

idated and passed to the CDR, PERSCOM Casualty Operationslhe€ Army casualty operations program is directed by HQDA Staff
Center. and field operating agencies either as policy, functional, or branch

i. Wartime reporting standards— proponents. This regulation provides a source operating document to

(1) Units will report all casualties found on the battlefield (i.e., the field, and as such, is binding on all communities involved in
American civilians, personnel of other services and allied forces, ATy casualty operations. All persons providing information to the
and soldiers from other units). casualty system should be fully aware that all documentation,

(2) Units will record casualties on a DA Form 1155(Witness reports, board findings or investigative reports are likely to be re-

Statement on Individual) and DA Form 1156 (Casualty Feeo‘élr.'eSted under the Freedom of Information Act. All materials per-
Report) and submit them to battalion level without delay or as the [@iNing to a casualty should be well documented and properly filed/
battlefield situation permits stored per AR 25-400-2, for immediate retrieval upon request.

(3) Battalions will forward all DA Form 1155/1156 to the Per- 41 17 casualt ; ;
; ; . . -17. y reporting policy
sonnel Service Battalion (PSB) without delay or as the battlefield = 5 pepartment of the Army policy concerning casualty reporting

situation permits. , _ requires that casualty reporting occur in a timely and accurate man-
(4) The PSB will upon receipt of a DA Form 1155/1156, obtain ner as it serves as the basis of providing casualty information con-
other personnel data and submit all casualty information to theceming the incident to the NOK.

Corps/TAACOM AG without delay or as the battlefield permits. b. CAC's will ensure that procedures are in place to —

(5) The Corps/TAACOM AG will forward the casualty informa- (1) Maintain an organizational capability to provide for individ-
tion to the Theater CAC immediately. ual casualty reporting and recording.

(6) The theater CAC will verify information received from a  (2) Establish internal controls to ensure the accuracy of casualty
PSB/Corps/ITAACOM AG or from any other automated personnel jnformation.
data base, and prepare and dispatch, casualty reports to tiqg) Certify the validity of casualty information.

PERSCOM, Casualty Operations Center within 24 hours from the (4) Ensure that required casualty information is provided within
time of incident. The cause and circumstances reported on the DAhe time constraints prescribed in this regulation.

Form 1155/1156 will be used in item #39 (Circumstances) of the c. To comply with the casualty reporting policies described
initial casualty report message. Personnel generating the casualtyhove, procedures outlined in this regulation will be strictly adhered
report may only edit the DA Form 1155/1156 for spelling/grammar tg.

errors. The content WILL NOT be changed. History has shown that

AR 600-8-1 ¢ 20 October 1994 3



1-18. Casualty notification policy These forms provide the command the notification or disposition
a. Department of the Army policy concerning casualty notifica- desires of the individual as well as beneficiary information.

tion is that notification will be affected to the PNOK and SNOK as

promptly as possible and in a timely, professional, dignified and

understanding manner. In death and missing cases, notification will

be made— Section VI
(1) In person by a uniformed service representative and con-Manpower

firmed by written communication. Uniform will always be Class A

unless otherwise directed by CDR, PERSCOM. 1-21. Manpower resources . .
(2) Only officers, warrant officers and senior noncommissioned Manpower staffing standards systems (MS3) includes the military

officers in grades sergeant first class through command sergeanPersonnel function of casualty operations. at .the C"’!S”a'ty area com-
major will perform these duties. The only exclusions from notifica- Uﬁgd ‘{ﬁ%rkf(ﬁfg\,tﬁ,:' T\?VirTa;SSSV\;Z[:gﬁgfnzatlons will be determined
tion duties are those soldiers identified in paragraphd4-7 9 9

o a. The actual end-of-month count of all casualty reports com-
(3) Normally between the hours of 0600-2200 hours. Notifica-
tions outside these hours can only be authorized by CD eted by the casualty area command of record, and forwarded to

PERSCOM DR, PERSCOM. This will include all types of casualty reports—
b. In order to comply with the casualty notification policies de- initial, supplemental, status change, progress, and health and

. : o ) . -~ welfare.
scribed above, procedures outlined in this regulation will be strictly b. The actual end-of-month count of casualty notifications made
followed. :

to PNOK and SNOK within the CAC area of responsibility. If
parents (or other next of kin) of a casualty are divorced or living
apart the notifications will be counted separately.

c. The actual end-of-month count of casualty cases where the
CAC provided casualty assistance to a PNOK.

1-19. Casualty assistance policy

a. Department of the Army (DA) policy concerning casualty as-
sistance is that the PNOK of all individuals described in paragraph
2-la throughl and all DA civilians assigned, deployed or on tempo-
rary duty (TDY) outside the 50 States and the District of Columbia
will be appointed a Casualty Assistance Officer (CAO) when the
individual is reported as deceased or missing. While casualty assist
ance is provided to the PNOK, advice and guidance may be pro
vided to other NOK if warranted by the situation, but a CAO need
not be appointed.

b. CAOs will be appointed from assigned personnel by the CAC
having responsibility for the geographic area in which the PNOK
reside§. CAO; will pe knowledgeable, competent, dependable, Sym'Chapter )
pathetic and if possible, be able to speak the same language as t@asualty Reports
PNOK. If possible, individuals selected should approximate the fol-
lowing qualifications: Section |

(1) Be mature soldiers with six or more years of service. Personnel Requiring a Casualty Report

(2) Officers should be in the grade of captain or higher and
NCOs should be in the grade of sergeant first class or higher. 2-1. Categories of reportable casualties

(3) Be of similar military or professional background as the de- A casualty report is required when any of the personnel listed in the
ceased, especially when death is mission or training related.  categories below becomes a casualty.

(4) Possess a neat, military appearance and bearing. a. All Army members on Active Duty (AD). The term “active

(5) Commanders will ensure that soldiers appointed duties asduty” includes Reserve members in an active Guard/Reserve (AGR)
Casualty Assistance Officers (CAQ) are released from conflicting Status. ) ) )
duties and or requirements in order that all possible meaningful b. Army National Guard (ARNG) soldiers (chap 10) who die
assistance is rendered to the next of kin. CAO duties will take While en route to or from or while participating in any of the
precedence over peacetime military duties to include TDY, duty following authorized training activities—
roster and detail assignments, ordinary leave and pass, and field (1) Annual training (AT).

1-22. Level of work

This regulation prescribes the execution of casualty operations func-
fions performed at the casualty area commands. The casualty area
‘commands are required to perform the mandatory operating tasks
contained in the regulation.

exercise requirements. 2 Active_ duty f_or training (ADT).
(6) Civilian personnel or retirees will not be used as CAOs for  (3) Full time national guard duty (FTNGD).
Army personnel. (4) Temporary tour of active duty (TTAD).

(7) Casualty assistance personnel assigned by a civilian personal (5) Initial active duty training (IADT).
office (CPO) to provide assistance to the PNOK of civilian casual- (6) Active duty special work (ADSW).
ties will abide by the same general guidelines. (7) Special active duty for training (SADT).

c. Soldiers utilized in the casualty notification system (para 4-7) (8) Scheduled inactive duty training (IDT).
may also be utilized as the CAO except those specifically listed in €. USAR soldiers (chap 9) who die while en route to or from or
paragraph 4-6(2) through (4). while par.ticipating ir) AT,.ADT, IADT, ADSW, SADT, or IDT.

d. Upon death of an active or retired 4-star general officer, an d. Soldiers who die while en route to or from or at a place for
active duty general officer will be appointed as the CAO.Exceptions final acceptance for entry on AD with the Army. o
to this p0||cy may be granted 0n|y when it is C|ear|y not feasible to e. Cadets and students enrolled in Reserve Officers Tralnlng

appoint an active duty general officer. Corps (ROTC) performing authorized training or travel (5 USC
e. Assistance rendered by CAOs will be as required by this regu-8140 or 10 USC 2110).
g. Soldiers in an absent without leave (AWOL) or deserter status.
Section V h. Members of other U.S. Armed Forces (para 2-7).
Record of Emergency Data/Insurance i. Retired general officers of the Army. _
j- Retired soldiers who held the office of Sergeant Major of the
1-20. Overview Army.

The casualty operations program is dependent upon accurate and up- k. Retired, separated, or discharged soldiers who die within 120
to-date information contained on the DD Form 93 and SGLV-8286. days of separation from the Army. This category includes soldiers
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on the Temporary Disability Retired List (TDRL). Soldiers who die ~ c¢. Amount of basic pay.
with 100 percent disability are reportable up to 1 year. d. Type of additional pay (if any).
I. All other retirees, including those covered under 10 USC 1331. e. Type/dates of training being performed.
m. DA employees paid from appropriated funds who die during
travel status or temporary duty (TDY) within the 50 States and the 2—4. Reporting persons away from their station of
District of Columbia. assignment
n. DA employees paid from appropriated funds while assigned, When a person becomes a casualty while away from his or her
deployed or TDY outside the 50 States and the District g&rmanent station (such as away on leave), the CAC in whose area
Columbia. the casualty occurs will submit a casualty report. Since the CAC
0. Dependents of DA employees paid from appropriated funds may not be able to supply all the required items of information, the
residing with the employee stationed outside CONUS or while in following instructions apply—

transit to or from CONUS. a. An initial (INIT) casualty report containing the items of infor-
p. Other U.S. civilians who become a casualty OCONUS and mation available will be submitted to the—

are— (1) Normal addressees (table 3-1).
(1) Nonappropriated fund employees of the DA. (2) CAC responsible for the area in which the person’s perma-
(2) Contract field technicians. nent station is located.
(3) Visiting dignitaries. (3) Commander of the person’s permanent station.

(4) Representatives of DA-sponsored organizations (such as the b. Upon receipt of the casualty report, the CAC responsible for
American Red Cross, the United Services Organization, and bankinghe area in which the person’s permanent station is located will
facilities). obtain personal data from his or her commander. The CAC will then

(5) Citizens for whom local State Department officials have re- submit that data, in the form of a supplemental (SUPP) report, to the
quested the overseas command to assume casualty reporsiignal addressees and to the CAC that submitted the INIT casualty

responsibilities. report.
(6) Contract representatives of the VA and the Department of ¢. The CAC that submitted the INIT casualty report will monitor
Labor. the case to ensure that a SUPP report is submitted.

g. Family members located with their sponsor overseas and fam-
ily members who become a casualty in CONUS when the spansor( 2-5. Reporting deaths of civilians residing overseas
above) is overseas. A NOK who is not a dependent but becomes £DR, PERSCOM will facilitate coordination (except in Hawaii,
casualty while visiting a sponsor overseas may be reported uporAlaska and Puerto Rico) when American consulate or embassy
request of the sponsor. Includes family members who become &officials are required or requested to provide support to the Army
casualty OCONUS while their sponsor is in another OCONU&sualty operations program for individuals listed in paragraph 2-1
location. througlo, their family members, and the family members of active

r. Allied government personnel who die in CONUS. duty personnel.

s. Foreign military trainees who die in CONUS.

t. Dependents of retired personnel who die in a medical treatment2—6. Reporting U.S. Army members attached to another
facility (MTF) within the United States (does not include Alaska or Service

Hawaii). The reporting requirements of this regulation do not apply to Army

members who become casualties while attached to another Service.
2-2. Reporting Army general officers and Sergeants Major Those members will be reported by that Service under its
of the Army regulations.

a. Casualty reports on the personnel in the below categories will
have additional information (2bp included in item 61, (Remarks), 2-7. Reporting members of other U.S. Armed Forces
of the casualty report. CDR, PERSCOM (TAPC-PEC) will furnish When a person from another Service becomes a casualty and the
this information to HQDA (DACS-DSP) protocol for release of an sponsoring Service is not in the immediate area, the command who
Army-wide message announcing the death of these personnel. would submit a report for Army personnel will handle the initial
(1) Any general officer in active service, or a general or lieuten- reporting. The format for these reports is the same as when report-

ant general in a retired status. ing Army personnel. The commander will address the reports for the
(2) Any past or present Sergeant Major of the Army. Service as follows and include CDR, PERSCOM (TAPC-PEC) as
b. Additional information required is as follows— an information addressee—
(1) Date, time, and location of the funeral. a. U.S. Air Force AFMPC/DPMC Randolph AFB TX and HQ
(2) Date, time, and location of interment. AFAFC/Lowry AFB CO/RPBC.

(3) For active duty general officers or the current Sergeant Major b. U.S. Navy.COMNAVMILPERSCOM WASH DC//642//.
of the Army, a statement that the surviving NOK identified on DD  c. U.S. Marine CorpsCMC WASH DC(MHP-10).
Form 93 (chap 11) is correct. If the identified NOK is not correct, d. U.S. Coast GuardCommandant, U.S. Coast Guard, WASH
the correct information will be furnished in item 61, (Remarks). DC/G-PS-1/WASH DC/G-PS-1/TP 41.
(4) The desires of the PNOK concerning expressions of sympa-
thy, contributions, or memorials. 2-8. Reporting deaths of foreign personnel in the
(5) Statement that the NOK does or does not consent to releaseontinental United States
of the preceding information by HQDA (DACS) in an Army-wide a. Personnel of allied governmen#hen personnel of an allied
message announcing the death of the soldier concerned. government die in CONUS, the commander in the area where the
c. The INIT report will not be delayed if this information is not casualty occurred will provide the responsible CAC the information
immediately available, but a SUPP report will be submitted as soonrequired to prepare the casualty report. The CAC will submit the

as this information is available. report to CDR, PERSCOM who will then relay the information to
_ _ . HQDA(DAMI-ZA) WASH DC 20310-1001.
2-3. Active duty USAR/ARNG reporting requirements b. Foreign military studentsWhen a foreign military student

USAR/ARNG soldiers who die while on AD status, the fO”OWing attending an Army school dies in CONUS, the Casua|ty will be
additional items of information will be furnished in item 6lyeported per AR 12-15, paragraph 2-17.
(Remarks), of the casualty report—

a. Sex. 2-9. Joint service casualty alert message

b. Date and place of last entry on AD. When casualties occur in a situation involving personnel of more
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than one Service, an “IMMEDIATE” precedence Joint Service casu- k. The provision of cutoff and disposition instructions for casu-
alty alert message will be transmitted by the local command author-alty files.

ity of the Service operating or controlling the equipment, installation

or unit to the casualty’s parent Service in the format prescribed in2-13. Casualty reporting during movement by military air

figure 3-5. or sea to or from overseas commands
Casualties occurring in the air or at sea while traveling to or from
2-10. Reporting enemy prisoners of war an overseas command will be reported by the commander responsi-

The camp commander, hospital commander, or other officd¥§ for submitting casualty reports per NAVMILPERMAN 15560 or
charged with the custody of the enemy prisoner of war (EPW) AFI 30-25 and under the regulations of the governing Service. If an

before the EPW’s death will comply with AR 190-8. Army member becomes a casualty, the commander is required to
transmit the report by an “IMMEDIATE” precedence message to
2-11. Reporting civilian internees in U.S. Army custody CDR, PERSCOM ALEX VA/ITAPC-PEC//

When a civilian internee in U.S. Army custody dies or becomes
seriously ill because of injury or disease, the camp or hospital
commander will comply with AR 633-51.

2-14. Casualty reporting during field exercises

a. Actual casualty reportsVhen maneuvers or major exercises
of division-size or larger units are conducted, the maneuver or
exercise director or the designated Army representative will estab-
lish a central casualty reporting agency. This central agency will
prepare and process for the responsible CAC the reports on actual
casualties incurred during the exercise.

b. Simulated casualty reportSimulated casualty reporting dur-
ing field exercises is essential as a training device that adds depth
and realism to command exercises. Special care and handling of
such simulated reports are required to ensure that exercise messages
remain within exercise channels. AR 25-11 will be closely
followed.

Section |
Casualty Reporting - Special Circumstances

2-12. Casualty reporting during hostilities
Commanders will prepare and periodically review, as battlefield
conditions permit, procedures for casualty reporting to determine
how effective and responsive these procedures will be during hostil-
ities. Plans for a casualty reporting system during hostilities must
include and provide for—

a. A method of collecting casualty data within the area of opera-
tion. The method will include using DA Form 1155 and DA Form 2_15 Casualty reporting during an attack on the
1156 (Casualty Feeder Report). continental United States

b. A means of verifying the casualty status of a person by com- a. When the military is employed to support civil defense opera-
paring casualty information with military or civilian personnel re- tions, the proper CAC commander will send civil defense reports to
cords. Such records include DD Form 93, strength reports, militarythe Commander, Forces Command, Fort McPherson, GA 30330
police and straggler reports, prisoner of war (PW) reports, medical(AR 500-70). These civil defense reports will include the number of
treatment facility admission and disposition reports, graves registra-casualties of both military and civilian personnel.
tion and mortuary interment reports, and intelligence information b. The CAC commander will send the casualty information re-
reports. quired by this regulation to CDR, PERSCOM (TAPC-PEC) and

c. The development of a memorandum of agreement betweenother designated headquarters, by any means, as soon as the tactical
each CAC and MTF within the CAC area of responsibility to allow situation permits.
for Casualty Liaison Teams (CLT) involvement in the administra-
tion and processing of casualties evacuated from an area of militarySection Il
operations or mass casualty incident site. This action will help Special Interest Casualty Reporting
satisfy requirements in support of DA casualty operations. L

d. Procedures for reporting suspected friendly fire casualti€s 16 Special interest casualty matters -
During hostilities item 40 on the casualty report is required (see CE€Main casualty matters, because of the nature of the incident or
chap 3). If a casualty results from suspected friendly fire, but is Pecause of the person involved, generate unusual interest. The fol-
unconfirmed, the casualty report will state “UNK”. All suspected lowing casualty incidents have been designated as special interest

friendly fire incidents will require an AR 15-6 investigation. A casualty matters.
board of officers will be appointed under AR 15-6 to inquire into a. Mu_ltlple/mags caSl_JaIt_y events. Lo
the suspected friendly fire incident. This board will be appointed by P Unique or bizarre incidents resulting in a casualty that can be
the commander having general court martial jurisdiction over the expected to generate news interest. . .
unit to which the casualty was assigned (or a higher authority, C- Any casualty incident involving a person subject to special
designated by a commander authorized to make such designationjNterest. Persons subject to special interest include—
If no general court-martial authority exists, the appointment will be (1) AD general officers and general officer designees.
made by the commander reporting directly to HQDA. The board (2) Retired general officers. , o
will consist of not less than three commissioned officers (field grade  (3) Officers commanding battalions or units of similar size and
recommended). The board inquiry will be conducted per AR 15-6, "esponsibility in hostile fire areas. o L
and proceedings will be submitted to PERSCOM (TAPC—PEC) on (4) Field grade officers in advisory Jposition in hostile fire areas.
DA Form 1574 (Report of Proceedings by Investigating Officer/  (5) Past or present Sergeants Major of the Army.
Board of Officers) with the appropriate attachments. A supplemental (6) Any government official or public figure who becomes a
casualty report will be sent to TAPC—PEC stating the inflicting casualty while under Army sponsorship.
force determined by the AR 15-6 investigation. (7) Returned prisoners of war on AD.

e. A mass casualty reporting system. (8) Other persons who have been identified by CDR, PERSCOM

f. The maintenance of a master casualty file. (TAPC-PEC) as subject to special interest.

g. The maintenance of statistical data on casualties. 2-17. Reporting special interest casualty matters
h. The preparation of letters of sympathy, condolence, afdmediately upon receipt of information concerning a special inter-

concern. o . ~est casualty matter, the responsible reporting commander will relay
i. The timely determination of line of duty status for nonhostile all available information by the fastest possible method (normally
casualties. telephone) to CDR, PERSCOM (TAPC-PEC). This advance report
j- The disposition of personnel records. is designed primarily to alert casualty personnel of the casualty
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incident. It will not be delayed pending accumulation of complete will obtain the required personnel information and submit a tele-
and detailed information. phonic report to the responsible CAC in whose area the disturbance
a. Unless advised otherwise, all STACH and SUPP reports perti-is occurring. Telephonic reports will be confirmed by written mes-
nent to special interest casualty matters will be relayed by the fastessage using the quickest means.
possible method (normally telephone) to CDR, PERSCOM (b) The CAC will prepare and submit the report to CDR,
(TAPC-PEC). PERSCOM (TAPC-PEC) and will notify the PNOK or SNOK ac-
b. PROG reports will be required every 5 days, even though thecording to chapter 4. The State Adjutant General will be an informa-
patient is not listed in the category of SI. The submission of thesetion addressee on all ARNG casualty reports submitted to CDR,
PROG reports may be terminated after the third report, unless otherPERSCOM.
wise directed by CDR, PERSCOM (TAPC-PEC). (2) Extreme caution must be exercised during the initial 24-hour
c. When a special interest report is submitted, as a minimum, theperiod after ARNG soldiers are called into active Federal service.
report will include the name, rank, SSN, and organization of the Casualties sustained while ARNG soldiers were under State control,
person and the circumstances surrounding admission to the hospitahust be reported through ARNG channels. However, all questiona-
(including dates and times). It will also contain hospital diagnosis, ble casualties in terms of time of the incident will be reported
place hospitalized, and the name, relationship, and address of théhrough Active Army channels.
NOK who have been or are to be notified. When a person subject to
special interest is placed on the VSI, S| or SPECAT list, chapter 3Section V
will apply. In these cases, a casualty report will be submitted con-Casualty Reporting and Types of Reports
taining all information required in table 3-3.
2-21. Description
2-18. Additional reporting requirements The casualty report is the source of information provided to the
Additional reporting requirements for special interest casualty mat- NOK concerning a casualty incident. The report will be complete,
ters are as follows— accurate, and timely. Preparation of the casualty report is discussed
a. All telephonic reports will be confirmed by electronicin chapter 3.
message.
b. All persons involved in a multiple casualty event will be 2-22. Types of casualty reports
reported, regardless of their desire or severity of the illness or of theThe four types of casualty reports are Initial (INIT), Status Change

wounds or injuries sustained. (STACH), Supplemental (SUPP), and Progress (PROG). There is a
c. Decisions by persons not to have their NOK notified will be fifth category that, although not technically a casualty report, is
honored, unless overriding considerations exist. essential to the efficient operation of casualty management. This

d. If CDR, PERSCOM (TAPC-PEC) considers it appropriate, it category is a Health and Welfare Report on personnel assigned to
may direct that the NOK of the person involved in special interest OCONUS or hostile fire areas. Section V of this chapter describes
casualty matters be notified without regard to normal hours of the uses of these different reports.
notification.

2-23. Requirements control exemption
Section IV The reports, notifications, and verifications prescribed in this regula-
Casualty Reporting During Civil Disturbances tion are exempt from requirements control action under AR 335-15,

paragraph 5-4%5).
2-19. Casualties to be reported during a civil disturbance
A casualty report is required when either ARNG soldiers in active 2-24. Public release of casualty information
Federal service or Active Army or USAR soldiers deployed with a AR 360-5, chapter 3, gives guidelines for public release of casualty

task force or located in a task force’s area of operation are— information. That regulation precludes public release of casualty
a. Dead. information until the next of kin has been notified; however, it is the
b. In a DUSTWUN or missing status (that is, in one of the policy of DA to notify primary next of kin (PNOK) and secondary
categories of the Missing Persons Act) (chap 8). next of kin (SNOK) before any information is released to the public.
c. VSI or SlI. Therefore, in cases where there is or may be news media or public
d. Injured or wounded (regardless of degree or severity) as ainterest, the CAC must ensure that the public affairs officer con-
direct result of sniper fire, mob action, or individual rioters. cerned is advised when notification has been completed.
2-20. Reporting procedures 2-25. Reporting a person as deceased
a. AD soldiers. a. A person will be reported as deceased only when one of the

(1) When reporting AD soldiers, the task force commander will Situations below occurs—
telephonically report the casualty to the installation commandefl) Remains have been recovered and have been positively iden-
from which the soldier was deployed. This telephonic report will be tified as those of the person in question.
confirmed by electronic message. (2) Remains have been recovered that have not been positively
(2) The installation commander will obtain the required personal identified but are believed to be those of the person in question
information and provide the CAC with the information to prepare a based on the following circumstances—
casualty report. (a) It can be established, without question, that the person was
(3) The CAC will then prepare and submit the report to CDR, involved in the incident.
PERSCOM (TAPC-PEC) per chapter 3. Information copies will be  (b) There were no known, suspected, or possible survivors of the
provided to the commander in whose area the installation is locatedjncident.
the commander in whose area the disturbance is occurring, the unit (3) Remains have not been recovered but conclusive evidence of

commander of the soldier, and the task force commander. death exists @ b apply). Situations do occur where reasonable
(4) The CAC in whose area the PNOK/SNOK reside will effect evidence of death exists at the time of the casualty incident or

notification according to chapter 4. shortly thereafter. In such cases, the CAC will, within 48 hours after
b. ARNG and USAR soldiers. submission of the death report, appoint an officer to obtain state-
(1) Reports on ARNG and USAR soldiers called into active Fed- ments from witnesses having knowledge of the casualty incident.

eral service will be submitted as follows— The appointed summary court officer will document the facts and

(a) The task force commander will telephonically report the casu- circumstances surrounding both the death of the soldier and the
alty to the soldier's home unit commander. The unit commander nonrecovery of the remains.Statements and information obtained,
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together with a narrative summary prepared by the appointed offi- (8) Developed a medical condition that is not classified as VSI or
cer, will be sent through casualty reporting channels to CD®, but makes them unable to communicate with their NOK. (For
PERSCOM (TAPC-PEC) ALEX, VA 22331-0481, so as to arrive example, the patient is comatose). Patients in this category will be
within 30 days after the death report is submitted. reported only if the PNOK is located away from the immediate area
b. Infant or fetal deaths occurring overseas will be reported only of the patient.

in cases where military medical authorities have issued a death ¢. \When the person being reported has sustained a head wound or
certificate: Infant or fetal deaths occurring in CONUS will be repor- injury, the extent of eye and brain damage will be included in the
ted only if the sponsor wants CDR, PERSCOM (TAPC—PEC) 10 casyalty report. If there is no eye or brain damage, or if the extent
make notification overseas or if the sponsor is stationed in an overyf gyuch damage cannot be determined, this information will be
seas command. shown in the casualty report.

2-26. Determination of date of death -

a. When all available evidence does not establish the actual date~2%: Initial and status change casualty reports . )
of death, the latest date on which death can reasonably be presumed & [NIT casualty report.The INIT casualty report is the first
to have occurred will be selected as the date of death. Consequently€POrt submitted on a person involved in any single casualty inci-
when it is established that death occurred during a specific monthdent. Its purpose is to enter a reportable person into the casualty
but there is insufficient evidence to establish the actual date offeéPorting system for each casualty incident.
death, the last day of the month will normally be selected as the b. STACH casualty reporfThe STACH casualty report shows
date of death. However, when the soldier was absent with authoritythat the casualty status of a previously reported person has changed
at the time of disappearance and there is no evidence of fram one major category of casualty to another (para [2-29
authorized absence or other evidence to the contrary, the last day of
the period of authorized absence will be selected as the date oR-29. When to submit initial and status change reports
death. This selection is made so that the person will not be unjus- a. INIT casualty reports are required when a person listed in
tifiably considered AWOL on the day of death. If the report of paragraph 2-1 is involved in any single casualty incident.
death shows an abnormal length of time between the date a person p. STACH casualty reports will be required only when a reported
was reported absent and the date selected as the date of death, thgrson’s status changes from—
circumstances on W_hlch the selection of the latter date was based (1) Missing to deceased (chap 8).
will be included in item 61, (Remarks), of the casualty report. (2) Missing to returned to military control (RMC)

b. The date of death for individuals determined to be brain dead . . ’
by competent medical authorities will be the date the soldier was 3) Wound(_ed, 'nJL_"?d' or '”_ to deceased. . . .
removed from life support. Notification to the PNOK will occur as  (4) Not seriously injured or ill to any category in which hospital
in a normal death, however, the PNOK will be advised to expect acareé is required.
call from the medical treatment facility requesting permission to  (5) Whereabouts unknown to any other category.
harvest necessary organs. Medical personnel will not, under any
circumstances, contact the PNOK until after notification of death is 2-30. Rules for preparing an initial casualty report

confirmed. a. Persons requiring an INIT casualty report are listed in para-
. o . graph 2-1.
2-27. Reporting a person as wounded, injured, or ill b. A sample completed INIT casualty report is shown in figure

a. To report a person as wounded, injured, or ill, medical authori- 3_1
ties must properly classify the individual in one of the categories
listed below. Medical facility commanders will establish procedures
for medical authorities to identify and report these patients prompt-
ly. The categories are—

c. ltems of information to be reported are in table 3-3.
d. Casualty reports will be electronically transmitted by CAC'’s
listed in appendix B.

(1) Very seriously wounded, injured or ill (VSI). e. Addresses for different categories of persons being reported
(2) Seriously wounded, injured or ill (SI). are shown in table 3-1.
(3) A special category (SPECAT) patient. f. Additional information required for special category (SPECAT)

(4) Not seriously injured or ill (NSI). If a person is placed in this reports is found in paragraph B-2and for special interest
category as the result of hostile action, it must be indicated in item(SPEINT) reports in paragraph 2-18.
41 (diagnosis) of the casualty report whether he or she was—

(a) Treated and held at a medical facility for less than 24 hours.2-31. Steps for preparing an initial casualty report

(b) Treated and returned to duty. The steps required for preparing an INIT casualty report are shown

b. SPECAT reporting (AR 40-2) is used for certain patients in table 2-1.
whose NOK need to be provided information regarding the patient’s
condition, even though the patient is not classified as VSI -ef
Sl.These are patients who have— Table 2-1 |

(1) Sustained a severe injury, such as loss of sight or limb. Preparing an INIT casualty report

(2) Sustained a permanent or unsightly disfigurement of a portionStep ~ Work center Required actions

of the body normally exposed to the public view. o UNIT/BNSL/MTFA/  Receive information concerning a cas-
(3) Contracted an incurable fatal disease and have limited life HOSP/PMO/SDLR ualty incident

expectancy. 2 UNIT/BNS1/MTFA/ Pass casualty information to CAC
(4) Developed an established psychotic condition. HOSP/PMO/SDLR Y

(5) Developed a condition that may require extensive medical
treatment and hospitalization.
(6) Been released from duty under the provisions of AR 635-40

3 CAC Obtain and verify from informational
sources in step 2 all the facts/circum-
stances surrounding the casualty inci-

for a psychiatric condition and whose medical officer considers dent and obtain personnel data from

notification of the NOK appropriate. In these cases, written permis- the individual's MPRJ or personnel

sion of the patient to notify the NOK must be obtained, provided the data base.

patient is capable of deciding whether or not he or she wishes to, CAC Verify name, grade, social security

give written permission. number and identity of the individual
(7) Been paralyzed. involved from available records or per-

sonnel data base.
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Table 2-1
Preparing an INIT casualty report—Continued

Step

Work center

Required actions

5

10

11

12

13

14

15

16

17

CAC

CAC

CAC

CAC

CAC

CAC

CAC

CAC

UNIT

CAC

CAC

CAC

CAC

Alert CDR, PERSCOM (TAPC-PEC)
telephonically that a casualty incident
has occurred providing the name(s) of
the individual(s)involved and any other
information that may be available.

Extract appropriate personnel informa-
tion from MPRJ to complete casualty
report IAW table 3-3. Immediately
FAX copy of DD Form 93,
SGLV-8285, SGLV-8286 to CDR,
PERSCOM (TAPC-PEC).

Review completed casualty report for
completeness and establish control for
submitting STACH, SUPP or PROG
reports as appropriate.

Dispatch casualty report IAW para-
graph 3-2, and file in casualty file.

In death cases only, pull the record
copy of DD Form 93 and SGLV-8286
and reproduce copies. Once copies
are reproduced, mail record copy im-
mediately to CDR, PERSCOM
(TAPC-PEC) 2461 Eisenhower Ave,
Alexandria, VA 22331-0481.

In death cases only, place a copy of
the casualty report, DD Form 93 and
SGLV-8286 in the MPRJ.

In death cases only, obtain or ensure
the individual's health and dental re-
cords are obtained from MTFA/HOSP.
Place health records in MPRJ.

In death cases only, mail or ensure
the mailing of the deceased individu-
al's dental records to CDR,
PERSCOM (TAPC-PEC-D) 2461
Eisenhower Ave., Alexandria, VA
22331-0481.

Prepare letter of sympathy/condo-
lence/concern as appropriate, 1AW
chapter 5, and forward undated letter
to CAC.

Review letter of sympathy/condolence/
concern for accuracy and complete-
ness and hold pending completion of
notification.

Confirm personal notification to the
PNOK/SNOK who are reported as de-
ceased or missing |IAW para 4-5 of
this regulation.

Date and mail or return to preparing
agency for mailing letters of sympathy/
condolence/concern once confirmation
of notification is completed. Ensure a
copy is placed in the MPRJ and the
casualty case file.

Prepare or ensure preparation of sol-
dier's records for shipment in accord-
ance with AR 600-8-104.

2-32. Rules for preparing a status change casualty

report

a. STACH casualty reports will be electronically transmitted by

CAC's listed in appendix B.

b. STACH casualty reports will only be submitted when there is

a definite change in the person’s status from the initial report. (See
para 2-28).
c. A sample completed STACH report is shown in figure 3-2.

2-33. Steps for preparing a STACH casualty report
The steps required for preparing a STACH casualty report are
shown in table 2-2

Table 2-2
Preparing a STACH casualty report
Work

Step  center Required actions

1 CAC Upon notification that a change has occurred in
the previously reported status of a casualty, ver-
ify the new status.

2 CAC Once status has been verified, prepare a STACH
casualty report IAW table 3-3.

3 CAC Review report for accuracy and completeness
and dispatch IAW paragraph 3-2.

4 CAC File copy of STACH in appropriate casualty file or

MPRJ if a death case.

2-34. Rules for preparing a SUPP casualty report

a. SUPP reports are used to provide additional or corrected infor-
mation to an INIT report or any previously submitted report.

b. SUPP reports will be electronically submitted by CAC's listed
in appendix B.

c. A sample completed SUPP report is shown at figure 3-3.

2-35. Steps for preparing a SUPP casualty report
The steps for preparing a SUPP casualty report are as shown in
table 2-3.

Table 2-3
Preparing a SUPP report
Work

Step  center Required actions

1 CAC Upon availability of additional information, verify
name, and prepare SUPP casualty report IAW
table 3-3.

2 CAC Review the completed SUPP casualty report for
accuracy and completeness and dispatch IAW
paragraph 3-2.

3 CAC File copy of SUPP casualty report with original.

CAC If additional or corrected information changed
any of the previously furnished information to the
NOK, determine if notifier should return to the
NOK to provide the new information. Example:
Date of death, changed, status changed from
DUSTWUN to deceased.

5 CAC If another visit by the notifier is necessary, brief
the notifier of the changed information and have
personal notification accomplished immediately.

6 CAC Confirm personal notification to the PNOK/SNOK

who are reported as deceased or missing IAW
para 4-5 of this regulation.

2-36. Content of PROG reports

PROG reports will be used to report the medical progress of hospi-
talized wounded, injured, or ill personnel in a VSI, SI, or SPECAT
category. In most cases, when a person becomes a casualty, the
NOK are located considerable distance from the person, particularly
during the early and usually the most critical period of the person’s
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medical treatment. As a result, the NOK are unable to obtain infor- (b) Degree of alertness.
mation regarding the person’s status through their own resources. (c) Whether the patient is taking nourishment.
The PROG report is designed to furnish the NOK with information  (d) Whether the patient is ambulatory.
that they would normally acquire if they were physically present at  (e) Type of diet.
the medical facility. Note that when the presence of the NOK (f) Whether patient is on life support equipment (type of life
overseas is considered necessary to the recovery of a soldier classéupport equipment and medical status).
fied as VSI or Sl, the CDR, PERSCOM (TAPC-PEC) may issue an ¢. Final PROG reportThese reports will be clearly identified as
invitational travel order (ITO). (See chap 6 for requirements and final.
procedures for requesting ITOS).
2-40. Rules for preparing a PROG report
2-37. When PROG reports are required a. PROG reports will be electronically transmitted by CACs lis-
a. When there are NOK to be notified who are not present with ted in appendix B.
the VSI, SI or SPECAT, SPEINT patient, PROG reports will be b |tems of information to be reported are in table 3-3 and para-
furnished— graph 2-39.
(1) At 5-day intervals. c. A sample completed PROG report is shown in figure 3—4.

(2) When the incident or patient i_nvolved could create great con- d. PROG reports will be furnished as required by paragraph
cern on the part of the news media or the Army Staff (See parap—37.

2-16 for information on these types of incidents and categories of
special interest individuals). 2-41. Steps for preparing a PROG report

(3) When the patient is evacuated from one OCONUS hospital toThe steps required for preparing a PROG report are shown in table
another OCONUS hospital or evacuated to CONUS from tl2e4.
OCONUS hospital (table 3-2, message item 44).

(4) When the patient arrives at the new hospital after evacuation
involving a major movement (such as Korea to Japan or Korea to
Hawaii). The PROG report will contain a complete admittin

Table 2-4
ﬁreparing a PROG report

diagnosis. Work . .
(5) When a change occurs in the patient’s status to VS| or S|Step  Center Required actions

(table 3-2, message item 44). _ ) o1 CAC Once INIT report has been submitted, establish
b. PROG reports are not required on family members, DA civil- suspense for 5-day intervals for PROG reports.

ians (except those deployed in support of a military operation), or
retirees. If the sponsor is overseas and CONUS NOK are to be
notified, only an INIT casualty report is required. CDR, PERSCOM

- ; ; 3 CAC Obtain necessary information required by para-
gﬁggdifi)oEr?a)l \i,\rl:yofrg:tisoenthe CONUS NOK to contact the sponsor graph 2-39 from MTFA/HOSP concerning medi-

cal condition/progress of the patient and prepare
PROG report.

CAC Establish contact with MTFA/HOSP for continual
update on patient’s status.

2-38. Termination of PROG reporting requirements

a. For VSI or SI patients, PROG reports will be terminated when 4 CAC Review PROG report for accuracy and complete-
the patient's name is removed from the VSI or SI list. ness, then dispatch IAW para 3-2.

b. For SPECAT or SPEINT patients, PROG reports will be ter- 5 CAC Place copy of PROG report in case file and sus-
minated as follows— pense for next report due.

(1) PROG reports will be terminated after the third report, pro-

vided the patient is capable of rationally communicating with the

NOK, or unless otherwise indicated by CDR, PERSCOM-_42. Health and welfare reports

(TAPC-PEC). a. Most health and welfare reports are generated at the request of
(2) When the patient is evacuated to CONUS or to another over-the NOK as a result of a person having been—

seas area where the NOK is located. (1) A casualty, but not injured severely enough for the NOK to
c. For a special interest case, after the third report unless otherhave been notified.

wise indicated by CDR, PERSCOM (TAPC-PEC). (2) Hospitalized or medically evacuated.

) (3) The subject of a hoax (para 2—44).

2-39. Preparation of PROG reports . . b. All requests for a health and welfare report that are not casu-
a. Control. Each PROG report will deal with only one patient i related will be referred to CDR, PERSCOM (TAPC—EPA—P),

and will be sequentially numbered for control purposes. ALEX VA 22331-0400, for enlisted personnel, and to CDR,

b. Details.Reporting commands will ensure that all relevant de- PERSCOM (TAPC—-OPP—M), ALEX VA 22332-0400, for officer
tails about the health, well-being, and medical progress of patientspersonneL ' ’

are included.
(1) In addition to the required PROG message items (table 3-3),2-43. Health and welfare reports, hostile areas

the following information will also be provided— a. All inquiries regarding the health and welfare of personnel
(a) Patient’'s morale. who are located OCONUS or in hostile areas or who have been
(b) Current and anticipated treatments, to include surgical opera-evacuated to a nonhostile area as a result of service in a hostile area

tions (type and whether or not successful). will be referred to CDR, PERSCOM (TAPC-PEC). This referral is
(c) Additional and terminal diagnosis. intended to eliminate multiple inquiries when the information re-
(d) Anticipated period of hospitalization. quested is readily available at PERSCOM. It is in no way intended

(e) Any evacuation plans, to include dates and destination. to usurp the prerogative of the American Red Cross.

(f) If an OCONUS ITO has been issued to the NOK (para 6-8), b. In referring health and welfare inquiries to CDR, PERSCOM
each PROG report will indicate that the NOK is or is not in the the following information is required—
command. Departure of NOK from the command will also be (1) Name, rank, social security number (SSN), and organization

reported. of the person being reported.

(2) In addition, any information that might reduce the anxiety of (2) Name, address, telephone number, and relationship of the
the NOK will be included. Examples are— person initiating the inquiry.

(a) State of consciousness and mental disposition. (3) Specific reason for requesting a health and welfare report.
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c. Upon receipt of STATREP information from the oversea8-3. Rules for casualty report preparation.
command, CDR, PERSCOM (TAPC-PEC) will appropriately re- a. Casualty report items. There are 61 possible items of informa-

spond to the initiator of the inquiry. tion involved in casualty reporting. Instructions for each item are in
table 3-2. Not all of the items pertain to every type of casualty
2-44. Health and welfare reports, hoax cases report. Table 3-3 lists those items required for each type of casualty

Inquiries about the health and welfare of a person may be made byeport. It is essential that the information in these tables be followed
NOK who have been furnished questionable casualty information byexactly.

an unofficial source. All commanders need to be alert to these hoax b. All required items must be accounted for in the report. If the
cases and must refer them immediately to CDR, PERSCORMormation is—

(TAPC-PEC). (1) Classified, follow the procedure in paragraph 3-1.
a. The same information listed in paragraph &-#3required. In (2) Unknown, state “WILL SUPP". _
addition, the following information will be furnished— c. The accuracy and completeness of casualty report items 31
(1) Claimed type of casualty (such as deceased or missing). through 44 must be emphasized. These items may be the only
(2) Method by which the NOK was informed. sources of information for the NOK concerning the facts surround-

: : : ing the person’s death or injury.
reés(;)ilysg\c/gilgt)r;gr available information about the case as may be d. The subject of each report will be “CASUALTY REPORT” a

: . . sample for each type of report is shown in figures 3-1 through 3-5.

b. CDR, PERSCOM (TAPE-PEC) will process hoax cases as e. All message item numbers reported on a casualty message will

follows— . . ) ; .
. . be listed vertically in ascending order. Two message items, such as
(1) CDR, PERSCOM (TAPC-PEC) will notify co_mmgnders t_hat. item 01 (Casualty report type) and Item 02 (Type of casualty)
the person about whom they are requested to furnish information iScannot be listed on the same line. See figures 3-1 through 3-5.
the subject of a known or suspected hoax. This notification will be ¢ A} gates entered in the casualty report must be 8 characters in
accomplished with the utmost dispatch, telephonically if possible. length, format: “YYYYMMDD".

(2) Upon receipt of clarifying information from the overseas g Al social security numbers entered must have the dash “-”
command, CDR, PERSCOM will respond to the initiator of the jncluded. SSN “123456789” is not acceptable, the entire record will
request. be rejected. An example of a properly reported SSN would be

“123-45-6789".
h. Messages headers will use military “ZULU” time.
i. When the UIC is reported as part of items 14 and 20, the UIC

Chapter 3 _ will be in braces “{}".
Preparing and sending casualty reports j. Message items that require the use of a specific code value
. o must be adhered to. You cannot make up new codes. Codes submit-
3-1. Security classification B ted that are not included in table 3-2 will be rejected. If a code you
a. Generally, casualty matters are unclassified, but they are asyequire is not present use item 61 (Remarks).
signed the protective marking 6fOR OFFICIAL USE ONLY k. Message items 7, 9, 11, 17, 22, 25, 30, 35, 36, 37, 42, 44, 45,

(FOUO) per AR 380-5. In cases other than missing status, thesesg, 53, 57, and 58 require multiple items of data. The data in these
markings may be removed after verification that the NOK has beenjtems will be separated using the slash “/". The “/" must always be
notified. A case concerning a person in a missing status will remainpresent, except if the item is unknown at the present time. Example:
marked FOUO until the person is returned to military control or jtem 37. Enter the City/State/Country in which the incident
until his or her status is changed to deceased, or to any other statusccurred.

listed in table 3-2, message item 3.

b. In some cases, certain information needed to complete theFORMAT: Incident City/Incident State/Incident Country
casualty report may be classified. In such cases, the procedureg7 BALTIMORE/MD/US (item complete)

below will apply. o - _ ) 37. /IMD/US (Incident City unknown)
(1) An INIT report containing the unclassified basic data will be 37. //US (Incident City/State unknown)

prepared and dispatched with the protective marki@iR OFFI- 37. KARLSRUHE/XX/GE (OCONUS complete)

CIAL USE ONLY . . . -
(2) Each item that requires a classified entry will contain the 37. WILL SUPP (item is completely unknown at this time)

comment “CLASS - SUPP RPT FOLLOWS.” |
(3) A properly classified SUPP report will be prepared aqg_:‘
dispatched.

. When providing SUPP or corrected information to a message
that requires multiple items of data, the complete item must be
re—transmitted. Examples: Enter the City/State/Country in which the

3-2. Dispatch of reports incident occurred.

a. Casualty reports will be sent by electronic means without de-
lay unless circumstances dictate otherwise. Table 3—1 contains th
addresses of where to send casualty reports. ) .

b. Casualty messages processed through military communicationdNIT message: 37. /MD/US (The Incident City was unknown at the
facilities to or from overseas destinations will be assigned an “IM- _ time of the INIT report).

MEDIATE” precedence. SUPP message: 37. BALTIMORE/MD/US

c. Messages originating from a CONUS CAC to CDRExample 2
PERSCOM will be assigned a “PRIORITY” precedence; however, INIT message: 37. BALTIMORE/MD/US (Incident City/State/
if PERSCOM is required to make notification, the “lMMEDIATE” Country, were incorrectly reported in the INIT Report).
precedence will be used. SUPP message: 37. DALE CITY/VA/US

d. Casualty managers will ensure military communications facili-
ties transmitting a casualty message, request a report of delivery of
initial and status change reports from CDR, PERSCOWNable 3-1
(TAPC-PEC) using the “Z” signal. Messages not acknowledged Addresses for casualty reports
within 24 hours after dispatch will be retransmitted without delay Category of person: Al reportable persons
and then traced by the originator. Casualty Status: Wounded, injured or il

Action: DA CASUALTY MEMORIAL AFFAIRS ALEXANDRIA

ORMAT: Incident City/Incident State/Incident Country
xample 1
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Table 3-1
Addresses for casualty reports—Continued

Table 3-1
Addresses for casualty reports—Continued

VA/ITAPC-PEC// (See Note 2)

Other ACTION addressees required by reporting CMD
DA WASHINGTON DC//DALO-SSA// (See Note 8)
Information: (See Note 1)

Reporting CAC Appropriate MACOM (See Note 2)
Other info addresses required by reporting CMD

Category of person: All reportable persons EXCEPT U.S. Army retired,
separated, or discharged.

Casualty Status: Deceased, missing, or returned to military control.
Action: DA CASUALTY MEMORIAL AFFAIRS ALEXANDRIA
VA/IITAPC-PEC//[TAPC-PED-D//

CDRARPERCEN ST LOUIS MO//ARPC-ARE-S// (See Note 6)
Commander of casualty area in which NOK resides (See Note 7)
DA WASHINGTON DC//DALO-SSAI// (See Note 8)

Information: (See Note 1)

DFAS-IN INDIANAPOLIS IN//DFAS—-IN-RFC//

DFAS—-IN INDIANAPOLIS IN//DFAS-IN-FJEC-B// (See Note 9)
Other info addressees required by reporting CMD

DA WASHINGTON DC//DAMI-ZA// (See Note 10)

DIA WASH DC//POW-MIA// (See Note 10)

DA WASHINGTON DC//SGPS-PSA// (See Note 11)

DA WASHINGTON DC//DAPE// (See Note 12)

DIR AFIP WASHINGTON DC//AFIP-CME//

CDR USASC FT RUCKER AL//CSSC-A//

State Adjutant General (See Note 4)

Supporting CID (See Note 4)

Reporting CAC appropriate MACOM

CDR, USARC FT MCPHERSON GA//AFRC-PRR-S// (See Note 13)

Category of person: AWOL & Deserters

Casualty Status: Deceased

Action: DA CASUALTY MEMORIAL AFFAIRS ALEXANDRIA
VA/IITAPC-PEC//

CDRPERSCOM ALEXANDRIA VA/ITAPC-PED-D//
CDR USAEREC FT BEN HARRISON IN//PCRE-RD//
Other ACTION addressees required by reporting CMD
Information: (See Note 1)

DFAS—-IN INDIANAPOLIS IN//DFAS-IN-RFC//
DFAS-IN INDIANAPOLIS IN//DFAS-IN-FJEC-B//
Other info addressees required by reporting CMD

Category of person: Retired general officers and retired enlisted
persons who have held position of Sergeants Major of the Army.
Casualty Status: Deceased

Action: DA CASUALTY MEMORIAL AFFAIRS ALEXANDRIA
VA/ITAPC-PECI//

CDRARPERCEN ST LOUIS MO//ARPC-VAS-CI//

Commander of casualty area in which NOK resides (See Note 7)
CDRPERSCOM ALEXANDRIA VA/ITAPC-PED-D//

DFAS—IN INDIANAPOLIS IN//DFAS-IN-RFC//

Information: (See Note 1)

DFAS—IN INDIANAPOLIS IN//DFAS-IN-FJEC-B//

Other info addressees required by reporting CMD

DA WASHINGTON DC//SGPS—-PSA//

DA WASHINGTON DC//DACS//

Reporting CAC appropriate MACOM

Category of person: Retired, separated, or discharged person who dies
within 120 days. Those persons retired with 100% disability (TDRL) are
reportable up to one year.

Casualty Status: Deceased

Action: DA CASUALTY MEMORIAL AFFAIRS ALEXANDRIA
VA/ITAPC-PECI//

Commander of casualty area in which NOK resides (See Note 7)
CDRPERSCOM ALEXANDRIA VA//TAPC-PED-D//

DFAS-IN INDIANAPOLIS IN//DFAS—-IN-RFC//

Information: (See Note 1)

CDRARPERCEN ST LOUIS MO//ARPC-VSA-C//

State Adjutant General (For National Guard only)

Other info addressees required by reporting CMD

Reporting CAC appropriate MACOM

Category of person: All other retired persons (includes persons on
TDRL)

Casualty Status: Deceased

Action: CDRARPERCEN ST LOUIS MO//ARPC-VAS-CI//
Commander of casualty area in which NOK resides (See Note 7)

DA CASUALTY MEMORIAL AFFAIRS ALEXANDRIA VA/[TAPC-PECI//
TAPC-PED-D//

DFAS-IN INDIANAPOLIS//DFAS—-IN-RFC//

Information: (See Note 1)

State Adjutant General (For National Guard only)

Reporting CAC appropriate MACOM

Category of person: Dependents for retired persons who die in a
medical treatment facility within the United States.

Casualty Status: Deceased

Action: DA CASUALTY MEMORIAL AFFAIRS ALEXANDRIA
VA/ITAPC-PEC//[TAPC-PED-D//

Information: Reporting CAC appropriate MACOM

Notes:
1. Information addressees will not accomplish any notification action solely on the
basis of a casualty report.

2. To be included ONLY if notification at PERSCOM is required or if the casualty is
the result of hostile action. If CONUS NOK of family members, retirees, and DAC
are to be notified, only an initial report is required. CDR, PERSCOM will advise
NOK to contact the soldier for any additional information.Alaska and Hawaii are
considered overseas for retirees.

3. For individuals who become casualties while away from their permanent station,
the CAC having jurisdiction over the unit of assignment will be an action addressee
(para 2-4). For those individuals who become casualties while en route to a new
permanent station, the CAC having jurisdiction over the new unit of assignment will
also be an action addressee.

4. The State Adjutant General will be an information addressee on all casualty
reports pertaining to ARNG personnel of the State. The supporting CID activity will
be an information addressee on all casualties when medical authorities cannot
determine that a noncombat death resulted from natural causes.

5. To be included ONLY for general officer casualties.

6. CDR, ARPERCEN ATTN: ARPC-ARE-S will be an information addressee for all
USAR on active duty in an AGR (Active Duty Guard/Reserve) status.

7. This address will be included ONLY for casualties occurring in CONUS.

8. To be included ONLY for foreign national students who become casualties in
CONUS (para 2-8).

9. Do not include Defense Finance and Accounting System (DFAS) as an
information addressee on reports of civilians who die overseas.

10. To be included ONLY when the casualty category is missing, captured,
MIA(missing in action), detained, interned, besieged, beleaguered, or
RMC(returned to military control).

11. To be included on initial reports ONLY for colonels and above.

12. To be included on all initial reports and supplemental reports for general officers
ONLY.

13. The United States Army Reserve Command (USARC) will be an information
addressee on all casualty reports pertaining to Reserve Component personnel.

3—4. Preparing the casualty report

The following table provides detailed instructions for each of the
sixty-one (61) casualty message items. The item name, data descrip-
tion(within parenthesis), item instructions, codes, and a format ex-
ample are provided for each item. It is important to follow the
instructions exactly as shown. The data provided will be automati-
cally loaded into the Army Casualty Information Processing System
(ACIPS) provided it conforms to these instructions. Data provided
that does not conform to these standards, will not be automatically
loaded by the system; it will be rejected. Rejected data will require
manual input and/or a SUPP Report to correct the problem. The
instructions include a description of the data that must be provided
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for each message item. The description is located within parenthesisTable 3-2
This description displays the length and type of data that must belnstructions for completing the casualty report message, items 1

provided.

Table 3-2
Instructions for completing the casualty report message, items 1
- 61.

Message Item: 1
Item Name/Description: Casualty Report Type (5x)
Instructions: Enter one of the following casualty report type codes.
Codes:
INIT—Initial report
SUPP—Supplemental report
STACH—Status Change report
PROG—Progress report
Format Example:
01. INIT
01. SUPP

Message Item: 2
Item Name/Description: Type of Casualty (10x)
Instructions:  Enter one of the following type casualty codes.
Codes:
HOSTILE—A person who is the victim of a terrorist activity or becomes
a casualty in action. “Inaction” characterizes the casualty as having been
the direct result of hostile action, sustained in combat or relating thereto,
or sustained going to or returning from a combat mission.
NONHOSTILE—A person who becomes a casualty due to
circumstances not directly attributable to hostile action or terrorist
activity.
Format Example:
02. HOSTILE
02. NONHOSTILE

Message Item: 3
Item Name/Description: Casualty Status (11x)
Instructions:  Enter one of the following casualty status codes.
Codes:

BESIEGED—Besieged by a hostile force. The type casualty code
must be hostile.

BELEAGUERED—Beleaguered by a hostile force. The type casualty
code must be hostile.

CAPTURED—Captured by a hostile force. The type casualty code
must be hostile.

DETAINED—Individual is detained in a foreign country. The type
casualty code can be either hostile or nonhostile.

DECEASED—Individual casualty is dead. The type casualty code can
be either hostile or nonhostile.

DUSTWUN—Individual whereabouts unknown. The type casualty
code can be either hostile or nonhostile.

INTERNED—Individual is interned in a foreign country. The type
casualty code must be nonhostile.

MIA—Individual whose whereabouts and status are unknown but are
attributable to hostile activity. The type casualty code must be hostile.

MISSING—Individual whose whereabouts and status are unknown,
provided the absence appears to be involuntary. The type casualty code
can be either hostile or nonhostile.

NSI—Not seriously injured or ill. Treated at a medical facility and
released. The type casualty code can be either hostile or nonhostile.

RMC—Returned to military control. The type casualty code can be
either hostile or nonhostile.

Sl—Seriously injured, wounded, or ill. The type casualty code can be
either hostile or nonhostile.

SPECAT—Special category patient, usually an amputee. The type
casualty code can be either hostile or nonhostile.

SPEINT—Special interest. Not seriously injured or ill. Incident could
be news worthy. The type casualty code must be nonhostile.

VSl—Very seriously injured, wounded, or ill. The type casualty code
can be either hostile or nonhostile.
Format Example:

03. DECEASED

03. VSI

Message Item: 4
Item Name/Description: Report number (8x)Instructions:

- 61.—Continued

INIT and STACH reports: Each agency submitting reports to CDR,
PERSCOM will establish, on a calendar-year basis, a sequential
numbering system for INIT and STACH reports. Enter the current
number in this item.

SUPP reports: Enter the number of SUPP reports(including this one)
submitted on the person. For Example, if this was the fifth SUPP to the
INIT report submitted, the correct entry would be “5”.

PROG reports: Enter the number of PROG reports submitted on the
person, including this one, in the same manner as for SUPP reports.
Codes: No codes used

Format Example: 04. 92-00001

Message Item: 5

Item Name/Description:  Previous Casualty Status (11x)

Instructions:  Enter the code that was entered in item 3 on the INIT
report submitted on the individual.

Codes: Same as item 3.

Format Example: Same as item 3.

Message Item: 6

Item Name/Description: Previous Report Number (8x)

Instructions: Enter the report number that was entered in ltem 4 of the
INIT report on the individual.

Codes: No codes used

Format Example: 06. 92-00001

Message Item: 7

Item Name/Description: Category of Individual (13x/*x)

Instructions: Enter one of the following individual category codes listed
below along with an appropriate qualifier if required.

Codes:

CIVILIAN—Refer to chapter 2, paragraph 2-1.

DEPENDENT—Refer to chapter 2, paragraph 2-1.

FAMILY MEMBER—REefer to chapter 2, paragraph 2-1.

FGN NATL—Refer to chapter 2, paragraph 2-1.

MILITARY—Refer to chapter 2, paragraph 2-1.

REFRAD—Released from active duty. Refer to chapter 2, paragraph
2-1.

RETIRED—REefer to chapter 2, paragraph 2-1.

RET DEP—Dependent of retired person’s who die in a CONUS
medical treatment facility. Refer to chapter 2, paragraph 2-1.
Additional qualifiers can be used to further define the category of
individual being reported, these codes are:

a. WITHIN 120 DAY S—Used when the soldier or individual dies within
120 days of retirement or separation from the service. (Excludes 100%
TDRL/PDRL personnel).

b. WITHIN 1 YEAR—Used when the individual dies within 1 year of
being placed on TDRL/PDRL 100%.

Format Example:

07. MILITARY/

07. RETIRED/WITHIN 1 YEAR

07. REFRAD/WITHIN 120 DAYS

Message Item: 8

Item Name/Description: Social security number (11x)
Instructions: Enter the person’s social security number.
Codes: No codes used

Format Example: 08. 123-45-6789

Message Item: 9
Item Name/Description: Name (30x/15x/30x/3x)
Instructions:  Enter the person’s last name/first name/middle name/
suffix (Jr., Sr., lll etc.) Do not enter initials unless the initial is their
complete first or middle name.
Codes: No codes used
Format Example:
09. DOE/JOHN/PAUL/JR. (Complete name)
09. ROSE/MARIA/ROSANNA DANNA/ (Two middle names)
09. DOE/JOHN//JR. (No middle name)
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Table 3-2
Instructions for completing the casualty report message, items 1
- 61.—Continued

Table 3-2
Instructions for completing the casualty report message, items 1
- 61.—Continued

09. DOE/JOHN// (No middle name, no suffix)

Message Item: 10

Item Name/Description: Race (6x)

Instructions: Enter the person’s race.

Codes:
BLACK—Negroid or African
RED—American Indian
YELLOW—Asian
WHITE—Caucasian
OTHER—Other

Format Example: 10. RED

Message Item: 11

Item Name/Description: Date and place of birth(date(8)/25x/2x/2x)
Instructions:  Enter the person’s date/place of birth in the following
manner:

YYYYMMDD/Birth City/Birth State/Birth Country
Codes: See state and country codes in appendix C and D.

Format Example:

11. 19521018/BALTIMORE/MD/US

11. 19521018//MD/US (Birth City unknown)

11. 19521018///US (Birth City/State unknown)

11. 19521018/KARLSRUHE/XX/GE (Individual was born in Germany.
When individual is born in a foreign country, birth state code must be
“XX").

11. /INY/US (Date and Birth City unknown)

Message Item: 12
Item Name/Description: Rank (4x)
Instructions:  Enter the person’s rank.
Codes:
Military ranks:
CMA—Cadet, United States Military Academy
CSR—Cadet, Senior Advanced Reserve Officer
2LT—Second Lieutenant
1LT— First Lieutenant
CPT—Captain
MAJ—Major
LTC—Lieutenant Colonel
COL—cColonel
BG—Brigadier General
MG—Major General
LTG—Lieutenant General
GEN—General
GA—General of the Army
WO1—Warrant Officer, One
CW2—Chief Warrant Officer, Two
CW3—Chief Warrant Officer, Three
CW4—Chief Warrant Officer, Four
MW5—Master Warrant Officer
PV1—~Private One
PV2—Private Two
PFC—Private First Class
SPC—Specialist
CPL—Corporal
SGT—Sergeant
SSG—Staff Sergeant
PSG—PIlatoon Sergeant
SFC—Sergeant First Class
MSG—Master Sergeant
1SG—First Sergeant
SGM—Sergeant Major
CSM—Command Sergeant Major
SMA—Sergeant Major of the Army
Civilian ranks (first two characters)
ES—senior executive
GM—merit pay
GS—general schedule
UA—managerial

WG—nonsupervisory—Federal
followed by numbers 01 - 19 (last two characters):
Format Example:
12. SSG
12. GS12
12. WG05

Message Item: 13
Item Name/Description: Component (4x)
Instructions: Enter the soldier's component.
Codes:
ARNG—Army National Guard
RA—Regular Army
USAR—United States Army Reserve
Format Example: 13. USAR

Message Item: 14

Item Name/Description: ~Organization/Station of Assignment (100x)
Instructions:  Enter the person’s organization down to company level,
including UIC, if applicable. Include installation name, state and zip
code.The UIC when reported must be within brackets, i.e. “(3VS99)”.
Codes: No codes used

Format Example: 14. CO B 307th ENGR BN {3VS99}, FT BRAGG, NC
28307

Message Item: 15
Item Name/Description: Duty military occupational specialty (DMOS)
(5x)
Instructions:  Enter the soldier's DMOS. Entry will consist of 5
characters in all cases (enlisted,warrant officer and officer).
Codes: Enter valid DMOS.
Format Example:
15. Enlisted - 75240
15. Warrant officer - 150A0
15. Officer - 13A00

Message Item: 16
Iltem Name/Description: Rank of Sponsor (4x)
Instructions: If the person being reported is a dependent or family
member, enter the sponsor’s rank.
Codes: Refer to Item 12 for valid rank codes.
Format Example:
16. SSG
16. GS12

Message Item: 17
Item Name/Description: Sponsor Name (30x/15x/30x/3x)
Instructions: Enter the sponsor’s Last Name/First Name/Middle Name/
Suffix(Jr., Sr., Il etc.) Do not enter initials unless the initial is their
complete first or middle name.
Codes: No codes used.
Format Example:

17. DOE/JOHN/PAUL/JR. (Complete name)

17. ROSE/MARIA/ROSANNA DANNA/ (Two middle names)

17. DOE/JOHN//JR. (No middle name)

17. DOE/JOHN// (No middle name, no suffix)

Message Item: 18

Item Name/Description: Relation to Sponsor (13x)

Instructions:  Enter the relationship of casualty to the sponsor.

Codes: SPOUSE, CHILD, ADOPTED CHILD, STEPCHILD, PARENT,
GRANDPARENT, STEPPARENT, FOSTER PARENT, PARENT-IN-
LAW, FOSTER CHILD, SIBLING, COUSIN, GRANDCHILD, OTHER
Format Example: 18. SPOUSE

Message Item: 19

Item Name/Description: Sponsor social security number with dashes
(11x)

Instructions: Enter the SSN of the Sponsor
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Codes: No codes used
Format Example: 19. 123-45-6789

Message Item: 20

Item Name/Description: Sponsor organization/station of assignment
(100x).

Instructions : Enter the sponsor’s organization down to company level,
including UIC in brackets (3VS99), if applicable. Include installation
name, state and zip code.

Codes: No codes used

Format Example: 20. BTRY A 1ST BN 18TH FA (3VS99) FT BRAGG,
NC 28301-5000

FNI—Foreign National Indirect Hire Employee
NAF—Nonappropriated Fund Employee
Format Example: 26. AFE

Message Item: 27
Item Name/Description: Employer Identification (50x)
Instructions : If the person being reported is a civilian enter the person’s
employers name and address. Abbreviate as necessary.
Codes: No codes used
Format Example:
27. AAFES, KARLSRUHE GE
27. AEROSPACE TECHNOLOGY INC., DALLAS TX

Message Item: 21

Item Name/Description: Retirement/Separation date (8x)
Instructions : Enter the retirement or separation date(YYYYMMDD)
from the service.

Codes: No codes used

Format Example: 21. 19671018

Message Item: 22
Item Name/Description: TDRL or PDRL/Percentage (4x/3n)
Instructions: If the person being reported was on the TDRL or the PDRL
enter the list that the casualty was on along with the percentage of
disability.
Instructions:

TDRL—Temporary Disability Retired List

PDRL—Permanent Disability Retired List
Codes:

22. TDRL/100

22. PDRL/100

Message Item: 23

Item Name/Description: Date Placed on TDRL/PDRL (8x)
Instructions : Enter the date the casualty was actually placed on the
TDRL or PDRL list.

Codes: No codes used

Format Example: 23. 19891018

Message Item: 24

Item Name/Description: Died in Medical Treatment Facility (3x)
Instructions : Enter “YES” or “NO” as to whether the casualty died while
a patient in a medical treatment facility.

Codes: No codes used

Format Example: 24. YES

Message Item: 25
Item Name/Description: Home of Record (HOR)(25x/2x/2x)
Instructions : Enter the casualty’'s HOR in the following format:Home
City/Home State/Country
Codes: State and country codes are listed in appendix C and D.
Format Example:

25. BALTIMORE/MD/US

25. /MD/US (City unknown)

25. //US (City and State unknown)

25. KARLSRUHE/XX/GE (When person’s HOR is in a foreign country
the home state code must be (“XX")). For the purposes of reporting
Alaska and Hawaii will be reported as OCONUS.

Message Item: 26
Item Name/Description: Source of Pay (3x)
Instructions : If the person being reported is a civilian enter their source
of pay.
Codes:
AFE—Appropriated Fund Employee
DOD—DOD Dependent School Employee
FND—Foreign National Direct Hire Employee

Message Item: 28

Item Name/Description: NOK to be Notified (*x)

Instructions : Enter the full name, relationship,complete address
(including zip code), and telephone number(including area code) of the
NOK to be notified. If the NOK is a service member include the person’s
SSN. State parents are deceased.

Codes: No codes used

Format Example: 28. MRS. PAULA A. TENTPEG, WIFE, 5312
TERRACE COURT, BALTIMORE, MD, 21221, (301) 684-8888; MRS.
MARY E.TENTPEG, MOTHER, DECEASED; SGM THOMAS E.
TENTPEG, FATHER,212-56-7897, 2122 CUB HILL RD.,
FAYETTEVILLE, NC, 28302,(717) 939-0092.

Message Item: 29

Item Name/Description: NOK already notified (*x)

Instructions : Enter the full name, relationship,complete address
(including zip code), and telephone number(including area code) of the
NOK already naotified. If the NOK is a service member include the
person’s SSN.

Codes: No codes used

Format Example: 29. Same as Message item 28

Message Item: 30

Item Name/Description: Preparation/Review date of DD Form 93(8x/
8x)

Instructions : Enter the preparation date of the DD Form 93, and the
latest review date. If the review date is the same as the preparation date,
repeat the preparation date.

Codes: No codes used

Format Example: 30.19891018/19901018

Message Item: 31
Item Name/Description:  Vehicular involvement (6x)
Instructions: Enter one of the following vehicle types:
Codes:
AIR—AnNy type Aircraft
GROUND—AnNy type of Ground Vehicle
MULTI—Multiple Vehicle Involvement
NONE—No Vehicular Involvement
SEA—Any type Water Craft
UNCLAS—Unable to classify at this time
Format Example: 31. GROUND

Message Item: 32
Item Name/Description: Type of vehicle (10x)
Instructions : If there was vehicle involvement, enter the type of vehicle:
Codes:
AIRPLANE— Any type of Fixed-Wing Aircraft
APC—Any type of Armored Personnel Carrier
AUTO—Any type of Automobile
BOAT—Any type of Boat
BUS—Any type of Bus
MOTORCYCLE—Any type of Motorcycle
ROTOR—Any type of Rotary-Wing Aircraft
TANK—Any type of Tank
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TRAIN—Any type of Train
TRUCK—Any type of Truck
Format Example: 32. TRUCK

reported as OCONUS.
37. PACIFIC OCEAN/X112Y223 (If the incident occurred over water,
enter the body of water name along with a 8-digit grid coordinate.)

Message Item: 33
Item Name/Description: Vehicle ownership (7x)
Instructions:  Enter the code that reflects the ownership of the vehicle.
Codes:
COML—Commercially Owned
CONTR—Contract Government Vehicle
OTHER—Other
POV—Personally Owned Vehicle
UNKNOWN—Unknown
USGOVT—U.S. Government Owned Vehicle
Format Example: 33. POV

Message Item: 34
Item Name/Description: Position aboard vehicle (14x)
Instructions:  Enter the person’s position aboard the vehicle.
Codes:

COMMANDER

CO-PILOT

CREW CHIEF

DOOR GUNNER

DRIVER

OBSERVER

OTHER

OTHER CREW

PASSENGER

PILOT

RADIO OPERATOR

UNKNOWN
Format Example: 34. PASSENGER

Message Item: 35
Item Name/Description: Duty status at time of incident/dates (12x/8x/
8x).
Instructions: Enter the person’s duty status at the time of the incident in
the following format: Duty status/from date/to date.
Codes:

AWOL—Absent Without Leave

DFR—Dropped from the Rolls

DUTY—On Duty

HOSPITALIZED—In Hospital

LEAVE—On Approved Leave

OFF DUTY—Not on Duty at the time of incident

PASS—On Approved Pass

TDY—Temporary Duty

Format Example:
35. AWOL/19891018/19891015
35. LEAVE/19921018/199210318 35. DUTY//

Message Item: 36

Item Name/Description: Date/time of incident(YYYYMMDD/HHMM)
Instructions:  Enter the local date and time (24 Hour) of incident.
Codes: No codes used

Format Example: 36.19921018/1203

Message Item: 37
Item Name/Description: Place of incident (25x/2x/2x)
Instructions:  Enter the city/state/country in which the incident occurred
in the following format: Incident City/Incident State/Incident Country.
Codes: State and country codes are listed in appendix C and D.
Format Example:

37. BALTIMORE/MD/US

37. /MD/US (Incident City Unknown)

37. /IUS (Incident City/State Unknown)

37. KARLSRUHE/XX/GE (If incident occurred OCONUS the incident
state must be “XX"). For reporting purposes, Alaska and Hawaii will be

Message Item: 38
Iltem Name/Description:  Activity at time of incident (*x)
Instructions:  Enter the person’s activity at the time of incident. Be as
specific as possible.
Codes: No codes used
Format Example:
38. UNIT WAS CONDUCTING AN AMBUSH.
38. HOME WATCHING TELEVISION

Message Item: 39

Item Name/Description: Circumstances (*x)

Instructions:  Report the facts. If circumstantial evidence exists that
cannot be confirmed, include it but clearly show where fact ends and
supposition begins.Provide as much information as possible. Do not
delay reports pending accumulation of details. During hostilities the
cause and circumstances reported on the Casualty Feeder/Witness
Report will be entered here. Cause and circumstances on the Casualty
Feeder/Witness Report will only be edited for spelling/grammar errors.
Content will not be changed.

Codes: No codes used

Format Example: 39. WHILE PERFORMING UNIT PT, SGT JONES
BEGAN HAVING CHEST PAINS. HE STOPPED RUNNING TO REST.
WHILE RESTING ALONG THE ROAD, HE SUFFERED A MASSIVE
HEART ATTACK. MEDICAL AID WAS SUMMONED, CPR WAS
PERFORMED BY UNIT PERSONNEL. HE WAS TRANSPORTED TO
WOMACK ARMY MEDICAL FACILITY WHERE HE WAS
PRONOUNCED DEAD.

Message Item: 40
Item Name/Description: Inflicting Force (5x)
Instructions:  If casualty occurred as a result of hostile activities, enter
the inflicting force code.
Codes:
AMIGO - Allied Forces, 15-6 investigation required
BUDDY - U.S. Forces, 15-6 investigation required
ENEMY - Enemy Force
UNK - Unknown, 15-6 investigation required
Format Example: 40. ENEMY

Message Item: 41

Item Name/Description: Diagnosis (400x)

Instructions:  For VSI, Sl, NSI and SPECAT patients, enter complete
diagnosis (to include all injuries and ailments) in nontechnical language.
Do not use medical abbreviations. The description of injuries will include
causes and circumstances. The information reported is subjected to
extensive scrutiny by the NOK and their family physician. Be certain to
report complete information and proper identification, such as to right or
left.

Codes: No codes used

Format Example: 41. JOHNNIE HAS EXTENSIVE BURNS OVER 40%
OF HIS BODY. THE BURNS ARE MAINLY ON BOTH LEGS,
STOMACH AND LOWER LEFT ARM. SOLDIER HAS LOST 10 LBS.
DUE TO NOT EATING.

Message Item: 42
Item Name/Description: Place hospitalized(70x/25x/2x/2x/12Xx).
Instructions: Enter the complete name/address of the hospital, in-which
the casualty is currently located in the following format: Complete
hospital name/city/state/country/zip code.
Codes: Use state and country codes found in appendix C and D.
Format Example:

42. FRANKLIN SQUARE/BALTIMORE/MD/US/21221

42. LANDSTULE ARMY HOSPITAL/LANDSTULE/XX/GE/APO AE
12345-6789
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Message Item: 43

Item Name/Description: Mailing address (*x)

Instructions:  Enter the casualty’s complete mailing address if it is
different than item 42.

Codes: No codes used.

Format Example: 43. ROOM 34, WARD 2 NORTH, DEWITT ARMY
COMMUNITY HOSPITAL, FT BELVOIR, VA 22060-5000

Message Item: 44
Item Name/Description: Medical progress and prognosis report(5x/
255x).
Instructions: Enter the code that reflects the person’s medical progress.
Also enter a detailed narrative statement in lay terms, indicating the
medical progress, dates placed on or removed from the VSI or SI list,
period of hospitalization, evacuation plans, etc. On all VSI reports
include a statement as to whether the SM is or is not on life support and
the type(such as respirator). Include name and commercial phone
number of attending physician. It is not required to use any of the report
codes, however if they are not used, the slash “/” must still be present.
Other information can include: patients morale, current and anticipated
treatments, to include surgical operations (type and whether or not
successful), anticipated period of hospitalization, state of consciousness
and mental disposition, degree of alertness, whether the patient is
ambulatory, type of diet.
Codes:

AGATE—Making Normal Progress

BROKE—SI or VSI and evacuated or transferred from one overseas
MTF to another

CRIMP—Not Making Normal Progress

ERECT—Released from Hospital

IMPEL—VSI (previously Sl)

PROVE—SI (previously VSI)

SCRAM—Removed from Sl or VSl list and will be evacuated to United
States

STALE—Condition Remains the Same

WRITE—Removed from SI List, Not Placed on VSI List
Format Example: 44. AGATE/PATIENT IS STARTING TO COME
AROUND. HE IS CONSCIOUS AND BEGINNING TO COMPLAIN
ABOUT THE FOOD, A SURE SIGN OF IMPROVEMENT. WILL
REMAIN HOSPITALIZED FOR APPROXIMATELY ONE WEEK.

Message Item: 45

Item Name/Description: Casualty Assistance (3x/*x)

Instructions: Enter “YES” or “NO” if Casualty Assistance to be furnished
by reporting command. If yes, enter rank, name, complete mailing
address, and home and duty telephone numbers of the Casualty
Assistance Officer (CAO).

Codes: No codes used

Format Example: 45. YES/CPT RICHARD ALLEN, 318TH ENGINEER
COMPANY, FT BRAGG NC 28301. HOME PHONE(919) 325-7990,
WORK PHONE (701) 447-4356.

Message Item: 46
Item Name/Description: PEBD/BASD (YYYYMMDD/YYYYMMDD)
Instructions:  Using the format shown, enter the soldier's pay entry
basic date (PEBD) followed by the soldier’s basic active service date
(BASD).(Not required for ARNG/USAR soldiers).
Codes: No codes used
Format Example:

46. 19901231/19901101

46. /19901101 (PEBD unknown)

Message Item: 47
Item Name/Description: Religious Preference (2x)
Instructions: Enter one of the following religious codes. If the casualty
has a religion other than one of the following,enter code “74"(Other
religions). Use item 61 to report the casualty’s true religious preference.
Codes:

00—No Preference Recorded

01—No Religious Preference

02—Seventh-Day Adventists

04—Assemblies of God
05—Grace Gospel Fellowship
06—American Baptist Churches
08—Southern Baptist

10—Baptist Churches
12—Brethren Church
13—Christian - No Denom Preference
14—Buddhism

16—Christian Science
18—Church Of Christ
19—Church of God in Christ
20—Church Of God
24—Christian Church
26—Protestant Episcopal Church
32—Friends

34—Jehovah Witness
36—Jewish/Judaism
38—Mormon

40—Lutheran Churches
44—Methodist Churches
45—Evangelical Church
48—Islam

49—Hindu

50—Church of The Nazarene
53—Eastern Orthodox Churches
55—Full Gospel Pentecostal
56—Pentecostal Churches
58—Presbyterian Churches
60—Reformed Churches
62—Roman Catholic Church
68—United Church of Christ
70—Protestant - Other Churches
72—Protestant - No Preference
74—O0ther Religions

75—Atheist

99—Unknown

AB—Bible Protestant Church
AD—Evangelical Methodist
AE—Fundamental Methodist
AF—Independent Churches
AG—Independent Bible Churches
AK—Methodist Protestant
AM—United Christian Church
BO—Associated Gospel Church
BB—Baptist Bible Fellowship
BC—-Brethren In Christ Fellowship
BE—Independent Baptist Churches
BF—Independent Lutheran Churches
BH—BIble Presbyterian Church
Cl—American Baptist Churches
DA—Advent Christian Church
DB—Methodist Episcopal
DM—Moravian Church
DW—Seventh Day Baptist
EO—Independent Denominational
ED—Church Of God In Prophecy
EH—Independent Fundamental
EJ—Fellowship Of Grace Brethren
EM—Reformed Episcopal Church
EP—Churches Of Christ
FB—Conservative Judaism
FC—Orthodox Judaism
GA—Lutheran Church in America
GB—American Lutheran Church
GC—Lutheran Church
GD—Evangelical Lutheran Church
JB—Christian Churches Of Christ
JD—United Brethren in Christ
JE—Christ In Christian Union
JF—Baptist Association Of America
JG—Congregational Christian
JJ—Evangelical Free Church
JK—Evangelical Friends
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JL—Evangelical Methodist
JP—Pentecostal Churches
JQ—Pentecostal Holiness
JR—Missionary Church
JT—Central Bible Church
LC—Presbyterian Church In The United States
LE—Orthodox Presbyterian Church
LF—Reformed Presbyterian Church
LG—United Presbyterian
MA—Sikh
MB—Greek Catholic Church
MC—Rosicrucianism
ND—The Wesleyan Church
NE—Southern Methodist Church
NF—United Methodist Church
Format Example: 47. 02

Message Item: 48
Item Name/Description: Received religious ministrations (3x).
Instructions:  Enter “Yes”, “No” or“Unk” as to whether religious
ministrations were administered.
Codes: No codes used
Format Example:

48. YES

48. NO

Message Item: 49

Item Name/Description: Decorations and Awards (255x)
Instructions:  Enter all decorations and awards received using the
abbreviations found in AR 310-50 and AR 672-5-1.

Codes: No codes used

Format Example: 49. NDSM,VCM,Exp-M-16,VSM,MSM

Message Item: 50
Item Name/Description: Training related (3x).
Instructions: Enter “YES” or “NO” to indicate if the incident was training
related.
Codes: No codes used
Format Example:
50. YES
50. NO

Message Item: 51

Item Name/Description: Date recommended/selected for promotion
(YYYYMMDD).

Instructions:  Enter the date recommended or selected for promotion.
For Second Lieutenants and Warrant Officers 1, enter the date of the DA
Form 78 (Recommendation for Promotion of Officer) (AR 624-100). For
enlisted personnel, enter the date of the approved selection list on which
the soldier's name appears or the date recommended by the soldier's
commander. If soldier has not been selected for promotion do not report
this item.

Codes: No codes used

Format Example: 51. 19911112

Message Item: 52

Item Name/Description: Rank to which recommended (3x).
Instructions:  Enter the rank to which recommended.
Codes: Refer to item 12 for valid military rank codes.
Format Example: 52. SSG

Message Item: 53

Iltem Name/Description: Held higher rank (3x/date(8)/date(8)).
Instructions: If the individual previously held a higher rank enter the
highest rank held, and dates during which the rank was held. If the
individual never held a higher rank, do not report this item.

Codes: Refer to Item 12 for valid rank codes.

Format Example: 53.LTC/19811017/19851231

Message Item: 54

Item Name/Description: Servicemen’s Group Life Insurance
(YYYYMMDD)

Instructions:  Enter the date the soldier's SGLV - 8286(Servicemen’s
Group Life Insurance Election and Certificate) form was last prepared or
reviewed.

Codes: No codes used

Format Example: 54. 19911231

Message Item: 55

Iltem Name/Description: Death Gratuity (*x)

Instructions:  Enter one of the following:

Codes:

WILL PAY SPOUSE—Death gratuity (DG) will be paid by a finance and
accounting office (FAO) within the geographic area of responsibility of
the reporting casualty area command (CAC) directly to the surviving
lawful spouse.

PAYAUTH SPOUSE—Payment of the DG to the lawful spouse is
authorized; however, direct payment by a FAO within the geographic
area of responsibility of the reporting CAC is not practical due to the
location of the spouse.

NO SPOUSE/NO CHILDREN/WILL PAY—DG will be paid by a FAO
within the geographic area of responsibility of the reporting CAC directly
to designated natural parent(s)/ Name(s)/Relationship(s)/Percentage
per DD Form 93.

NO SPOUSE/NO CHILDREN/PAY AUTH—Payment of the DG to a
designated natural parent(s) is authorized; however, direct payment by a
FAO within the geographic area of responsibility of the reporting CAC is
not practical due to the location of the parent(s). Name(s)/
Relationship(s)/Percentage per DD Form 93.

NO SPOUSE/OTHER/TO BE DETERMINED BY DFAS—There is no
known surviving spouse. However, there is a surviving child or children.
NO SPOUSE/NO CHILDREN/OTHER/TO BE DETERMINED BY
DFAS—There is no known surviving spouse, children or parents;
decedent designated DG payment to person(s) other than natural
parent(s);decedent made no designation for DG payment.

Format Example: 55. NO SPOUSE/NO CHILDREN/PAYAUTH JOHN
JONES/FATHER/100 PERCENT PER DD FORM 93

55. NO SPOUSE/OTHER/TO BE DETERMINED BY DFAS SARAH
J.PEANUT/DAUGHTER/50% RUSSELL |. PEANUT/SON/50%

Message Item: 56
Item Name/Description: Line of Duty Status (3x)
Instructions:  Enter “YES” or “NO” if Line of Duty Investigation is
required.
Codes: No codes used
Format Example:
56. YES
56. NO

Message Item: 57

Item Name/Description: Date/Time of Death (YYYYMMDD/HHMM)
Instructions: Enter the Date and Time (24 Hour) of death.

Codes: No codes used

Format Example: 57.19921018/1203

Message Item: 58

Item Name/Description: Place of Death (70x/25x/2x/2x)

Instructions:  Enter the Hospital/City/State/Country in which the death
occurred in the following format:Hospital/Death City/Death State/Death
Country

Codes: State and country codes are listed in appendix C and D
Format Example:

58. FRANKLIN SQUARE/BALTIMORE/MD/US

58. /IMD/US (Hospital/Death City Unknown)

58. //US (Hospital/Death City/State Unknown)

58 /BALTIMORE/MD/US (Casualty died at the scene)

58. KARLSRUHE KLINK/KARLSRUHE/XX/GE (If death occurred
OCONUS the death state must be “XX"). For the purposes of reporting
Alaska and Hawaii will be reported as OCONUS.

58. PACIFIC OCEAN/X112Y223 (If the death occurred over a body of

18 AR 600-8-1 « 20 October 1994



Table 3-2
Instructions for completing the casualty report message, items 1
- 61.—Continued

water, enter the body of water name along with an 8-digit grid coordinate.

Message Item: 59
Item Name/Description: Cause of Death (*x)
Instructions: Enter the specific medical diagnosis and cause of death,
using diagnostic nomenclature. In cases where the person was
previously reported as wounded, include a notation to that effect. If an
autopsy is being performed, indicate the name and address of the
medical treatment facility performing the autopsy.
Codes: No codes used
Format Example:

59. CARDIAC ARREST

59. GUNSHOT WOUND TO THE HEAD. INVESTIGATION
PENDING.

Message Item: 60

Item Name/Description:  Status of remains (5x).

Instructions:  Enter the code that reflects the status of the remains.
Codes:

AUGUR—Remains have been recovered with others.They are
individually identifiable and will be interred in an overseas cemetery in a
group burial.

COVER—Remains individually identified and will be interred in an
overseas cemetery.

DETER—Remains have been recovered that are believed to be those
of the individual in question.

INTER—Remains already buried

RAVEN—NOK has custody of remains and is arranging disposition.

READY—Remains individually identified; disposition will be
accomplished as directed by the appropriate disposition authority.

RENOR—Remains not recovered

UNITE—Remains have been recovered with others.They are not
individually identifiable and will be shipped to the United States or, if in
the United States, to a national cemetery as directed by the appropriate
authority.

Format Example: 60. DETER

Message Item: 61

Item Name/Description: Remarks (*x)

Instructions:  Use this item for reporting data not recorded elsewhere. If
none, so state. Include any information needed to clarify preceding
items; to explain corrections or additions; for requesting an invitational
travel order (ITO); to report other persons involved in the same incident;
to advise whether the remains are pending individual identification, and
so on. (For family members indicate if sponsor desires notification.) If the
soldier is not married, include the birth dates of both parents. If the report
is on the death of a general officer in active service, a retired three or four
star general, or a soldier who holds or has held the position of Sergeant
Major of the Army, include date, time, and location of funeral; date, time
and location of interment; a statement that surviving NOK information on
the DD Form 93 is correct; the PNOK's desires regarding expressions of
sympathy, contributions, or memorials; and a statement that PNOK does
or does not consent to release of preceding information in a HQDA
Army-wide message announcing the death of the concerned person. If
noncombat death and medical authorities cannot determine that death
resulted from natural causes, state nhame,address, and telephone
numbers of CID activity that was advised of the death. In cases involving
soldiers of the USAR/ARNG who die while on AD status or while
participating in authorized training, the report shall also contain the
following additional information: type of training being performed, the
training dates, sex, branch of service, date and place of last entry on
active duty, basic pay and type(s) of additional pay being received.
Format Example: 61. SOLDIER WAS PERFORMING ADT 1-14 JUNE
92.
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Table 3-3

Iltems to be included in Casualty Reports

Report Item

INIT REPORT

STACH REPORT

PROG
RPT!

SUPP
RPT!

Military

Civilian

Ret

Family Member

DEAD MIS WND

DEAD

MIS  WND

DEAD

DEAD

MIS

WND

WND

TO
DEAD

MIS

TO
DEAD

NON

TO
HOSP

X
<
0O

01 Casualty RPT Type

X

02 Type of Casualty

x

x

x

03 Casualty Status

x

x

x

04 Report Number

X | X [ X | X

X
X
X

X | X [ X | X

X | X [ X | X

X | X [ X | X

x

x

x

X | X [ X | X

X | X [ X | X

05 Previous CAS Status

06 Previous RPT Type

07 Category of Individual

08 SSN

09 Name

X[ X[ X |X[X|X|X]|X

X[ X[ X |X[X|X|X]|X

X[ X[ X |X[X|X|X]|X

X[ X[ X |X[X|X|[X|X]|X

X[ X[ XX [X|X|[X|X]|X

X[ X[ XX [X|X|[X]|X]|X

10 Race

11 Date/Place of Birth

X [ X [ X | X |[X

X [ X [ X | X |[X

X [ X [ X | X |[X

12 Rank

X [ X [ X | X |X|X

XX [ X | X |[X|X
X |IX [ X | X [X|X

13 Component

X [ X [ X [X[X|X|[X

14 Organization of Assighment

15 Duty MOS

XX [ X | X [X|X|[X|X|X

X[ X[ X |X[X|X|[X|X]|X

XX [ X |X[X|X|[X|X]|X

16 Rank of Sponsor?

17 Sponsor Name?2

18 Relation to Sponsor?

19 Sponsor SSN2

20 Sponsor Organization?

X | X [ X | X |[X

X | X [ X | X |[X

XX [ X | X |[X

21 Retirement/Sep Date

22 TDRL/PDRL Percent

23 Date on TDRL/PDRL3

24  Treatment Facility

X | X [ X | X

25 Home of Record

26 Source of Pay

27 Employer Identification

28 NOK to be notified

29 NOK Already Notified

X[ X [ X [ X [X|X

X [ X [ X | X |[X
X [ X [ X | X
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Table 3-3
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Report Item

INIT REPORT

STACH REPORT

PROG
RPTL

SUPP
RPTL

Military

Civilian

Ret

Family Member

DEAD MIS WND

DEAD

MIS  WND

DEAD

DEAD

MIS

WND

WND

TO
DEAD

MIS

TO
DEAD

NON

TO
HOSP

RMC

30

DD Form 93 Dates!?

31

Vehicular Involvement

32

Type of Vehicle?

33

Vehicle Ownership*

34

Position Aboard?4

X | X [ X | X |[X

X | X [ X | X
X | X [ X | X |[X

X | X [ X | X

X | X [ X | X

X | X [ X | X

X | X [ X | X

35

Duty Status

36

Date/Time of Incident

x

37

Place of Incident

38

Activity

39

Circumstances

40

Inflicting Forcel0

XXX | X[ X | X [X][X|[X[X]|X

XX [ X | X [X|X[X[X|[X][X

X | X [ X | X |[X

X | X [ X | X |[X

41

Diagnosis®

42

Place Hospitalized®

43

Mailing Address®

44

Prognosis

XXX [X|X[X[X[|X[X[X[|X]|X[X[X]|X

X |IX [ X | X [X|X|[X[X]|X

XX [ X | X [X|X

XX [ X | X [X|X

XX [ X | X [X|X

X | X [ X | X

45

Casualty Assistance

46

PEBD/BASD

a7

Religious Preference

48

Receive Ministrations

49

Decorations and Awards

50

Training Related®

51

Date Recommended for
Promotion®:9

XX [ X [X|[X|X|[X

X [ X [ X | X |[X

X [ X [ X | X

52

Rank Recommended?®.7:

53

Held Higher Rank®?

54

SGLI Date®

55

Death Gratuity®

56

Line of Duty Status®

57

Date/Time of Death

XX [ X | X [X|X

XX [ X | X [X|X

XX [ X | X [X|X
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Table 3-3
Iltems to be included in Casualty Reports—Continued
PROG SUPP
INIT REPORT STACH REPORT RPT! RPT!
Military Civilian Ret Family Member WND MIS NON
TO TO TO
Report Item DEAD MIS WND DEAD MIS WND DEAD DEAD MIS WND DEAD DEAD HOSP RMC
58 Place of Death X X
59 Cause of Death X X X X X X
60 Status of Remains X X X X X X
61 Remarks X X X X X X X X X X X X X X X X

Legend for Table 3-3:
MIS—Missing; WND-Wounded, VSI, SI, NSI; RMC-Returned to Military Control; NON-Not VSI or SI; RET-Retired

Notes:

1 In addition to the required items, include all items to be corrected, or for which additional information is being reported.
2 Include for Family Members.

3 Include only if item 22 states casualty was TDRL/PDRL.

4 Include only if item 31 does not equal “NONE”.

5 Include only if changed since last report.

8 Include only for military personnel.

7 Include only if item 51 is not equal to “BLANK”.

8 Include for family members if they are the dependent of a retiree and die in a Military Treatment Facility.
9 If item does not apply to the casualty, do not report the item.

10 Report item only if casualty was due to hostile actions.

11 To be included for civilians assigned or deployed OCONUS.




0l

UNCLASSIFIED EFTO

03 300547Z JUN 92 00 PP EEEE 1820947

(RELEASING AGENCY)
DA CASUALTY AND MEMORIAL AFFAIRS ALEX VA//TAPC-PEC//
(OTHER ACTION ADDRESSEES REQUIRED BY TABLE 3-1)

INFO (INFO ADDRESSEES REQRUIRED BY TABLE 3-1)

UNCLAS EF T ¢ FOUO

SUBJ: CASUALTY REPORT

0L. INIT
O2. HOSTILE
D3. DECEASED
O4. 93-0000%
0?. MILITARY/
D&. D0OO0-00-0000
09. DOE/JOHN/HARVEY/
10. BLACK
11. 19b504L2/LYNN/MA/US
12. SPC
13. RA
LY. CO A LST BN» 5TH CAV. 1ST AIR CAV DIV. (3VS3?4). FT HOOD. TX
7h54Y
15. 11B10
€0C. TAPC-PEC. DSN 221-8b29
P. WORSHAM. SFC. TAPC-PEC. 5-7990

UNCLASSIFIED EFTO 300947Z JUN 92

Figure 3-1. Sample of Initial (INIT) Casualty Report
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o2

ch.
c5.
248,

TEL:

29.
3n.
31.
3.
i3.
y.
35.
k.
37.
34.
3.

03

NO

LYNN/MA/

MR. AND MRS. JAMES R.

(508) 788-9999
NONE

15890821 /194890A2)
AIR

ROTOR

US GOVT

DOOR GUNNER

DUTY
19921205/2110
PANAMA CITY/XX/PH

VISUAL RECON MISSION

UNCLASSIFIED EFTO

00 PP EEEE La20947

DOE- (PARENTS) 2LST ST.- LYNN- MA 0L&1l9

WHILE FLYING OVER THE OUTSKIRTS OF PANAMA CITY. ENEMY SOLDIERS

WERE SIGHTED AND FIRED UPON. ENEMY RETURNED FIRE AND SEVERAL ROUNDS

STRUCK SPC DOE-

40.
us.

ib.

ENEMY
NO

19881212/1988121C

KILLING HIM INSTANTLY.

UNCLASSIFIED EFTO 300947Z JUN 92

Figure 3-1. Sample of Initial (INIT) Casualty Report—Continued
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03

47,
4a.
49.
50.
51.
52.
54.
55.
FORM
5k
57.
5a.
59.
bO.
bl.

UNCLASSIFIED EFTO

03 00 PP EEEE 1620947

0k

NO

ASM- ARCOM. EXP M-Lb. SS A9MM PISTOL
NO

19851201

SGT

19911018

NO SPOUSE/NO CHILDREN/PAY AUTH JAMES R. DOE/FATHER/lUUZ/PER DD
93

NO

19921205/2230

/PANAMA CITY/XX/PM

MULTIPLE GUNSHOT WQUNDS TO¢ THE CHEST
READY

NONE

UNCLASSIFIED EFTO 300947Z JUN 98
Figure 3-1. Sample of Initial (INIT) Casualty Report—Continued
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0l

UNCLAS EFTO

oc

30100Lz

UNCLASSIFIED EFTO

JUN 92 00 PP EEEE 1421001

(RELEASING AGENCY)
DA CASUALTY AND MEMORIAL AFFAIRS ALEX VA//TAPC-PEC//

(OTHER ACTION ADDRESSEES REQUIRED BY TABLE 3-1)

INFO (INFO ADDRESSEES REQUIRED BY TABLE 3-1)

Fouo

SUBJ: CASUALTY REPORT
0L. STACH
O2- HOSTILE
03. RMC
04. 92-00002
05- MIA
Ob. 92-00001
O07. MILITARY/
0&8. 000-D0O-000Q0
09. BAILEY/BARNUM/QUINTON/
28. MR. AND MRS. P.T. BARNUM. (PARENTS) 21 MAIN ST.. NEWARK.: NJ
0L70L~ TEL: (999) &88-7777
29. NONE
db. 19921222/2215
37- SAN JOSE/XX/PA
C0C~+ TAPC-PEC- DSN 221-8L29
P. WORSHAM. SFC. TAPC-PEC. 5-7990

UNCLASSIFIED EFTO
Figure 3-2. Sample of Status Change (STACH) Casualty Report

3010012 JUN 92
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UNCLASSIFIED EFTO

o2 o2 00 PP EEEE 1521001

39. ON 22 DEC A9 DEFENSIVE POSITION ON THE QUTSKIRTS OF SAN JOSE.
PANAMA WAS OVERRUN BY ENEMY FORCES. PVT BAILEY WAS STUNNED BY FRAG
WOUNDS TO THE HEAD. WHEN HE REGAINED SENSES HIS UNIT HAD ALREADY
DEPARTED AREA. AFTER TWO DAYS PVT BAILEY FOUND HIS UNIT AND REJOINED
THEM ON THE EVENING OF 24 DEC &9 WHERE HE WAS SEEN IMMEDIATELY BY THE
BN SURG.

4L. PVT BAILEY WAS DEHYDRATED FROM LACK OF WATER AND HAD FRAG WOUNDS
T0 THE BACK OF HIS HEAD. TREATED BY BN MEDICAL PERSONNEL AND
RETURNED TO DUTY.

bl- NONE

UNCLASSIFIED EFTO 301.001Z JUN 92
Figure 3-2. Sample of Status Change (STACH) Casualty Report—Continued
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01 01 301010Z JUN 92

(RELEASING

UNCLASSIFIED EFTO

00 PP EEEE

AGENCY)

1421010

DA CASUALTY AND MEMORIAL AFFAIRS ALEX VA//TAP(-PEC//

(OTHER ACTION ADDRESSEES REQUIRED BY TABLE 3-1)

INFO (INFO ADDRESSEES REQUIRED BY TABLE 3-1)

UNCLAS EF T 0 FoOUO

SuBJ:
01.
o2.
03.
ou.
0s.
] >
o7.
0a.
o9.
13.
Ll.

€oca

P.

CASUALTY REPORT
SUPP
NONHOSTILE
Vsl
c
VI

92-00001
MILITARY/
ooo0-00-0000
HARRIS/PETER/JAMES/
IATR: RA

NONE

TAPC-PEC- DSN 221-8b29

WORSHAMA. SFC~ TAPC-PEC. 5=-7990

UNCLASSIFIED EFTO

Figure 3-3. Sample of Supplement (SUPP) Casualty Report

30101x0Z JUN 92
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UNCLASSIFIED EFTO

0L 02 3010LW4Z JUN 92 00 PP EEEE 1821014

(RELEASING AGENCY)
DA CASUALTY AND MEMORIAL AFFAIRS ALEX VA//TAPC-PEC//
(OTHER ACTION ADDRESSEES REQUIRED BY TABLE 3-1)
INFO (INFO ADDRESSEES REQUIRED BY TABLE 3-1)
UNCLAS EF T 0 FOUO
SUBJ: CASUALTY REPORT
0k. PROG

02. HOSTILE

03. VSI
ay. @
05. VSI

0. S92-00001

07. MILITARY/

04. 0OOO0O-00-0000

09. JAMES/JOHN/ROBERT/

gd. MRS. JUANITA L. JAMES. (SPOUSE). 108 RICHARDSON

AVE+ RED SPRINGS. NC 28377 TEL: (919) A&43-577Y

£9. NONE

4. STALE/STILL VIS: PD OF HOSP-UNK: PROG-600D: MORALE-GOOD:
DIET-IV*S: AMB-NO: EVAC NOT CONTEMPLATED AT THIS TIME.

C0C~+ TAPC-PEC~ DSN 221~8kL29
P. WORSHAM. SFC. TAPC=-PEC. 5-79490

UNCLASSIFIED EFTO 30LO0L4Z JUN 492
Figure 3-4. Sample of Progress (PROG) Casualty Report
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a2

bl.

o2

NONE

UNCLASSIFIED EFTO

00 PP EEEE

UNCLASSIFIED EFTO
Figure 3-4. Sample of Progress (PROG) Casualty Report—Continued

1421014

303014Z JUN 92
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UNCLASSIFIED

0. 0L 30kD21Z JUN 92 ©¢0 PP UUUU 16210281

(RELEASING AGENCY)

DA CASUALTY AND MEMORIAL AFFAIRS ALEX VA//TAPC-PEC//

(OTHER ACTION ADDRESSEES REQUIRED BY TABLE 3-1)

INFO (INFO ADDRESSEES REQUIRED BY TABLE 3-1)

UNCLAS
SUBJ: JOINT SERVICE CASUALTY ALERT MESSAGE (REPORT)
L. (PROVIDE BRIEF CIRCUMSTANCES OF INCIDENT DTG AND LOCATION).
2. (PROVIDE TOTAL NUMBER OR ESTIMATED NUMBER OF PERSONNEL INVOLVED
BY SERVICE+ CASUALTY STATUS. DECEASED. MISSING. DUSTWUN. VSI/SI 0OR
MINOR INJURIES).
3. (PROVIDE NAME OF POINT OF CONTACT AND TELEPHONE NUMBER ON OR NEAR
LOCATION OF INCIDENT).
Y. (PROVIDE ANY ADDITIONAL INFORMATION ONLY IF READILY AVAILABLE)
A-. DECEASED/MISSING/DUSTWUN: PROVIDE NAME. RANK+ SSN- UNIT. EXTENT
OF INJURIES. CONDITION AND LOCATION OF REMAINS.
B- INJURED: PROVIDE NAME. RANK-. SSN. UNIT. EXTENT OF INJURIES.

CONDITION AND PROGNOSIS. PLACE OF HOSPITALIZATION.

C0C~+ TAPC-PEC~ DSN 221-8k249
P- WORSHAM. SFC. TAP(C-PEC. 5-7990

UNCLASSIFIED 3010212 JUN 92

Figure 3-5. Sample of Joint Service Casualty Alert Message
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Chapter 4 PERSCOM (TAPC-PEC). CDR, PERSCOM will then assume re-

Casualty Notification sponsibility for notifying the next of kin and for requesting disposi-
tion instructions for the remains. (See AR 638-2 for information on
Section | sending these disposition instructions to CDR, PERSCOM
Establishing the Next of Kin and Responsibility for (TAPC-PEC-D) ALEX VA 22331-0481.)
Notification f. When 4 hours have lapsed with no indication that the NOK has
] ) ) ) been notified, a telephonic report to CDR, PERSCOM
4-1. Line of succession to establish next of kin (TAPC-PEC), from the commander responsible for notification, will

a. Primary next of kin (PNOK)The person most closely related explain the reason for the delay and describe those actions that have
to the casualty is considered the PNOK for casualty notification andpeen initiated to preclude further delays. The time limits established
assistance purposes. This is normally the spouse of married persongr notification may have to be adjusted due to distances involved or
and the parents of single individuals who have no children.The other conditions, such as adverse weather.
precedence of next of kin with equal relationships to the individual
is governed by seniority (age). The rights of minor children shall be section 11
exercised by their parents or legal guardian. The following order of peath Notifications
precedence is used to identify the PNOK.

(1) Spouse, even if a minor. 4-3. Manner of natification

(2) Natural, adopted, step and illegitimate children (if acknowl- & The NOK will be notified promptly in an appropriate, dignified
edged by the member or paternity or maternity has been judiciallyand understanding manner by a uniformed service representative.

decreed). Personal notification will be made to the PNOK and SNOK of all
(3) Parents, unless legal exclusive (sole) custody was granted to deceased and missing persons for whom casualty reports are re-
person by reason of a court decree or statutory provision. quired (para 2-1), except for the NOK of separated, retired, or
(4) Person standing in |OCO parentisl dISCharged personnel (para R—é.nd |) The NOK Of personnel n
(5) Persons granted legal custody of the member by a courtP@ragraph 2-k and |, are normally the persons that report the
decree or statutory provision. casualty. Personal notification will be made to the PNOK of sepa-

(6) Brothers and sisters to include half-blood and those acquiredrated and retired personnel when these personnel become a casualty
through adoption. overseas and the PNOK is located in CONUS or vice versa.

(7) Grandparents b. Personal notification.

(8) Other relatives in order of relationship to the individual ac- 1) 'I_'he PNOK_* children not residing with the PNO.K' children by
cording to the laws of the deceased's state of domicile. a previous marriage, parents, and other persons listed on the DD

(9) If no other persons are available, the Secretary of the Military Form 93 will be personally notified. If the sponsor and family

Department may be deemed to act on the behalf of the individual.(Txer:’ebszr tﬁ:i?oégesirges‘sutﬁglel\sloa}g ;??h:afrgﬁwilnmge rirt;% raarr?d Ugaoblizoto
b. Secondary next of kin (SNORhe SNOK is any NOK other 'I? b v neified Yy p
than PNOK. will be personally notified.

. . (2) The PNOK will always be notified first unless all efforts to
c. _Adqlt next of kln'(ANOK)The A.NOK. IS n_ormally the adult contact him or her have been unsuccessful. Then the SNOK will be
who is highest in the line of succession listea &bove. Normally,

to be considered an ANOK, a person must have reached the age &ersonally notified and asked the whereabouts of the PNOK.
18, but a spouse who is a minor will be considered as the ANOK. (3) The SNOK who resides near the PNOK will be personally

notified by the same representative.

c. Deviations from prescribed procedurdsis important that the
NOK be spared the shock of learning unofficially of the casualty
through public information sources. Therefore, the following devia-
tions will apply, but only after receiving concurrence from CDR,
PERSCOM (TAPC-PEC).

(1) When the danger exists that specific casualty information
may be released by the news media before the NOK can be person-
ally notified (due to time and distance), the commander responsible
for notification may make exceptions to ensure the NOK are noti-
fied. These exceptions may include lifting the restriction on hours
for notifications(para 4-10), or using the telephone or telegram for
notification.

(2) When there is a strong likelihood that the NOK may learn of
the casualty through unofficial sources because of the delay in the
official report, the responsible commander may approve telephonic
or other means of notification to the NOK.

4-2. Responsibility for notification

a. As indicated in chapter 1, the primary responsibility for notify-
ing the NOK rests with one of the persons listed below when the
casualty occurs in their area of responsibility.

(1) Casualty area commander.

(2) Major overseas commander.

(3) Senior Army representative.

(4) State Adjutant General (for ARNG soldiers who die while not
in an AD status).

b. When the death occurs in a CAC’s area but the NOK resides
in another CAC’s area, the casualty information required to make
personal natification will be transmitted telephonically between the
two concerned CACs.

c. When the casualty occurs in CONUS and the NOK resides
OCONUS, the casualty information needed to notify the NOK will
be sent by immediate message to CDR, PERSCOM (TAPC—PEC). 3y \when a casualty dies in a hospital, the hospital commander

CDR, PERSCOM will then assume responsibility for notifying the i follow the notification procedures prescribed by the NOK, if
NOK residing OCONUS and for requesting disposition instructions present at the time of degth. P y ’

for the remains. (See AR 638-2 (Care and Disposition of Remains 4 adverse medical reaction caused by notificatihould a
and Disposition of Personal Effects) for information on sending Nok suffer an adverse medical reaction that is directly attributable
these disposition instructions to the installation concerned.) to a casualty notification, PROG reports will be required.

d. When the casualty occurs OCONUS and the NOK resides in (1) |f 3 NOK is hospitalized, a daily status report will be required
CONUS, the responsible CAC or senior Army representative, asynj| the person is released or untii CDR, PERSCOM advises
appropriate, will send the casualty report by immediate message tQyherwise.

CDR, PERSCOM (TAPC-PEC). CDR, PERSCOM will then as- () |f 3 NOK is treated by a physician, but remains at home, a
sume responsibility for notifying the NOK. onetime status report will be required within 24 hours. Should the

e. When the casualty occurs in one overseas command and th§yOK’s condition worsen and hospitalization becomes necessary,
NOK resides in a different overseas command, the CAC or seniordaily status reports will be submitted as in (1) above.

Army representative in the command where the casualty occurred e Action when the NOK cannot be determined or localfed.
will send the casualty report by immediate message to CDfRere is no record of a person to be notified and the NOK cannot be

32 AR 600-8-1 « 20 October 1994



determined locally, any information that may help in finding the 4-7. Selecting casualty notifiers
NOK will be immediately relayed to CDR, PERSCOM a. The casualty notifier represents the Secretary of the Army. The
(TAPC-PEC). notifier will be expected to be courteous, helpful, and compassionate
f. Conflicting evidencdf after notification, evidence is presented towards the NOK while performing this sensitive mission. Casualty
that casts doubt on a report of death or missing status (such as Botification may create any number of possible emotional responses
letter from the person dated after the date of death or the casualttnd will reflect the Army’s concern for it's personnel, their depend-
incident), an immediate telephonic inquiry through casualty report- €nts, and their NOK. _ _
ing channels will be made and confirmed by electrical message.The b. With few exceptions (para 4dy all officers, warrant officers,
command in which the casualty occurred will verify the person’s and senior noncommissioned officers (sergeant first class through
status and will provide an explanation through casualty reporting €@mmand sergeant major) may be used to notify NOK. This group
channels. The NOK will be advised personally of the results of the includes Army personnel assigned to DOD or joint agencies and
inquiry. activities, USAR ad\(lsors ARNG a_tdwsors and ROTC instructors.
g. Identifying NOK to be notifiedThe casualty has on file a c. Whenever possible, officers will b_e used to represent th_e Sec-
completed DD Form 93 listing certain NOK. These NOK will be retary of the Army and personally notify NOK. Whenever officers
notified if the casualty dies, is missing, or is unable to express his ord'€ Ot available, senior noncommissioned officers will be used. The
her desires after becoming ill. However, if the casualty is SI or VS| "Nk of the notifier should, whenever possible, be equal to or higher
and is responsive, he or she should be asked whether those NO an the rank of the casualty. Whenever the PNOK is also a soldier,

listed on the DD Form 93 should be notified. Unless circumstancest e rank of the notifier will be equal to or higher than the rank of

Lo - ; . . the PNOK'’s.
indicate otherwise, the casualty’s desires will be followed. d. The personnel listed below may not be used as notifiers.

(1) Persons assigned to the U.S. Army Recruiting Command.
(Exempt from personal notification only).

(2) Persons assigned to the U.S. Army Military Entrance Process-
ing Command. (Exempt from personal notification only).
(3) Students at military or civilian schools.
(4) Military intelligence personnel and other personnel whose
duties do not require them to wear a uniform.

(5) Chaplains (precluded by AR 165-1). However, this policy
does not preclude chaplains from accompanying the notifier to pro-

4-4. Communicating information related to NOK
notification

a. Method of communication.

(1) In CONUS.Telephones will be used exclusively to hasten the
dissemination of casualty notification information to and from
PERSCOM, CACs, and CONUS installations. Defense Switch Net-
work (DSN) or Defense Data Network (DDN) will normally be
used; however, if delays are experienced, commercial facilities will

be used. . vide solace to the bereaved NOK when needed.

© Overseas_ areaslelephones \.N'” _be usgd l:_)etween command_—_ (6) Members of the Army Medical Corps. They may, however
ers, when possible, to ensure rapid dissemination of casualty nOtIfI-notify the NOK when they and the NOK are both pre,sent at th’e
cation information. Electrically transmitted messages may be usedph%e of death. However, these members will not be used otherwise

when telephonic communication is not available. _ in the personal notification system, except under unusual circum-
b. Proofing casualty informatiorDuring telephonic communica-  gtances or as outlined in paragraph 4-16.

tions, the receiver of the information will read it back and spell

phonetically the names and addresses to prevent errors. 4-8. Notification information
o - The notifier will pass to the NOK the information contained in
4-5. Confirming personal notification items 31 through 44 of the casualty report. However, judgment will

Personal notification will be promptly confirmed to the NOK of be exercised to preclude passing gory or embarrassing details. Noti-
active duty soldiers (paragraph a2gland Department of the fication to the PNOK of a casualty who is brain dead will occur as a
Army civilian/contract personnel. The NOK will be notified by a normal deceased notification. However, the notifier will tell the
commercial telegram/mailgram (figures 4-1 and 4-2) except whenPNOK that they will be receiving a call from the medical treatment
the PNOK was physically present at the place of death. facility concerning the casualty.The notifier WILL NOT discuss
a. The CDR, PERSCOM will send the NOK residing in CONUS organ or tissue donation with the PNOK; that responsibility rest
(excluding Alaska and Hawaii) confirming telegram/mailgram upon Wwith qualified MTF personnel. When additional information is re-
receiving: quired (such as the unknown address of another NOK), the initial

(1) Verification/confirmation from the Casualty Area Command notifier will attempt to obtain the required data.

that the NOK h Il tified.
6(12) : coafirm:(j ggegapsrzgr;?ezsn%rl Ifhde NOK 4-9. Special handling of notification involving NOK with a
Y ) known medical condition

b. A confirmi_ng message to the NOK will not be delayed, except If a NOK has a known medical condition and could require the
whgn parents I|ve. together ar!d only one parent has. begn persona"}ﬁresence of a physician during notification, the following guidelines
notified. In these instances, since only a single confirming telegram
is sent, it will be delayed until the other parent has been notified. ", “the family physician should be consulted first, and notifica-

c. In overseas areas, confirming messages will be mailed by thejon should be made in the manner recommended by him or her.
Casualty Area Command responsible for the notification to the The family physician may accompany the notifier. If the family
NOK residing OCONUS (includes Alaska and Hawaii). These mes- physician cannot be identified, any physician licensed to practice in
sages may be sent by a certified or similarly controlled letter signedthe area where notification is to be made may accompany the
by the responsible commander or a designated representative. notifier. If the physician indicates a fee will be submitted for serv-

) o ) ices, this will be paid from local installation funds.
4-6. Written notification to the secondary next of kin b. An Army physician will not accompany the notifier in these

When the sponsor of a deceased child wants his or her in-laws Ogases. However, an Army physician may be consulted for advice if
grandparents notified of the death, or when the SM specifically askspe or she has been treating the person to be notified.

that a person be notified other than the PNOK or those listed in

paragraph 4-@ notification will be made by telegram, mailgram, or 4-10. Hours of notification

certified or similarly controlled letter. In overseas areas where no Notification will be made with urgency. Except when the NOK is

dependable commercial telegram system exists, a certified pbysically present at the place of death, personal notification will be

similarly controlled letter will be sent. The commander or the com- made during the local time periods from 0600 hours to 2200 hours.

mander’s designated representative will sign this letter. Exceptions to this time must be approved by PERSCOM. CACs will
maintain the capability to report and coordinate notification duties
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on a 24-hour-a-day, 7-day-a-week basis. Casualties that occur durTable 4-1
ing non-notification hours will be reported and notifiers will be Casualty notification—Continued
briefed/dispatched so that notification can take place at 0600 hours. Work
Our intent is to notify the NOK while at home, not while on the job. step center
Notifiers who depart after 0600 normally find that the NOK has
already departed. 7 CAC

Required actions

In death and missing cases when the PNOK can-

4-11. Rules for making notification to the NOK of a
casualty

a. Primary and secondary next of kin (PNOK/SNOK), and any 8
other person listed on the DD Form 93, will be personally notified

not be located, authorize notification to the
SNOK first in order to possibly locate the PNOK.

CAC If required, prepare and dispatch commercial tel-
egram/mailgram confirming personal notification
in death and missing cases. See figures 4-1 and

by a uniformed service representative in all death and missing cases. 42

b. Notification will be made as a matter of highest priority, tak-

; il CAC File copy of confirmation telegram/mailgram in
ing precedence over all other responsibilities. : ;
c. If the NOK to be notified are not fluent in the English lan- E?Xl;%tfpfg%)and mail copy to CDR, PERSCOM

guage, a qualified linguist will accompany the notifier, if available.

The linguist should be instructed to interpret only what is spoken Notes:
between the notifier and the NOK.

d. The PNOK will always be notified first. If the PNOK cannot
be located, then SNOK will be notified and queried as to the

location of the PNOK.
e. Get a valid 45-day address for the NOK to ensure proper 4-13. Do’s and don'ts for making personal notification

delivery of the confirming telegram and other correspondence.If you Your alertness to the needs of the NOK at this trying time will help

cannot get an address, report this to the headquarters directing thmaintain a good rapport with the NOK.

notification. The 45-day address is that address at which the NOK a. Do’s.

expects to be available; its purpose is to have a “permanent” address (1) Present a soldierly appearance. You will wear the Class A

for time—sensitive contact (for example, mailing of Government uniform.

claim forms and death certificates; requesting disposition instruc-

tions for remains; or shipment of personal effects).
f. After making notification, locate the nearest telephone and call determine whether unofficial notification has or has not taken place.

the CAC to confirm that the notification has been made. This must(The visit should take place between 0600 and 2200 hours local

be accomplished immediately after leaving the premises where notitime unless otherwise directed.)

fication was effected.

4-12. Steps for making casualty notification

The steps required for making notification to the NOK of a casualty

are shown in table 4-1.

Table 4-1

Casualty notification

Personal notification will be continue during hostilities until such time as modified
by CDR, PERSCOM (TAPC-PEC).

(2) Call on the NOK promptly after receiving casualty informa-
tion. Confirm with your CAC before meeting with the NOK to

(3) Make the visit as inconspicuously as possible without calling
undue attention to the unusual presence of the military.

(4) When notifying, be as natural as possible in speech, manner,
and method of delivery. Furnish the NOK essentially the following
information—

(a) For death casesThe Secretary of the Army has asked me to
express his deep regret that your(relationship; son, John or husband,
Edward; etc.) (died/was killed in action) in (country/state) on (date).
(State the circumstances.) The Secretary extends his deepest sympa-

Work Lo .
. . thy to you and your family in your tragic loss.”
St t R d act ) )
cp cener equired actons (b) For suspected friendly fire death caséhe Secretary of the

1 CAC Determine to whom notification must be made Army has asked me to express his deep regret that your (relation-

2 CAC In death and missing cases, appoint a casualty ship) (died/was killed in action) in (country) on(date). (State the
notification officer circumstances). His/her death is a result of suspected friendly fire. A

3 CAC Coordinate with other casualty area commands formal investigation is peln_g condqcted. You will be further adwseo_l
and/or CDR, PERSCOM(TAPC—PEC) as neces- as additional information is received. The Secretary extends his
sary to effect notification outside of your geo- deepest sympathy to you and your family in your tragic loss.”
graphical area of support or OCONUS. (c) All casualties do not involve deatfhere are times when a

4 CAC Provide person appointed as casualty notification soldier is missing. For _example, he or she goes l_)oa_tl_ng with friends
officer the names and addresses of person(s) to and falls overboard. Friends may have seen the individual fall over-
be notified, and the facts and circumstances sur- board but may be unable to further account for what happened to
rounding the casualty incident. Instruct casualty him or her. You may have to tell the NOK when the victim was last
notification officer that notification will only be ac- seen, the known facts, that the soldier is unaccounted for, and
complished during the hours of 0600 and 2200 “believed to be” a casualty. For missing cases: “The Secretary of the
unless otherwise directed by proper authority. In- Army has asked me to inform you that your (relationship; son, John
f]tarﬁqcés”gﬂge;tgogﬁﬁﬁ:';;hfsC(?;;egd(sj?g;"s”?oro';he or daughter, Janet; etc.) has been reported (DUSTWUN/Missing/
PNOK/SNOK. After notification is accomplished Missing in action) in (coqntry/state_) since _(date). (Sta_lte the circum-
this information will be passed immediately to the stanpes.) When we receive more mformauon, you will be promptly
CAC. In death and missing cases, instruct notifier notified. The Secretary extends his deepest sympathy to you and
to call the CAC as soon as possible to confirm your family during this trying period.”
that notification is completed. (5) Be alert for any adverse reaction to the news. If there seems

5 CAC In other than death or missing cases ensure that to be no other adult member of the family at home and the_ news
notification is accomplished by responsible mili- produces a shock, it may be helpful for someone to be with the
tary authorities or by CDR, PERSCOM, NOK. If so, ask, “Is there anything | can do?” In case of severe
(TAPC-PEC)when notification is required over- reaction say, “May | call someone or ask a neighbor to step in?” Its
seas from the casualty incident. recommended to have on hand the name of the local hospital and

6 CAC In death and missing cases ensure that notifica- the telephone numbers for the local ambulance service and fire
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tion is accomplished to the PNOK before at-
tempting notification to the SNOK.

department rescue squad.

AR 600-8-1 « 20 October 1994



(6) Use good judgment by not passing gory or embarrassingpromptly to the proper agency or through the casualty reporting

details. chain-of-command.
(7) Inform the PNOK of a later visit by a CAO; however, do not  (13) Do not stop in taverns or similar places before visiting with
specify the date or time of that visit. the NOK. This will avoid having “liquor on your breath.”

(8) State that within 24 hours NOK (CONUS only) will receive a  (14) Do not initiate any discussion of autopsies or investigations.
confirming telegram or mailgram of the information you have pas- (See appendix E for more information on this area.)
sed to her or him. Verify the NOK’s complete name, telephone
number, and 45-day mailing address at this time. Section Il

(9) In death cases, unless otherwise instructed, take the followingOther Casualties Requiring Notifications
action—

(a) If remains have been recovered, tell the NOK that the CAO 4-14. Hospitalized cases requiring notification . _
will present them with information concerning burial entittements The NOK of the following categories of wounded, injured or ill
and assist them in making burial arrangements. In the case ofPersonnel will be notified. o
SNOK, tell them that the CAO will assist PNOK in making burial ~ @. VSI (very seriously ill or injured).

arrangements. b. SI (seriously ill or injured).
(b) If remains were not recovered, tell the NOK how memorial €. SPECAT (special category).
services are conducted. d. NSI (not seriously injured or ill) as a result of Hostile action.

(c) Advise the NOK (if asked) that the normal time for return of €. NSI (Not Seriously injured or ill) as a result of Non-Hostile
remains from an overseas area to final destination is 7 to 10 day#ctions but subject to special interest.
and 3 to 4 days to destination for remains within CONUS. o L

(10) If the NOK is not at home, get help from neighbors, friends, 4—15. Responsibility for notification . -
clergy, postmaster, or the police if necessary. Take care not to & Primary responsibility for notification rests with the officials
disclose the full purpose of your mission except to the NOK. If the listéd below— o .
NOK’s absence is temporary, you may await their return or go in (1) In CONUS (includes Alaska and Hawaii), it rests with the
search for them as appropriate. If the NOK is out of town and not commander of the military medical facility in which the casualty is
expected to return shortly, pinpoint the exact location. If it is within |0cated, or with the military medical facility commander having
a reasonable distance, carry out the visit. If not, redirect action atadministrative responsibility for the nonmilitary medical facility in
once by telephone through the casualty reporting chain-of-com-Which the casualty is located. _
mand. Once notifying actions begin, it must be continued until _(2) In overseas commands, it rests with the commander of the

completed. major overseas command within whose area of responsibility the
(11) Inform the PNOK that personal notification will be made to casualty is located. _ _ :
the SNOK. (3) In other areas, it rests with the senior Army representative.

(12) Inform the SNOK that the PNOK has already been in- 0. When the responsible hospital commander cannot notify the
formed. (Make sure PNOK is notified first unless otherwise directed NOK, the casualty information will be relayed to the CAC. The

by the CAC.) CAC will send a casualty report by immediate message to CDR,
(13) Inform the PNOK that a letter, which will give more details, PERSCOM (TAPC-PEC). CDR, PERSCOM (TAPC-PEC) will

will be coming from the soldier's commander. then assume responsibility for notifying the NOK when the casualty
(14) Call the CAC as soon as notification has been made from©CCurs In— . , ,

the nearest phone away from the residence of the NOK. (1) CONUS and the NOK to be natified resides outside CONUS,
b. Don'ts. or vice versa.

(1) Do not notify PNOK by telephone unless you have prior (2) An overseas command and the NOK to be notified resides in
authorization from HQDA or unique circumstances dictate spontane-@ different overseas command.
ous telephonic release (for example, VSI just died and family calls 4-16. Methods of notification

for(zs)taélés n%?d?;ﬁ)'for an appointment orior to making the initial a. When a person is in a military hospital and classified as VSI,
ersonal notification PP P 9 personal notification of the PNOK by the attending physician or
P : appropriate professional members of the hospital staff is encour-

(3) Do not hold your notes or a prepared speech in hand when, o "gometimes weather, time, distance, and limited resources wil
approaching the residence of the PNOK.

(4) Do not disclose your message except to the NOK concerned require the use of the telephone. In cases where the PNOK is not
(5) Do not leave word with neighbors or other persons to haVe1ocated nearby, a commercial telegram will be sent from the nearest

the NOK call you. access point to accomplish initial notification.

(6) Do not speak hurriedly or continuously refer to notes when b. If a newsworthy person is. h_ospitalized and it is possible_that
talking to the NOK the PNOK may learn of the incident through other than official

(7) Do not use code words or acronyms which may have beenSOUTces, notification will be made by the quickest means.
used in the casualty report. , 4-17. Notification desires of the casualty victim

(8) Do not touch the NOK in a manner that may be misunder- 5 sjnce notification normally will not be made to the NOK of
stood. If the NOK faints or has an extreme emotional response,persons listed as “NSI”, treated and returned to duty, these persons
assist the NOK as required and request appropriate assistance. may elect, at the time of treatment, to have their NOK officially

(9) Do not discuss entitlements for death cases at this time. Ifhotified. When this option is exercised, a statement to that effect
asked, advise the NOK that you are not knowledgeable in this fieldyjl| be included in the remarks section of the casualty report.
and that a CAO will be assigned to discuss such matters. If you are p A person may list on his/her DD Form 93 the NOK that are
the CAQO, inform the NOK that you will return later to discuss all ot to be officially notified when the person becomes a casualty.

detalils. _ S _ New versions of the DD Form 93, specifically ask the soldier
(10) Do not discuss disposition of remains or personal effects atywhether or not he/she wants the NOK notified should he/she be-

this time. ] ) ] o come NSI. Unless circumstances dictate otherwise, the casualty’s
(11) Do not inform the SNOK that they will receive a visit from gesires will be followed.

a CAO.

(12) Do not commit your organization or HQDA to carrying out 4-18. Notification information
an action or obtaining some information by a given time. All re- The NOK will be notified of the information contained in items 31
quests for information or other assistance will be forwardeidrough 44 of the casualty report. All facts should be fully disclosed
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to lessen the concern and anxiety of the NOK. Required SUPP
reports and notifications, including PROG reports, will be provided.
In addition, CDR, PERSCOM (TAPC-PEC) or the commander re-
sponsible for notification will provide the NOK with the telephone
number of the responsible office where additional information may
be obtained.

4-19. Report of casualty

DD Form 1300 (Report of Casualty) is the official certificate of
death issued by CDR, PERSCOM, (TAPC-PEC). Ten copies of the
form are sent to the PNOK. This form may be used for any matter
where proof of death is required (see fig 4-3).
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*ZIP 22222

MRS. ANNA B. AMERICA
1234 BLUEBIRD STREET
SMALLTOWN, VA 22222
*VTX

DEAR MRS. AMERICA:

THIS CONFIRMS PERSONAL NOTIFICATION MADE TO YOU BY A REPRESENTATIVE OF THE SECRETARY OF THE
ARMY, THAT YOUR (RELATIONSHIP) (RANK AND NAME), DIED AT HONOLULU, HAWAII ON AUGUST 31, 1993. ANY
QUESTIONS YOU MAY HAVE SHOULD BE DIRECTED TO YOUR CASUALTY ASSISTANCE OFFICER. PLEASE ACCEPT
MY DEEPEST SYMPATHY IN YOUR BEREAVEMENT.

SIGNED: COLONEL M.T. SPINELLO, DIRECTOR, CASUALTY AND MEMORIAL AFFAIRS OPERATIONS CENTER,

PERSCOM, ATTN; TAPC-PEC, 2461 EISENHOWER AVE, ALEXANDRIA, VA 22331-0481
*END NNNN

Figure 4-1. Sample of a Mailgram to PNOK

*ZIP 12345

MRS. ANNA L. AMERICA

1245 CARRIAGE HOUSE STREET
SMALLVILLE, VA 12345

*VTX

DEAR MRS. AMERICA:

THE SECRETARY OF THE ARMY HAS ASKED ME TO EXPRESS HIS DEEP REGRET THAT YOUR (RELATIONSHIP),
(GRADE AND NAME), DIED IN (LOCATION OF CASUALTY) ON (DATE), AS A RESULT OF (STATE THE CAUSE AND
CIRCUMSTANCES). PLEASE ACCEPT MY DEEPEST SYMPATHY. THIS CONFIRMS PERSONAL NOTIFICATION MADE BY
A REPRESENTATIVE OF THE SECRETARY OF THE ARMY.

SIGNED: M.T. SPINELLO, DIRECTOR, CASUALTY AND MEMORIAL AFFAIRS OPERATIONS CENTER, PERSCOM, ATTN:

TAPC-PEC, 2461 EISENHOWER AVE, ALEXANDRIA, VA 22331-0481
*END NNNN

Figure 4-2. Sample of a Mailgram to SNOK
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REPORT CONTROL SYMBOL
DEPARTMENT OF THE ARMY
REPORT OF CASUALTY ALEXANDRIA, VIRGINIA 22331-0481 FM&P(ARI1664
1. REPORT NUMBER 2. REPORT TYPE 3. DATE PREPARED
92-000 Final Report 25 AG 92
4. SERVICE IDENTIFICATION .
a. NAME (Last, First, Middle and Suffix) b. SOCIAL SECURITY NUMBER ¢. GRADE / RANK /RATE d. OCCUPATION CODE
Doe, John Ho 999-99-9999 CsM 18C50
e. COMPONENT f. BRANCH g. ORGANIZATION
Reqular Army Co B, 3rd Bn, 5th SFG(A) Fort Bragg, NC 28307
5. CASUALTY INFORMATION
a. TYPE b. STATUS <. CATEGORY d. DATE OF CASUALTY | e. PLACE OF CASUALTY
Nonhostile Deceased None 25 AUG 92 Fayetteville, NC

CAUSE AND CIRCUMSTANCES
Result of injuries received while a driver of a privately owned vehicle that was
involved in an accident.

g. DUTY STATUS h. FLIGHT STATUS i. BODY RECOVERED
Active: Off Duty Not Applicable Yes
6. BACKGROUND INFORMATION
a. DATE OF BIRTH b. PLACE OF BIRTH <. COUNTRY OF CITIZENSHIP
1 JAN 45 Alexandria, VA us
d. RACE e. ETHNIC GROUP f. SEX g. RELIGIOUS PREFERENCE
White None Male No Religious Preference
7. ACTIVE DUTY INFORMATION i
a. PLACE OF ENTRY b. DATE OF ENTRY <. HOME OF RECORD AT TIME OF ENTRY
12 AUG 75 | Alexandria, VA
d. DATE TOUR COMMENCED e. PRIOR SERVICE INFORMATION f. RECORD OF EMERGENCY DATA FORM DATE
6 NOV 92 Yes 6 JUN 90
8. PAY INFORMATION
a. PAY GRADE b. BASIC PAY <. INCENTIVE / ADDITIONAL PAY (State type)
E-8 $2,329.80 $150.00 Parachute Pay

9. INTERESTED PERSONS (Name, address, and Relstionship}

Molly M. Doe, 9990 Bragg Blvd, Fayetteville, NC 28307 (Wife 1,2,3)
Mary Z. Doe, 9999 Benning Dr, Alexandria, VA 22331 (Mother)
Drill A. Doe (Father) deceased

10. REMARKS (Continue on separate sheet, if necessary)

MSG John H. Doe was posthumously promoted to the grade of Command Sergeant Major,
E-9, as of 25 August 1992, under provisions of Public Law 680, 77th Congress, as
amended. Pay grade shown in item 8a is that of E-8 since additional pay is not
involved.

FOOTNOTES FOR ITEMS 9 AND 10

1 Adultnextof kin.

2 Beneficiary for gratuity pay in event there is no surviving spouse or chiid - as designated on record of emergency data
3 Beneficiary for unpaid pay and allowances - as designated on record of emergency data.

11. REPORTING INFORMATION

a. COMMAND AGENCY b. DATE RECEIVED ¢. REPORT FORVA TQ FOLLOW
Cdr, XVIII Abn Corps, Ft Bragg, NC 26 ALKG 93 No
12. DISTRIBUTION 13. SIGNATURE ELEMENT

BY ORDER OF THE SECRETARY OF THE ARMY:

DD Form 1300, NOV 91 Previous editions are obsolete. *U.S. GPO: 1883-342-027 /80452

Figure 4-3. Sample of a completed DD Form 1300 (Report of Casualty)
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Chapter 5
Preparation and Dispatch of Letters of Sympathy,
Condolence and Concern

PERSCOM (TAPC-PEC) regarding the status of the noatification
action. Before the letter is sent, the preparing commander will coor-
dinate with the CAC to ensure that all aspects of the letter are
proper and correct.

c. See AR 385-95 for the procedures to be followed if the death
or missing status resulted from an aircraft accident.

Section |
Letters of Sympathy

5-1. Description of letters of sympathy 5-3. Content of letters.
Letters of sympathy are designed to extend expressions of sympathKeep letters sincere and in simple language. Show a warm personal
to the PNOK. They are also an instrument that commanders orinterest in the soldier and the addressee. Extend condolences and
supervisors may use to advise the PNOK of the factual, detaileddescribe the circumstances surrounding the soldier's death or miss-
circumstances surrounding the person’s death or missing status. ARng status. Further details on content are given below. (Sample
25-50 is the primary reference for preparing correspondence, wheretters of sympathy are shown in figs 5-1 and 5-2).
preparing letters of sympathy, the following guidance will be a. Tell the circumstances factually, tactfully, sympathetically, and
observed— logically. Besides supplying enough facts to answer questions that
a. A letter of sympathy will be sent to the PNOK of all deceased the family would normally ask, give pertinent facts that would in
military soldiers, including those in an AWOL status, except for some way comfort the NOK. These facts may include saying the
those mentioned ik below. A letter of sympathy will also be sent soldier did not suffer, the soldier received the last rites of his or her
to the PNOK of all DA civilians assigned or deployed overseas, faith, and memorial services were held. When appropriate, informa-
who are CONUS in a TDY status, or who become a casualty intion concerning the soldier's work and efficiency and his or her
support of contingency operations. The CDR, PERSCOHRdaption to service life may be added. A statement about the collect-
(TAPC-PEC) will determine whether to send a letter to the PNOK ing, safeguarding, and disposing of the soldier's personal effects
of deserters. may be included, provided the NOK is informed that the effects will
b. A letter will be sent to the parents when they are not the be sent to the person authorized by law to receive them.Avoid
PNOK. If they are separated or divorced, individual letters will be unfitting compliments and ghastly descriptions. Do not send photo-
prepared and sent to each parent. graphs depicting casualties. Photographs and a tape recording of the
c. Letters of sympathy will not be prepared for any NOK who, memorial services may be included.
by his or her presence or through some appropriate source, is fully b. In cases of death from hostile action and cases of missing in
aware of the circumstances surrounding the casualty. In such caseggction, provide facts describing the combat operation or action and
a letter of condolence will be prepared (para 5-6). other circumstances concerning the soldier’s status, when security
d. The letter of sympathy normally will be prepared by the indi- restrictions permit. Include details concerning the date, geographic
vidual or commander most knowledgeable of the facts concerninglocation, and type of action. Carefully describe how the incident
the person and the circumstances surrounding the casualty incidengccurred and, if appropriate, show that medical aid was immediately
The initiator will usually be the individual’s supervisor or unit available. State what the combat action accomplished if significant
commander (company, battery, troop, or detachment). However, cir-results were obtained, and describe the contribution of the soldier in
cumstances may require or even dictate that the letter be written bythis and other actions.
someone other than the commander as outlined below. c. Ensure when describing a missing case to avoid statements
(1) When an individual dies or becomes missing while in a tran- that will cause the NOK to lose all hope for the soldier's return.
sient status, the commander responsible for the location where thé\lso take care to keep the NOK from becoming overly optimistic
incident occurred will prepare the letter of sympathy. about the soldier's return.
(2) When an individual dies in CONUS subsequent to evacuation d. Ensure that information in the letter does not conflict with data
from an overseas medical facility, the letter of sympathy will be previously provided in a casualty report.
prepared by the commander of the medical facility where the death €. Do not state that the soldier is being or has been recommended
occurred.If death occurred in a nonmilitary medical facility, the for a posthumous promotion, decoration, or award.
commander having administrative responsibility for that area will f. Ensure that letters to members of the same family agree on
prepare the letter of sympathy. circumstances surrounding the casualty, but change them somewhat
(3) When an individual who is being medically evacuated dies SO €ach is personalized.
while enroute to a CONUS medical facility, the commander of the 9. When full and accurate details cannot be furnished to the NOK
losing overseas medical facility will prepare the letter of sympathy. until a thorough investigation or inquest has been conducted, pre-
e. Should the NOK express a desire to receive a letter of sympa-pare an interim letter of sympathy.
thy from the decedent's previous unit commander, this information (1) Interim letters should be sent every 4 to 6 weeks, giving
should be relayed to CDR, PERSCOM (TAPC—PEC) for action. wWhatever facts are available; send letters sooner if significant facts
are developed. Advise the NOK that they will be informed as soon

5-2. Procedures for preparing letters as the full facts are known. CAC and major overseas commanders

a. When the casualty occurs in CONUS, a letter of sympathy will
be written within 24 hours after notification to the PNOK. The letter
will be dated when prepared. However, it will not be mailed until

will ensure that these follow up letters are sent promptly for death
cases. CDR, PERSCOM (TAPC-PEC) will keep the family in-
formed of the facts on missing persons.

confirmation has been obtained that the NOK has been notified. The (2) When no additional facts are available and it cannot be deter-
preparing commander will coordinate the mailing with the appropri- mined when such facts will become available through investigations,
ate CAC to ensure that all aspects of the letter are proper andnterim letters of sympathy will no longer be required. However, in
correct. the last interim letter, a paragraph should be included assuring the
b. When the casualty occurs outside of CONUS, the letter will be NOK that they will be notified immediately upon receipt of any
written within 24 hours after the time of the incident or the time the additional facts.
INIT casualty report is submitted. The letter will be undated when h. Do not use terms or abbreviations that are used predominately
prepared and will not be sent until confirmation is received that the by the military. (For example, 1300 hours should be expressed as
PNOK has been notified. Upon confirmation of notification, the 1:00 P.M.). Avoid the use of the terms “line of duty” and “miscon-
letter will be dated and sent. If this confirmation has not been duct.” Writers and reviewers will make certain that the details given
received within 48 hours after the INIT casualty report is submitted, in each case agree with the findings of an investigation, if one was
a telephonic or electronic inquiry will be made to the CDRsonducted.
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i. In cases of homicide or suicide, include a brief, carefully wor-  d. Letters of sympathy will be reviewed by the CAC prior to

ded statement of the circumstances of death. Write this statement sdispatch.

that the addressee will not misconstrue the cause and manner of e. Letters of condolence and concern will be prepared in those

death. Be factual about the cause of death, but do not supply inforsituations as described in paragraph 5-6.

mation that will reflect unfavorably on the decedent unless required
to explain the cause of death.

j. Do not include statement(s) that might be the basis for a claimand concern

against the Government or another agency or person. Also, avoidlhe steps required for preparing letters of sympathy, condolence or

5-11. Steps for preparing letters of sympathy, condolence

disclosing information that is prohibited by security regulations. concern are shown in table 5-1.

5-4. Reviewing the letters

The CAC will ensure that all letters of sympathy are reviewed for rable 5-1

Preparing and sending letters of sympathy, condolence or

Required actions

compassion, clarity, accuracy, and completeness before they are ncern
sent.
Work
Section I Step  center
Letters of Condolence and Concern 1 UNIT/BNS1/MTEA/

HOSP/CAC
5-5. Description of condolence letters
Letters of condolence are used to convey condolence on a soldier's UNIT/BNSL/MTEA/
death from a higher level of command; however, they will not HOSP
describe the circumstances surrounding the death. (A sample Iette& CAC
of condolence is shown at fig 5-3).

5-6. Preparation of condolence letters
a. Commanders who would normally send a letter of sympathy
will send a letter of condolence when the NOK —
(1) Was present at the time of death and knows the circumstances
first hand.
(2) Has been provided the details by some appropriate authority4 UNIT/BNS1/MTFA/
such as the local police. HOSP

In death and missing cases,
prepare letters of sympathy or
condolence as required.

Send letter of sympathy or
condolence to CAC for review.

Once letter of sympathy or
condolence is review and
confirmation of notification to
PNOK/SNOK is received, either
dispatch letter or return to
preparing agency for mailing.
Keep a file copy in casualty case
file.

Prepare letter of concern to
soldier's PNOK if desired.

b. Appropriate commanders in the chain of command(other than
the commander writing the letter of sympathy), medical facility
commanders, and chaplains, while not required to prepare letters of
condolence, may do so.

c. An immediate commander (particularly overseas where retir-
ees, family members, and DA civilian employees are part of the
military community) may send a letter of condolence to the NOK of
a family member of DA civilian employee who dies within his or
her command.

5-7. Sending condolence letters

Letters of condolence prepared per paragrapta B@®ve will not

be mailed until receipt of confirmation that notification has been
accomplished. All other letters of condolence will not be mailed
until at least 24 hours after the letter of sympathy has been mailed.

5-8. Review of condolence letters

CAC will ensure that the letter of condolence is reviewed to ensure
compassion, clarity, accuracy, completeness, and that it is in compli-
ance with paragraph 5-5 above. When a letter of condolence is not
prepared by the CAC, the preparing command will provide the CAC

with an information copy of the letter.

5-9. Letters of concern

Commanders of personnel hospitalized and listed as VSI, SlI,
SPECAT, NSI and subject to special interest, may, if they desire,
correspond with the NOK of the soldier. If a letter is written, the
procedures for preparing and reviewing letters of sympathy will be
followed. (A sample letter of concern is shown in fig 5-4).

5-10. Rules for preparing letters of sympathy,
condolence, and concern

a. Letters of sympathy will be prepared by the commander most
knowledgeable of the soldier and the facts and circumstances sur-
rounding the casualty incident.

b. Letters of sympathy will be sent to the PNOK in all death and
missing cases except those mentioned in paragrapb 5-1

c. Letters of sympathy will be mailed only after confirmation of
notification is received.
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Department of the Army
Organization Name/Title
City, State, and Zip Code

Date

Office of the Commander

Mrs. John C. America
1234 Main Street
City, State and Zip Code

Dear Mrs. America:

Itis difficultfor meto expressthe deep sorrow ofthe men and women of Company D overtherecent
death of your husband, Private First Class John C. America.

OnthemorningofDecember20,1992,Johnwasamemberofareconnaissancepatrolthatencountereda
superiorenemyforce nearthecityof Ancon, Panama. Duringthe ensuingencounter, Johnwas mortally
wounded by enemyautomaticweaponsfire. Medical personnelwereimmediately atyourhusband’s side,
butwereunabletosavehislife.Isincerelyhopethattheknowledgethathewasnotsubjectedtoany
prolonged suffering will be of some comfort to you.

AmemorialservicewasheldforJohnonthemorningofDecember21,1992,duringwhichthemenofhis
command rendered military honors and a final tribute to him. I am enclosing a copy of the bulletin
fromthat service.

John’spersonalbelongingshave been collected andwillbe senttothe person authorized by lawto
receive them for distribution according to the laws of his domicile.

Ihopethatduringthisperiod ofyourbereavementyouwillfindsomemeasure ofcomfortinknowing
that your griefis shared by all of us who were closely associated with your husband.

Sincerely,
Robert T. Smith
Captain, United States Army

Commanding
Enclosure

Figure 5-1. Sample Letter of Sympathy to Spouse (Hostile Casualty)
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Department of the Army
Organization Name/Title
City, State, and Zip Code

Date

Office of the Commander

Mr. and Mrs. Thomas J. Smith
42 North Sixth Street
City, State, and Zip Code

Dear Mr. and Mrs. Smith:
| extend my deepest sympathy to you in the recent loss of your son, Sergeant Robert T. Smith.

RobertdiedastheresultofanautomobileaccidentonMay22,1989,nearSierraVista,Arizona.The
reportoftheaccidentshowsthatRobertwasdrivingarentedautomobilethatranofftheroadduring
aheavy rainfalland struck a concrete bridge abutment. Passengersin another car who sawthe acci-
dentimmediately called an ambulance. Robertwas admitted to Raymond W. Bliss Army Hospital where,
despite every effort to save his life, he died at 11:30 p.m. that same evening as a result of a
fractured skull. Before he passed away, Robert received the ministration of his church. Memorial
services were conducted on May 24th at 9:00 a.m. by Chaplain C.M. O’Brien, the Catholic Chaplain of
our unit.

As a member of this command, Robert was well liked by all his associates. He was an excellent
soldierwhoperformedalltasksassignedtohiminacheerfulandefficientmanner.Hisdeathcameas
agreat shock to all who knew him.

Robert's personal effects have been collected and will be sentto the person authorized by law to
receive them for distribution according to the laws of his domicile.

The sincere sympathy of the personnel of this command is extended to you in your bereavement.

Sincerely,

Thomas D. Jones
Captain, United States Army
Commanding

Figure 5-2. Sample Letter of Sympathy to Parents (Non Hostile Casualty)

42

AR 600-8-1 « 20 October 1994



Department of the Army
Organization Name/Title
City, State, and Zip Code

Office of the Commander

Mrs. James Johnson
3304 Silver Park Drive
City, State, and Zip Code

Dear Mrs. Johnson:

ThestaffofWalterReed ArmyMedical Centerjoinswithmeinextendingtoyouourdeepestsympathy
on the death of your son, Private First Class Edward Johnson.

Weknowtheirreparablelossthatyouhave sufferedandfullyrealizethereislittlewe cansayto
help you in this moment of sorrow. We hope you will find some comfort in knowing that everything
possiblewasdone forhimduringhislastillness. Intime, youmayfind personalreassuranceinthe
thought that he died in the service of his country and that our gratitude as a nation is deep and
lasting.

Ourheartfeltcondolences are extended to you and the members of your family inyour bereavement.
Sincerely,
Donald D. Jones

Brigadier General, United States Army
Commanding

Figure 5-3. Sample Letter of Condolence
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Department of the Army
Organization Name/Title
City, State, and Zip Code

Date

Office of the Commander

Mr. and Mrs. Howard Jones
4000 Kansas Avenue, NW
City, State, and Zip Code

Dear Mr. and Mrs. Jones:

Therecentvehicle accident that resulted in the hospitalization of your son, Charles, was unex-
pected. We are deeply concerned and extend our sincere wishes for his rapid and full recovery. He
remains in our daily thoughts and meditations, and we look forward to his return.

Irecentlyvisitedwith Charles,andindiscussinghisconditionwiththe attending physician, the
physician hasrevealedthe extentof Charles’injuriesto be astrained back, minorinternal bleed-
ing,andabrokenleg.Charles’prognosisisgood. Please beadvisedthathecontinuestoreceivethe
bestpossiblemedicalcareavailable. Youwillcontinuetobeadvised ofhisrecovery.Ifimaybe of
further assistance please do not hesitate in contacting me.

Our thoughts continue with you during this period of uncertainty.

Sincerely,

Douglas G. Taylor
Captain, United States Army
Commanding

Figure 5-4. Sample Letter of Concern
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Chapter 6 (6) Personnel assigned to the U.S. Army Recruiting Command

Casualty Assistance Program (except those on production).
(7) Corps of Engineers.
Section | (8) Army personnel assigned to DOD or joint agencies and activ-
General ities. These personnel may be used in the casualty assistance
o program.

6-1. Objectives of the program (9) Civilian Personnel Offices within their geographical area.
The objectives of the casualty assistance program are to— (For PNOK of civilian personnel only.)

a. Assist the PNOK during the period immediately following a ~ (10) Army personnel serving with allied or foreign governments
casualty. or agencies.

b. Eliminate delay in settling claims and paying survivor benefits  (11) Army personnel serving OCONUS in US embassies and
to the NOK. consulates.

c. Assist the PNOK in other personnel-related affairs. c. Maintain sufficient quantities of DA Form 5516 (Casualty As-

) ) sistance Referral Card). Additional referral cards can be requisi-

6-2. Persons entitled to assistance _ tioned by casualty area commands only. Requisitions will be in

a. The PNOK of the persons described below are entitled to amemorandum format and addressed to CDR, PERSCOM
Casualty Assistance Officer (CAO). (TAPC-PEC) ALEX, VA 22331-0481.

(1) All persons listed in paragraph z-through k.
(2) ARNG personnel who die or become missing while on AD 6—4. The role of the senior Army representative

during a civil disturbance. When the NOK is located in an area outside CONUS that is not
(3) Retired members of the Army in receipt of retired pay who assigned to any U.S. military command, the senior Army representa-
die (para 6-37). tive will be responsible for casualty assistance under this regulation.

(4) DA civilian personnel who become a casualty while assigned, Senior Army representatives will develop casualty assistance pro-
deployed or TDY outside the 50 States and the District gfams before attempting to meet any specific casualty requirement
Columbia. to prevent delays and the assignment of inexperienced persons as

b. While the casualty assistance program provides assistance t&~AOs.
the PNOK, advice and guidance may be provided to other NOK if
warranted by the situation, but a CAO need not be appointed. Som
of the most common situations where assistance will be furnished
are when—

(1) The children of a deceased or missing individual, who are not
the PNOK, need help.

(2) CDR, PERSCOM issues an ITO to the NOK when applicable
(para 6-8).

(3) Separated or discharged persons who die within 120 daysg

—5. Assignment and transfer of assistance cases

hen the PNOK relocates before casualty assistance actions are
completed, assistance will be reassigned as stated below. The losing
CAC responsible for casualty assistance will promptly notify CDR,
PERSCOM (TAPC-PEC) concerning such movement.

a. Listed below are actions to be taken when the PNOK moves
from a CAC'’s area of responsibility.
(1) Movement from one area in CONUS to anotherthis case,
e losing CAC will telephone the gaining CAC and give them the

after discharge or separation. In this case, assistance is provide pecifics of the case and what assistance has already been rendered.

only fo verity the death and to provide the CAC with the Iinforma- It is a excellent idea to have the casualty assistance officer from the

tion needed to submit a casualty report. - L . .
c. When two or more persons at different addresses should b lﬁzlngoriﬁe?ealggsi Ct:s(t:hglséjaﬁlrlfé 'I;I;Aeclosmg CAC will then send

provided ass!staljce, it may b.e necessary that more than one com- (2) Movement from one overseas area to another, from overseas
mander provide it. Coordination in these cases must be carefullyto CONUS, or from CONUS to an overseas aleathis case, the

accomplished. . _ _ _ osing CAC will notify CDR, PERSCOM (TAPC—PEC) by tele-

d. When both parents die, are incapacitated or unavailable andon,ne pefore the move and then follow up with a message. The
their mln_cl)lr children are be'n% retulrn_ed’ to CONUS, a responsible neqgage will include whatever information is necessary to provide a
person will be designated by the soldier's commander to accompanym gtk transition in providing casualty assistance to the NOK. Also,
the children to their final destination. (See JTR, Vol 1, N6400.) he message will include the NOK’s time of departure, estimated

e. Assistance will not be provided to the NOK of those soldiers ime of arrival. mode of travel. and address at destination.
who die while in a desertion status. However, the NOK will be —, \yhen assistance will be needed at intermediate points en route
given a telephone number for a point of contact at the CAC until the, {he final destination, the losing CAC will send a message to all
Commander, USAEREC makes the final determination as tasons concerned, giving the NOK’s itinerary and the assistance
whether the soldier was indeed a deserter. When an AWOL or ajeeded. BLUE BARK procedures will be followed when appropri-

desertion determination has been made by the Commandgl (AR 59-120 gives BLUE BARK procedures.)
USAEREC and submitted to CDR, PERSCOM (TAPC-PEC), it

will be relayed to the appropriate commander in the area nearest thg—6. Casualty assistance kits

NOK. a. In attempting to standardize the handling of casualty assist-
ance, each CAC will prepare reference kits and keep them up to
6-3. The role of the casualty area commander date. These kits will include—
a. The CAC in whose area the PNOK is located will extend (1) A standing operating procedure.
casualty assistance. _ _ (2) The location of the nearest VA and Social Security Adminis-
b. The CAC may designate or assign casualty assistance casefation offices.
to— ) o ) (3) Telephone numbers of operating officials who can coordinate
(1) Commanders of his or her command’s installations arR@d provide information on all aspects of the casualty assistance
activities. program.

(2) Units assigned to other commands within his or herp, The required publications and forms listed in appendix A, as
geographic area of responsibility that are located near the residencgppropriate, will also be included in these kits and made readily

of the NOK. available to the CAO.
(3) USAR AGR/Full-time personnel. c. When providing assistance to the NOK of missing persons, the
(4) National Guard advisor groups. CAC should include in the reference kit a list of the services to be
(5) ROTC instructor groups. provided by and the locations of the nearest Army Community
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Services Center and the American Red Cross and information con-obtained from the disbursing officer of another Service, the docu-

cerning public health center operations. ment will also include a statement authorizing the CAO to obtain
funds from that Service and the Army DG funds citation.
6—7. Death gratuity payment and unpaid pay and (2) Obtain from the finance or disbursing officer the gratuity
allowances check and the original plus one copy of the DD Form 397 for
a. Eligibility. A death gratuity (DG) of $6000.00 is payable to delivery to the eligible payee.
certain survivors of— (3) Obtain the required certification and signature on the original
(1) Deceased active duty soldiers. and one copy of DD Form 397 when presenting the check to the

(2) Soldiers who die during the 120 day period beginning on the Payee. _
date following date of discharge or release, under honorable condi- (4) Assist in completing parts A and E of Standard Form 1174
tions, from active duty (including retirement for disability or length (Claim for Unpaid Compensation of Deceased Member of the Uni-
of service). However, VA must determine that death resulted from formed Services) when the NOK is the beneficiary for both the
disease or injury incurred or aggravated while the soldier was ond®ath gratuity payment and the unpaid pay and allowances. Care
active duty or while authorized travel status to and from such duty. Should be taken by the CAO to have the full address of the benefici-

Only after the determination is made by VA, will DFAS make 2% relﬂecéed i?] part Al a”? both witness §ectionfs of p?rt E properly
payment of DG in 120-day cases. completed. (T e portion of part E pertaining to funeral expenses is
no longer applicable and may be lined through.)
. (5) Return to the finance or disbursing officer the signed original
gg Bﬁag;dgrztungn((ngl)éwances of the deceased soldier and one copy of the DD Form 397, along with the completed SF
P ) .p y o " 1174, if applicable. If the payee does not sign the DD Form 397, the
Note.A beneficiary may be eligible for one payment but not necessarily the cAO will return the voucher, the check, and a statement describing
other. There are special rules for the determination of each category ofihe details to the finance or disbursing officer for action
beneficiary. For further information, consult the DOD Military Pay and : . ) .
Allowances Entitlements Manual (DODPM) (para 40504 for DG and para- heglc\z:\ége:)? ;ne(;?h; Egnzl;igldvrlings Sglgxséeva{l gai:;?r!ir?arg]netseﬁ niglén
graphs 40513 and 40514 for unpaid pay and allowances) or consult the loc e es ! I e e 9
Judge Advocate General office. eneflma_ry and make payment. Thls decision may require the CAO
to investigate and provide supporting documentation. When the ben-

¢. DG payment will be made by the field FAO when the de- gficiary (other than spouse) is dependent on the soldier and is found
ceased soldier is survived by a spouse and payment is not restricteqqg pe in urgent need of money, contact—

(See DODPM, para 40505) The FAO will also make the DG pay- (1) DFAS-IN, ATTN:DFAS—-IN-FJEC-B, Indianapolis, IN,

ment when there is no spouse or children and the soldier has desig46249_0855’ DSN 699-7189-90 for payment of the DG allowance.
nated the natural parent(s) as beneficiary on the DD Form 93. (9y The nearest Army Emergency Relief (AER), local chapter of
Payment will be made within 72 hours after the initial notification t,e American Red Cross, Air Force Aid Society, or Navy Relief
of death or within 72 hours of receipt of authorization, as applica- gociety Auxiliary.

ble. When there is no surviving spouse or designated natural parent,
DFAS will determine the eligible beneficiary and make payment 6-8. OCONUS invitational travel orders (ITO) for family
within 45 to 60 days. members
d. DG is not payable to a beneficiary or survivor who kills a  a. CDR, PERSCOM may issue an ITO to not more than two
member, unless there is evidence which clearly absolves such bendamily members of a soldier who is hospitalized and classified as
ficiary or survivor of any felonious intent. VSI or Sl. ITOs are governed by the Joint Federal Travel Regula-
e. When practical, payment of the DG will be made directly to tion (JFTR) volume 1, paragraph US5246. The definition of a “family
the eligible spouse or designated natural parent(s) by the local FAOMember” as defined in the JFTR, means the member's spouse,
DG recipients must be verified with 100% accuracy prior to pay- children (including step, adopted, and illegitimate children), siblings
ment. The CAO will assist in making this payment. When direct ©f the member and parents of the member (includes fathers and

payment is not practical, payment will be made through the CAO asMothers through adoption and persons who have stood in loco
follows— parentis to the member for a period of not less than one year

immediately before the member entered the U.S. Army). However,
only one father and one mother or their counterparts may be recog-
nized in any one case. In addition the following guidelines must be
met—

b. A beneficiary may be eligible for two payments—

(1) The CAC in possession of the military personnel records
jacket (MPRJ) will send a DG authorization message by IMMEDI-
ATE precedence to the finance activity located nearest the NOK.

This activity could be an Air Force, Navy, or Marine Corps finance (1) The attending physician and the commander of a military

or disbursing activity. The CAC responsible for casualty aSSIStancemedical treatment facility consider the presence of the NOK neces-

%neds;zgs will always be included as information addressees on thesary and will contribute to the recovery of the VSI or S| patient. An

. . .. ITO will not be issued to the NOK of a brain dead person, as the
(2) If the soldier's records are not available, DG authorization \ok's presence will not aid in the recovery process.

must be granted by CDR, PERSCOM (TAPC-PEC) or DFAS. ) The soldier is hospitalized in an overseas area and the NOK
CDR, PERSCOM (TAPC-PEC) will routinely send the DG authori- 46 in CONUS. or vice versa.

zation message on overseas cases, when applicable. The DG mes-;; Restrictions on issuing ITOs are as follows—
sage will include data for the soldier's basic pay and years of (1) Travel to a hostile fire area will not be authorized.

servi_cg. T_he data will be used to complete DD_ Form 397 (Claim (2) An ITO request made by a NOK or on behalf of a NOK does
Certification and Voucher for Death Gratuity Payments) (ARot comply with the above criteria and will not be favorably

37—104—3)_(ﬂg 6—_24). N considered.
f. In assisting with payment of gratuities, pay, and allowances, (3) No person will commit the Army to issuing an ITO before it
the CAO will follow the detailed procedures below. is approved by CDR, PERSCOM (TAPC—-PEC).

(1) Give to the Army, Air Force, or Navy FAO serving the area  (4) An ITO for the NOK of captured, missing, or detained sol-
where the NOK is located a duly certified DD Form 397 (Claim diers may be approved by CDR, PERSCOM.
Certification and Voucher for Death Gratuity Payments) with items ¢, The CAC will review the request for an ITO to ensure it meets
5 through 11, 13, 14, and the claim certification portion of block 18 the above criteria. The CAC will then send the request by IMMEDI-
completed. The DD Form 397 will be supported by copies of the ATE precedence message or telephone (confirmed by follow-up
document appointing the CAO as a Class A Agent, if applicable, message) to the CDR, PERSCOM (TAPC-PEC). CAC will be noti-
and copies of the message indicated atove. If funds are to be fied of approved ITO only when travel arrangements have been
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confirmed by Personnel Assistance Teams (PAP). Each request willArmy to issuing an ITO. Approval and the offer of an ITO can only
contain the following information— be made by the CAC.
(1) The NOK’s name, address, and relationship to the patient. (2) Transportation furnished in kind or Government Transporta-
(2) Statement that the attending physician and the medical facil-tion Request (GTRs).
ity commander deem the NOK's presence to be medically(3) A monetary allowance for the official distance between home

necessary. and the medical treatment facility if travel is performed by privately
(3) Passport and visa requirements for the NOK. owned conveyance.
(4) Instructions on what the NOK is to do upon arrival (such as  (4) Per diem is not payable for travel performed according to this
contact the staff duty officer). travel. , , o
(5) Information concerning the availability of Government quar- - Only reimbursable expenses in connection with this travel are
ters and dining facilities. thczjsef |dent|f|ed |tn JbFTR Vol %] pglragrtz_aph Ut52)46 (such as, taxis to
; ; and from airports, baggage handler tips, etc.).
in (SgeE:;lmgt::d?OSt per day for each NOK while they are present d. Upon approval from CDR, PERSCOM, CACs may utilize the

Open Allotment Fund for Disposition of Remains and Invitational
Travel Orders for NOK of Very Seriously lll/Injured to fund the
'\IOK travel.To receive approval from CDR, PERSCOM the follow-
ing information must be provided:

(1) COC must receive a facsimile copy of the completed and
signed DA Form 2984 from the CAC responsible for the area in
Mwhich the soldier is currently hospitalized. The CAC must also
Y provide the names and the relationship of the NOK to the soldier for

(7) Type of weather the NOK should expect to encounter and
type of apparel to be worn (e.g. spring apparel or summer appare
and so on).

d. Once an ITO is issued, the following restrictions apply—
(1) Government transportation will be provided to the NOK from
place of residence to the overseas location of the hospital and retur

(2) All other travel expenses (food, lodging, etc.) must be paid b

the traveler._ ' _ which the ITO will be extended.
e Information on sending and completing reports on NOK travel (2) After review COC will telephonically provide the requesting
is listed below— CAC a control number and fund cite authorization.

(1) The appropriate CAC will send an IMMEDIATE precedence  (3) Estimated cost of the ITO.
message to the command the NOK will be visiting and include all e "'CAC’s will maintain an ITO log that includes as a minimum—
appropriate information addresses, or the CAC may telephone CDR, (1) Soldiers name, rank and SSN.
PERSCOM (TAPC-PEC). The message or telephone conversation (2) Control number.
(FONECON) will announce the NOK'’s estimated time of arrival (3) Names of NOK ITO issued to.
(ETA), estimated time of departure (ETD), and all other pertinent (4) Name of COC approving individual.
travel information. If a FONECON is used, CDR, PERSCOM (5) Estimated cost of the ITO.
(TAPC-PEC) will inform the command and other necessary activi-  (6) Date issued.
ties that the NOK will visit.
(2) The date of the NOK’s arrival in the overseas command will Section Il
be included in the first PROG report following arrival. Subsequent Assistance to the NOK of Deceased Individuals
reports will include the fact that the NOK remains in the command.
The departure of the NOK will be reported in the next PROG report 6-10. Role of the commanders
following the departure. Commanders who have been delegated to furnish casualty assistance
f. ITOs issued under this paragraph will be funded by the Dispo- Wil— .
sition of Remains and Invitational Travel Orders for NOK of Very ~ @. Appoint a CAO from assigned Army personnel.

Seriously Ill/injured Open Allotment Fund (1) The CAO will be knowledgeable, competent, dependable,

sympathetic, and, if possible, able to speak the same language as the
6-9. CONUS invitational travel order (ITO) for family PNOK. If possible, individuals selected should approximate the fol-
members lowing qualifications—

a. CONUS CAC identified in appendix B may issue an ITO to (a) Be a mature individual with six or more years of service.
not more than two family members of a soldier who is hospitalized (b) Officers should be captains or higher and NCO’s should be
in CONUS and classified as VSI or SI. ITOs are governed by the sergeants first class or higher.

Joint Federal Travel Regulation (JFTR) volume 1, paragraph U5246. (c) Civilian personnel or retirees will not be used as CAOs for
The definition of a “family member” as defined in the JFTR, means Army personnel.

the member’s spouse, children (including step, adopted, and illegiti- (d) Be of similar military background as the deceased, especially
mate children), siblings of the member and parents of the membehen death is mission or training related.

(includes fathers and mothers through adoption and persons who (€) Possess neat, military appearance and bearing.

have stood in loco parentis to the member for a period of not less (f) Be released from conflicting duties and/or requirements as
than one year immediately before the member entered the U.sindicated in paragraph 1-4%). ,

Army). However, only one father and one mother or their counter- (9) Be retainable until CAO duties can be accomplished.
parts may be recognized in any one case. In addition the following (2) Casualty assistance personnel assigned by a CPO to provide
guidelines must be met— assistance to PNOK of civilian casualties will abide by the same

(1) The attending physician and the commander of a military 9€neral guidelines. -
medical treatment facility determine that the presence of the NOK is (3) Soldiers used in the personal notification system (para 4-7)
necessary and will contribute to the recovery of the soldier. This MaYy also be used as the CAO, except for soldiers listed in paragraph
determination will be documented on a DA Form 2984 (Very~7d(3) through (4). L .
Seriously Ill/Seriously 1Il/Special Category Patient Report) prepared _(4) Upon receipt of notification of the death of an active or
by the medical treatment facility. An ITO will not be issued to the retired 4-star general officer, appoint an active duty general officer

NOK of a brain dead person, as the NOK’s presence will not aid in {0 S€rve as the CAO. Exceptions may be granted only when it is
the recovery process. clearly not feasible to appoint an active duty general officer.

(2) The soldier is serving on active duty (5) Selected senior noncommissioned officers (NCOs), except for
L - . . e . those assigned duties as “on production” recruiters and guidance
Ste(;()esThe soldier is hospitalized in a medical facility in the United counselors (not career counselors), may be used as CAOs for the
b dther restrictions for CONUS ITOs are as follows— NOK of enlisted personnel when death gratuity payment is paid by

. e ' . check. When death gratuity is to be paid in cash, the CAO must be
(1) Medical treatment facility personnel will not commit the commissioned officer or warrant officer appointed as a class A
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agent to the appropriate FAO. NCOs cannot be appointed as class /
agents.

b. Ensure that each CAO is thoroughly briefed on his or her
responsibilities, as well as the specifics of the particular case he or Your Casualty Assistance Officer is:
she is handling. . ,

c. Notify the Chief, Adjudications Division, Military Pay Opera- MAJ Michael Robinson
tions, Defense Finance and Accounting System, Indianapolis, IN . {817) 743-1234
46249-5000, by telephone or by priority message when death gratu- HOME TEL. NO.
ity payment cannot be made by the CAO or the FAO within 72 (817) 834-4321
hours of notification to the NOK. OFFICE TEL. NG

d. Ensure that the casualty office serves as the controlling activ-  ouTy insTALLATION ¢ 817) 834-4444
ity for all casualty matters. This office will provide counseling and  c=FiCER TCLEPHONE
assistance to survivors of AD and retired personnel and to AD
soldiers when a family member dies (para 6-2).

e. Ensure that escorts for the NOK are briefed on their responsi-
bilities and duties outlined in AR 59-120.

f. Ensure that the appropriate CPO is notified of the civilian
casualty and that the CPO appoints a CAO.

DEPARTMENT OF THE ARMY

.
DA FORM 5516, MAR 86 rCasually Assistance Referral Card)

6-11. Role of the casualty assistance officer The United States Army is committed to assisting
a. The CAO will assist and counsel the PNOK on all matters designated beneficiaries of American soldiers who

pertaining to the deceased. The CAO as a minimum will— have sacrificed so much for their country in obtain-
(1) Initiate a DA Form 2204-R. This form acts as a checklist of ing all government benefits to which they are en-

actions to be done and also as a record of when they were accom titled. Your Casualty Assistance Officer will help

plished. The completed form also identifies problem areas involved in every way he can to lessen the burden of grief

and actions taken to resolve these problems. DA Form 2204-R car on you. Do not hesitate to call for help.

be reproduced locally head to head on 8-1/2 by 11-inch paper. A 0.5, Government Printing Office: 1631 — 261-485/21343

copy for local reproduction purposes can be found at the back of
this regulation.

(2) Coordinate directly with the person making the personal noti-
fication to help ensure the first and subsequent contacts with the
NOK are productive.

(3) Communicate with the NOK by phone within 24 hours after  (12) Advise the NOK of monetary benefits and entitlements for
initial notification. which they should apply for. The CAO will help the NOK to file
(4) Will verify NOK divorce data, if applicable, to include case these applications. The CAO will use local facilities, such as the
number, court, judge, date, custody information, grounds, and wherg_egal Assistance Office and Government copying equipment, in
the divorce took place (city, county, and state). Verification should developing or supporting claims for benefits. When possible, the
be taken from the court decree. CAO will accompany the NOK to the Veterans Benefits Office and
(5) If the notifier was unable to obtain a valid 45-day address of the Social Security Administration to discuss survivor benefits and
the NOK, the CAO will obtain this information during the initial to assist in completing applications for benefits (see app F thru J).
visit. The CAO will also obtain additional information on depend- (13) Advise the NOK that the Defense Finance and Accounting
ents (children), not previously reported. Service (DFAS) will mail claim forms for unpaid pay and allow-
(6) Ensure that the NOK are provided a DA Form 5516 prior to ances, with instructions for completion, to the designated beneficiar-
leaving on the initial visit. This card will provide the NOK with @ jes when the beneficiary is not the same as for the death gratuity

written reference as to the name and telephone numbers of theihayment. (When the beneficiary is the same for both payments,
CAO. The DA Form 5516 will be completed by typewriter or neatly jnstructions in para 6-7 apply).

printed in black or blue/black ink, and will include the name, home
and duty telephone numbers of the person designated as the CAO.
completed copy of this form can be found at figure 6-1.

(7) Determine the immediate needs or problems facing the NOK
and render prompt, courteous, and sympathetic assistance. The CA%r
will direct all inquiries on nonrecovered remains or validity of
identification of remains to CDR, PERSCOM (TAPC-PED-D
ALEX, VA 22331-0481.

(8) Advise the PNOK (when the PNOK is a surviving spouse or
the designated natural parents(s) when there is no spouse or chiI|5
dren) of the status of the death gratuity payment, if any. The CAO
will assist in the payment of that gratuity (para 6-7).

(9) Arrange for emergency financial assistance with the Army

Figure 6-1. Sample of a completed DA Form 5516 (Casualty As-
sistance Referral Card)

(14) Counsel NOK who are family members about the period of
Rntitlement for transporting and shipping household goods and about
procedures for requesting extension of entittements (AR 55-46).
(15) Ensure that CDR, PERSCOM (TAPC-PEC) and the CAC
e immediately notified of any move being made or contemplated

y the NOK. The CAO will include both the old and the new
ddresses, and the effective date of the move, in the notification and
will record this information on DA Form 2204-R.

(16) Inform CDR, PERSCOM (TAPC-PEC)immediately if the
NOK requests a letter of sympathy from the deceased soldier’s unit
commander in cases when the letter would normally be prepared by
another official (para 5-€).

Emergency Relief or the American Red Cross if needed. (17) When a death occurs in a combat zone, the NOK will be
(10) Assist in arranging for military honors for the funeral, if made aware of _Sectlon 2201, _Internal Revenue Service Code. This
desired by the PNOK. code grants forgiveness of all income tax for the year of death and

(11) Ensure that in instances where the decedent was married@"y Prior taxable year ending on or after the first day the memb_er
that pertinent information regarding the return of the remains, theser\{ed in the combat zone. CDR, PERS.COM (TAPC-PEC) will
funeral arrangements, and similar information is being passed to thé:emf_y the DD Form 1300 and forward it the Internal Revenue
surviving parents. Information will also be furnished to the dece- Service (IRS). o _
dent's children by a former marriage (or their guardian), and to (18) CAOs assigned by CPO who are providing assistance to the
parents who did not have custody of the decedent, when app|icab|edependents of civilian casualties will ensure that they are informed
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of all benefits and compensation due to the NOK. Close coordina-6-14. Preparation for initial contact with NOK
tion with the CPO is required due to the variety of standard and a. Immediately after being assigned a case, prepare for the initial
optional civilian benefits to which the NOK may be entitled. contact with NOK. The CAC or major overseas casualty command
(19) Inform family members of, and, if they so desire, assist (MOCC) will conduct a briefing on expected duties. The CAC/
them in Obtaining a copy of, any fata“ty or investigative reports MOCC will furnish the CAO the text of the natification me§sage.
pertaining to the death of the service member according to theThe CAO must be aware of all the known facts concerning the
procedures set forth in appendix E, paragraph E-1. See figures 6-#l€ath of the soldier and the way they were presented to the NOK.
through 6-10. Do not interpret or expand on them to the NOK.

b. Government vehicles may be used by the CAOs to assist the b. The CAO will be better able to cope with the difficult initial

NOK. The vehicles may be operated beyond the normal permissiblecomaCt if he/she will contact the notifier. The notifier can tell

operating distance of the installation, activity or unit providing as- €xactly what was said to the NOK, provide valuable insight on the

: ; : ; .reaction of the family, whether there is any hostility, the background
sistance. Privately owned vehicles may be used when doing so Wmtof the NOK, and so forth. Possessing this information, will assist the

CAO with the initial contact.

Section Il _ 6-15. Initial contact with NOK (telephonic)
Performance of Duties as the CAO a. Within approximately 24 hours after the NOK has been per-
sonally notified, the CAO will telephone the NOK to make an
6-12. General , _ appointment for the first visit. The NOK will be expecting the
As the Secretary of the Army’s representative to the NOK, the CAO glephone call. Any delay will cause needless anxiety for the NOK.
is appointed by a local Army commander who has overall responsi- ;" The first telephone contact is crucial. The CAO should identify
bility for the Casualty assistance program. As the Secretary of thepim/her self and the fact that he/she will be assisting. The CAO
Army’s representative, the CAO is released from all conflicting should be sincere when offering to help and extend their own sym-
duties and requirements until the CAC reviews the DA Forghthy and condolence. The CAO will not state that he or she has
2204-R and releases the CAO back to his/her unit as these dutiepeen “appointed” or give an impression that assisting is a chore or
may interfere in a time consuming and involved project. The local inconvenience. Tactfully explain that there are, or shortly will be, a
casualty and mortuary affairs officer supervises the assistance pronumber of matters that will require the NOK'’s personal attention
gram for the CAC. (See app B for a listing of CACs.) All of the and decision. Ask to meet with the NOK as soon as possible, either
CAC commander’s resources, including the resources of his or helin the NOK’s home or at another place the NOK designates. Courte-
entire staff, are available to the CAO to carry out his/her duties. sy, understanding, honesty, and the ability to answer questions qui-
a. The main point of contact and source of information will be ckly and accurately will help to establish the needed rapport
the casualty section, a subordinate element of the installation adjubetween the NOK and the CAO. If the CAO doesn't create a
tant general’'s office. Assistance may also be received from otherfavorable impression, it could cause added frustration and further
agencies, such as the Staff Judge Advocate, surgeon general, chagrief.
lain, provost marshal, public affairs office, Retirement Service Offi- ) L
cer and the finance, housing, and transportation offices. The CAO i6—16. First visit with NOK
expected to make such contacts, when necessary, without referral by a. As a representative of the Secretary of the Army, the CAO
the casualty section, which will also coordinate mortuary affairs. ust be the epitome of a professional soldier in conduct anq appear-
Also, the ARC, AER, and regional offices of the VA and Social ance. The first visit Wlth_the NOK may be the most dlffl_cult.
Security Administration will help when needed. VA and Social HOV\I/qever, tryfto appearhpmzed and selff—_agsrtlj_re;jh Tt}e”NOK will rely
Security have stressed that they prefer to provide specific informa-o?]t e Ff:AO Or: stlrgnt?t an explect to fin d Iml er tully ((:jomﬁetcént.o
tion directly to the survivor. The CAO will make necessary appoint- The uniform should be proper, clean, and neatly pressed. The CA

ments with VA and Social Security Administration and accompany :/gl\I/IEIer;stuglel therléglatTl%résféz(\sv 'tshhéhj dNnoe}\</elrS ggggﬁg %ggﬁ;ﬁ?r}i
B e e A0 ahotl ot hetae o €Al O e, see favors, borrow or loan money, and s forn
’pp ) ary. b. The first visit should be brief. The main concern is to answer
b. In case a CAO doesn’'t know how to deal with a given situa-

. h | . il point th in the riaht directi questions and meet demands and requests from the PNOK.
tion, the casualty section will point the CAQ in the right direction. gyengthen the rapport with the PNOK created in the earlier tele-

The CAO must decide and do what needs to be done. But in the;nane conversation. Upon arrival, if a number of persons are present
final analysis, the casualty section serves in an advisory capacityith the PNOK, ask to discuss matters in private. In this way, the

The CAO task to the NOK of deceased members of the U.S. Army,caQ will not have to deal with a number of persons at the same

is not easy. It will be one of the most difficult and sensitive addi- {ime, If the person who made personal notification is unavailable,

tional duties one will ever face. obtain a 45-day address from the PNOK.

c. The CAO is charged by the Secretary of the Army to render ¢ One of the first questions the NOK will ask will concern the
all reasonable assistance needed to settle the personal affairs of &rival of the remains. This is a crucial factor to the NOK. It is
deceased soldier. The quality of service must reflect full attention toimportant to verify the status of the remains before arriving for the
duty and to the NOK. It will lessen the emotional and financial first visit. On occasion, remains are unrecoverable or not readily
strain borne by the NOK during a period of great trauma. The CAO accessible. Be alert to this concern and answer the questions with
should pursue the assignment with a keen sense of urgency. Theare. Also be prepared to answer questions about the viewability of
CAO should take pride in conduct, military appearance, and servicethe remains. See appendix U for information on viewability.
rendered, and keep the thoughts, feelings, and position of the NOK d. Normally, remains are returned from an overseas area to a port

uppermost in mind. of entry mortuary in the United States. For deaths in the Far East,
remains are moved to the mortuary at Travis Air Force Base, Cali-
6-13. Phases of CAO duties fornia. For deaths in Europe, remains are moved to the mortuary at

The duties as a CAO will normally fall into two distinct phases. Dover Air Force Base, Delaware.

Phase | is the period from notification to burial, and Phase Il is the (1) During peacetime the average time from date of death until

period from burial through about 90 days after the burial when the remains reach the port of entry mortuary is 7 to 10 days. This

entittements and benefits are processed. Because of the grief antime is needed for any post mortem examination by medical authori-

trauma the NOK must overcome, do not rush into Phase II; waitties overseas, movement of the remains from the hospital to the

until after the funeral. overseas mortuary, movement to aerial port of exit, and movement
to the port of entry.
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(2) Once the remains arrive at the mortuary, 24 to 36 hours of (1) NOK resides in CAC area where death occurred.
processing time are required to prepare the remains, place them in a (a) During the CAO’s or mortuary officer’s initial contact with
casket, and make transportation arrangements to the fitled NOK, the disposition of remains information letter and DA

destination. Form 7302-R will be discussed and/or presented by either CAO or
(3) If death occurs in the CONUS, the average time until the mortuary officer, with instruction to complete the statement as soon
remains reach the final destination is 3 to 4 days. as possible and return it to the CAO or mortuary officer.

(4) Although the family has the right to request a special escort (b) On receipt of the completed DA Form 7302-R, the CAO or
for the soldier's remains, this may delay the return. A sample of amortuary officer will immediately make the information available to
request for special escort is at figure 6-6. Because soldiers havéhe CAC by providing the statement itself, if practical, or by phone
many duties, the request for special escort may take 3-5 days to linkn which case the DA Form 7302—-R will be mailed to the CAC after
up the escort and the soldiers remains. NOK should be advised ofhe disposition instruction have been passed.
this possible delay if they desire the special escort. Additionally, (c) Should this information become available during non-duty
there is no guarantee the special escort request will be approvediours and the CAO or mortuary officer does not have an off-duty
Military requirements may take precedence, the nominated escortpoint of contact from the CAC, the information will be provided to
may decline the assignment or the nominated escort could be unthe installation duty officer for forwarding to the CAC office at the
suitable as a representative of the Army. next duty period.

e. Stress that the return time is the average length of time. The (2) NOK resides in CAC area other than where death occurred
NOK may consider this too long. Be tactful in explaining thand death was in CONUS.
reasons for the length of time. Remains may be delayed for medical (&) During the CAO’s or mortuary officer’s initial contact with
reasons, criminal investigations or for proper travel documentation.the NOK, the disposition of remains information letter and DA
Transportation of remains is subject to availability of scheduled Form 7302-R will be discussed and presented to the NOK, with
flights. Follow up on the status of remains and keep the NOK instruction to complete the statement as soon as possible and return
informed; do not wait for the NOK to ask about the status. it to the CAO or mortuary officer.

f. When death occurs overseas and the NOK desires the remains (0) When the disposition statement is received by the mortuary
to be buried there, contact the nearest servicing military mortuaryofficer, he or she will promptly make the information available by
for guidance and assistance on procedures for burial in that countryphone (use of FAX machine is encouraged if available) to the CAC

g. Tell the NOK of their entittement to a death gratuity. havm_g control of the remains and responsibility for disposition of

(1) When the deceased soldier is survived by a spouse or parenté§mains. ) o ) _ _
and payment is not restricted, the field finance office will pay the (c) If the disposition information becomes available during non-
death gratuity within 72 hours of receipt of authorization or within duty hours and the CAO or mortuary officer does not have an off-
72 hours after the first notification of death. Additional emergency duty point of contact from the CAC that has control of the remains,
financial assistance may be obtained from the AER or the ARC.the information will be passed to that CAC's installation duty offi-

(2) When the beneficiary of the death gratuity is not a spouse orcer for forwarding to the CAC office at the next duty period. The
other PNOK and that person is in dire financial straits, contact theOriginal DA Form 7302-R signed by the NOK will be forwarded
Defense Finance and Accounting Service, Indianapolis Cenjfgfmediately by mail to the CAC handling disposition of the remains
ATTN: DFAS-IN-FJEC-B, Indianapolis, IN, 46249-0855 psNor association with case file. One copy of the statement will be
699-7189/90. DFAS will attempt to expedite the DG payment. rétained by the CAO or mortuary officer, and one copy will be
DFAS may require the CAO to verify and document unusual desig- forwarded to the CAO's or mortuary officers supporting CAC.
nated beneficiaries such as persons “in loco parentis.” (3) NOK resides in CONUS and death occurred overseas.

h. Keep written notes on this and all later visits with the NOK. _ (&) During the CAO’s or mortuary officer’s initial contact with

They will be invaluable for reviewing what was said or done and to the NOK, the disposition of remains information letter and DA
ensure all requests and commitments have been fulfilled. Form 7302-R will be discussed and presented to the NOK, with

i. If the emotional state of the NOK will allow it, leave a copy of instructions to complete the statement as soon as possible and return

DA Pam 6084 (active duty cases only) or DA Pam 6005 (retired it t©0_the CAO or mortuary officer.
cases only). Cover and highlight their contents in later meetings. (?) Upon receipt of the disposition statement, the CAO or mortu-
j. The NOK should not be promised anything, unless it is certain &7 officer will immediately make the information available to
it can be done. The CAO should try not to discuss benefits at this ]<QDA (TAPC-PED-D) by FAX machine. If a FAX machine is not
visit unless the NOK specifically asks about them. Advise the NOK available, phone in the information. . .
to begin planning funeral arrangements. Suggest that the NOK give . (€) If the disposition information becomes available during non-
- aj}luty hours, it will be passed to the casualty operations center, which

home to use. Make arrangements with the NOK to return the next'S manned 24 hours a day for forwarding to HQDA
day at an appropriate timge. (TAPC-PED-D) at the next duty period. The DA Form 7302-R

o : o, igned by the NOK will be forwarded immediately by mail to
k. Follow the procedures below for obtaining disposition 'gne . h
remains instructions from the NOK. “CAC” as used in these proce- JQDA (TAPC-PED-D), Alexandria, VA 22331-0482, for associa-
dures, includes the casualty area command office as well as th ion with the case file. One copy of the statement will be retained by

supporting mortuary office. The procedures below are contingent on gﬁgﬁ%rornrggatgfryogmgﬁrs asnud Ogr?irfop(% A\f\él:" be forwarded to the
all activities supporting CAOs having in their possession the dispo- | After the visit ybe in recordiﬂp con? Ieted.actions on DA Form

sition of remains letter prior to the CAO making contact with the 2264—R (f 6—1i) gse this forgr]n as pa checklist and record of
NOK_. The QAO s_hould be alert to the possibility that the person he/actions tak%n Whén completed. forward the report to vour CAC
she is talking with may not have disposition authority. Refer to The CAC .”' s hp h y Ki . rep yol :
appendix T for an explanation of disposition authority. A sample ¢ ”e wi t.ma'nta"ét € chec '|St to assist f'n answering ar_1fy
Disposition of Remains Information Letter (CONUS) is at figure 6-2 C(;Sogv-up questions or Longressional Inquiries relerencing a spectiic
and a sample DA Form 7302-R (Disposition of Remains Statement) '

for requesting disposition of remains instructions and disposition g_17. second visit with NOK

statement from the NOK is at figure 6-3. A sample statement for 3 The second visit will probably be the next day, while the NOK

disposition relinquishment is at figure 6-5, should the NOK relin- s still in shock (be aware that even a little thing — a word or minor

quish responsibility to direct the disposition of the remains. If the jncident — may trigger an emotional outburst). With this in mind,
family elects to cremate the remains, the authorization to crematedo not discuss too many things too fast. Limit business to the

must be in writing. A sample cremation authorization statement is following—
found at figure 6—4. (1) Death gratuity.
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(2) Completion of the DA Form 7302-R. (for example, officer in charge (OIC) or noncommissioned officer in
(3) Preparation for the funeral. charge (NCOIC) for military honors, chaplain’s support, or transpor-
(4) Answering specific questions. tation). Do not set a date for the funeral until the remains arrive.
b. Then, using the disposition of remains information letter, ad-  b. Visit with the NOK regularly to keep them informed of what
vise the NOK about Government entitlements regarding preparationhas been done and to show they have not been forgotten.
and disposition of the remains, reimbursements for incidental burial c¢. Check with the CAC each day to determine the arrival date of
expenses, and special escort requirements. This action will ensuréhe remains. The funeral director will be telephoned by the CAC’s
the NOK understands that financial assistance provided will help mortuary officer concerning the transportation of the remains and
defray some, but not necessarily all of the funeral expenses whertold the mode of movement and itinerary. Once this is known, meet
making funeral arrangements. Discuss mortuary entitlements, withwith the NOK and establish a tentative funeral date. Do not set a
the mortuary affairs officer of your CAC. To assist the NOK in firm date for the funeral services until the remains have physically
deciding where the remains of the soldier will be buried, advise thearrived at the destination. Weather conditions and airline cancella-
NOK of the available national cemeteries. Do not commit the Gov- tions can alter the scheduled arrival time of the remains. Premature
ernment to burial in any cemetery until confirmation of gravesite Setting of date and time of funeral services will only cause confu-
availability with the cemetery director. Check with the VA (Ceme- sion, additional anxiety, and possibly an unnecessary financial bur-
tery Service) or the installation mortuary officer for further assist- den to the NOK.
ance. See appendix R (U.S. Government Reimbursement of Funeral d. Consistent with the time available, confirm all funeral arrange-
Expenses). ments. Keep the NOK informed at all times.
c. The alternative of a national cemetery versus a private ceme- . )
tery and the selection of a funeral director are decisions which the®—19: Meeting the remains and escort .
NOK alone must make. Be careful not to influence the NOK's _ & The fur]eral dlrector.vylll meet the remains and the escort.
decision or to recommend one funeral director over another. Should! M€ and distance permitting, it is appropriate for the CAO to
the NOK ask for an opinion, tactfully state that, as a representative®ccompany the funeral director on this task. Whether the NOK
of the Army, you cannot suggest a specific funeral home. A listing accompanies or not is his or her decision. It would be best if the

of all reputable funeral homes in the area may be presented. Howev-NOK did not. Inform the NOK that the remains of the soldier are

er, do not become involved in selection of merchandise or monetarycared for and make arrangements for the NOK to visit the funeral

transactions between the funeral home and the NOK. To do so coulcg.om? when thetfﬁnerﬁl dlre(t?to[) IS readyt. gr.‘sfhe tfhat thle funeral
legally obligate the Government if the NOK failed to pay his or her irector or escort has flag(s) to be presented in the funeral services.
obligation. Introduce the NOK to the escort at the first opportunity.

d. These decisions will be difficult for the NOK, and the NOk B The responsibiliies and duties of the military escort are ex-
may wish to put them off. However, encourage the NOK to decide plained i detait in am T
as soon as possible since the remains cannot be returned until thg 56 The funeral
Army authorities know where to ship them. Be forthright, but not ~ 5 The CcAO’s specific involvement in the funeral will depend on

offensive or pushy. Act with tact and empathy. what the NOK requests. In any case, the CAO will attend as the

e. Once the NOK has chosen the funeral director and the locationrepresentative of the Secretary of the Army unless the NOK desires
where the deceased will be buried, assist the NOK in completing thegtherwise.

disposition of remains statement (fig 6-3) and forward the statement . check the burial detail immediately prior to the funeral to

as directed in paragraph 641\lso, include a request for special yresolve any possible problems and monitor its performance during
escort, if applicable, and any other requests specifically related tothe service; make a note of anything unusual regarding appearance
return of remains only. If appropriate, give name and telephoneor performance to pass on to the CAC. The military honors team
number (home and office) (with area code) as a point of contact. Doyl have an OIC or NCOIC who will inspect, orient, and supervise
not send this statement until the funeral director has agreed with thenhe burial detail. Transportation and training of military personnel to
NOK to furnish his or her services, or the director of the cemetery render military honors will be the OIC or NCOIC's complete re-
has officially agreed to the soldier's burial. sponsibility. Coordinate closely with the OIC or NCOIC and funeral
f. The next decision required of the NOK is the type of funeral director to ensure the proper delegation of and pinpointing of re-
desired—military or civilian, full military honors or simple honors, sponsibility for key tasks (for example, positioning the firing squad
military or civilian chaplain, and so forth. Check with the casualty and bugler or presentation of the flag at the gravesite).
section at the Army military installation nearest the place of burial ¢, Sometimes a general or other high ranking officer, the chap-
to find out what military honors are available. Explain these to the |ain, or special escort is asked to present the flag to the NOK. If the

NOK. NOK request the CAO to present the flag, use one of the following
g. The NOK may want the CAO involved in assisting with fu- formats when making the presentation:

neral arrangements. All decisions are the NOK'’s and must be coor- (1) “On behalf of the President of the United States and the
dinated and approved first by the NOK prior to any commitments. people of a grateful nation, may | present this flag as a token of
Check with the casualty section to get a complete understanding olppreciation for the honorable and faithful service your loved one
burial reimbursements and specifically what items will be paid for rendered this nation.”
by the Government. Don’t guess. (2) “This flag is presented on behalf of a grateful nation as a
h. During the second visit the NOK may begin asking specific token of appreciation for the honorable and faithful service rendered
questions concerning the incident, questions requiring information by your loved one.”
that the CAO may not have direct access to or that is not readily d. Review with the NOK the sequence of events discussed in a
available. The CAO should advise the NOK that information ob- through c above as they are to occur at the funeral services. Re-
tained through the investigative process may be provided to themember the stress that the NOK is undergoing. Certain items may
NOK upon completion of the investigation. Figures 6-7 through need to be repeated. Well-planned, well-coordinated funeral services
6-10 contain sample request forms for some of the reports/investi-will be noticed by the NOK. The NOK will appreciate the profes-
gations the NOK may desire. Appendix E, paragraph E-1, containssional conduct of the funeral.
a complete discussion of the procedures to be followed in assisting

the NOK to obtain such information. 6-21. Visits after the funeral
a. Two days after the funeral, call the NOK and make an ap-
6-18. Awaiting arrival of remains pointment to visit. To prepare the NOK for this visit, briefly go over

a. While waiting for the remains, make preliminary funeral plans what will be discussed. Encourage the NOK to review the handbook
by alerting the appropriate agencies involved in the funeral services(DA Pam 608—4 or DA Pam 600-5) which was left on a previous
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visit. (See app G through N for information on benefits and (2) Location of military cemetery.
entitlements). (3) NOK’s mode of travel to include flight number.
b. At this visit, some change in the NOK’s composure will be (4) NOK’s estimated time and place of arrival.
noticed. Grief is an intense emotion and the NOK may seem alert (5) Accommodation requirements.
and aware one minute and lose composure suddenly. Allow time for (6) Names of NOK arriving for funeral services.
the NOK to regain composure, then continue discussing benefits and b. The attendant to the NOK will give any needed assistance.
entittements. The CAO should be well prepared and understand allThis assistance will include but will not be limited to transporting
possible benefits from DFAS, VA, Social Security, and the U.S. family members, making arrangements for interment, and making or
Army. Although the NOK may indicate an understanding of benefits confirming departure arrangements. See appendix Q for more infor-
and entitlements, the use of DA Pam 608—4, A Guide for the mation on burial in national/installation cemeteries.
Survivors of Deceased Army Members, will help the NOK remem-
ber exactly what topics were discussed. Section IV
c. The NOK who reside in Government quarters will be advised Assistance to NOK of Missing or Captured Personnel
that installation commanders are authorized to permit survivors of
deceased soldiers who die in line of duty to remain in quarters6-23. Taking care of the individual's family _
without charge for a period up to 180 days. ASS|§tance to the NOK of missing or captured persons will reflect a
d. If a dependent, the NOK must have a DD Form 1173 (Uni- continuing concern for the welfare of the NOK.
formed Services ldentification and Privilege Card) to continue to
use the post exchange, commissary, and medical treatment facilities:
Make an appointment with the issuing facility in advance so that the
NOK will not have to wait too long. (See app O for specifics on DD
Form 1173))

—24. Role of the commanders in the program

a. CAC and major overseas commanders will maintain a list of
the names and addresses of the NOK of missing or captured soldiers
who desire to communicate with the NOK of other missing person-
nel in their geographic area (para 6bR6

Soec'.alfsg%ré trhte xgnf'ntg trtgt?orrlegt%rt]agr?gn%?stk?; tge g/rtAs i':dtr:gge b. Commanders who are delegated responsibility for or are as-
lal urity nt on. . xp igned assistance cases concerning missing or captured soldiers
agencies compute their monthly entittements and resolve all relate i—

matters. Appendixes | and P provide information that will assist the
CAO before visiting these agencies. Remember, only GovernmentC
entitlements are paid without application. All other benefits will be
paid only on application.

f. Strictly speaking, CAO duties officially end when the last ap-
plication for benefits is submitted. However, there is a moral obliga-
tion to ensure that the benefits are received. It would be proper for
the CAO to telephone the NOK during the time when the NOK

should be receiving the first checks. This will reaffirm the U.S. than 12 months. Commanders will take every action possible to

Army’s cotng:ertr;] for the ’t\I?iK If thet cheqkst ?r?veNr(ljoé bgfhn re_ti.elved ensure that officers assigned as CAOs are permitted to remain on
or are not in the expected amount, assist the with writing a4 "o for as long as needed.

letter to the proper agency. Have the NOK sign the letter and use (2) Ensure that procedures are in effect to train officers to serve

his or her return address. In this way assistance can be provided fo, o . : .
the NOK to resolve the matter, while not entering the picture offi- ife%'g?osmﬁgngoegeep such training up to date. Orientation periods

cially with the agency. Experience has shown that the telephone is (3) Ensure that the CAO is authorized direct access to the instal-

effective in dealing with the local office of an agency. If the agency | o0 siaff and, when necessary, to the staff of the CAC or major
is not in the immediate locale, advise the NOK all correspondenceoverseas comn’1and concerned '

should be sent by certified or registered mail.

g. The NOK may need legal aid in matters relating to the sol- g_o5. Continuity of assistance
dier's military service. This is provided by the Army legal assist- \When a CAO must be replaced because of reassignment, separation,
ance officers in the local Staff Judge Advocate’s (SJA) office. A or extended absence, he or she will accompany the newly appointed
fitting last action would be to arrange an appointment with one of officer on the initial contact with the NOK. When possible, a 60-day
the legal assistance officers and escort the NOK there for a reviewead time is desirable to—
of his or her legal affairs. a. Ensure that the NOK is prepared for the change.

h. The NOK will be concerned about the personal effects of the b, Ensure that the new officer has time to become thoroughly
soldier. Although this is the concern of the Summary Court Officer, familiar with the case and is ready to continue assistance without
a brief explanation will relieve some questions. See appendix S.interruption.

i. If the soldier died as a result of military or terrorist action or in
a combat zone, special tax considerations may be available to th&—-26. Role of the casualty assistance officer
NOK. If circumstances warrant, contact the Armed Forces Tax a&. The duties and responsibilities of furnishing assistance to the
Council at (703) 693-1066. Mailing address for tax forms is Internal NOK are in addition to the CAO’s primary duty; they are time—con-
Revenue Service, P.O. Box 267, ATTN: STOP 28, Covington, KY suming and involved. Since the CAO’s performance in this area has

(1) Appoint a CAO from assigned personnel. When possible, the
AO will—
(a) Be a field grade officer, experienced captain, or an officer of
any grade who is a member of the bar of a State or has legal
training.

(b) Be the most qualified of those persons available to assist and
officially represent the NOK.
(c) Have an expected retention in the capacity of CAO of not less

410109. a significant impact on the image of the Army, the CAO should be
thoroughly familiar with the contents of DA Pam 608-4 (A Guide
6-22. Assistance at national and post cemeteries for the Survivors of Deceased Army Members).

When the remains of an AD soldier are to be interred in a national b. In providing assistance, the CAO will—

or post cemetery outside the area of responsibility of the CAO, the (1) Be readily accessible, at least by telephone, to the NOK.
CAC where the cemetery is located will be notified. The CAC will  (2) Brief the NOK on pay entitlements and accounts. This brief-
ensure that a military attendant of at least equal rank to the decederihg will be accomplished after the initial contact with the NOK,
will meet the NOK or their representatives when they arrive in the consistent with the situation and the desires of the NOK. As a
city where the cemetery is located. minimum, the information contained in DODPM, part 4, chapter 3,

a. The following information, as a minimum, will be sentshould be covered. The CAO may obtain additional information
promptly to the appropriate CAC with an information copy to CDR, from Chief, Adjudications Division, Military Pay Operations, De-
PERSCOM (TAPC-PEC)— fense Finance and Accounting Service, DFAS, Indianapolis, IN

(1) Deceased soldier's name and grade. 46249-5000.
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(3) Determine if the NOK desires to communicate with other 6-28. Events leading up to your initial contact with the
nearby NOK of missing personnel. If so, a list of those other NOK NOK - o
who also desire to communicate will be obtained by the CAO from The officer who notifies the NOK of the casualty will inform the
the CAC, MACOM, or senior Army representative concerned. The NOK that another officer or noncommissioned officer will contact
CAO will furnish this list to the NOK with whom he or she is him or her within 24 hours to assist in any way possible. It is at this
assisting. The CAO will advise the NOK that their names and point that the CAO will go into action. Sometimes, as in the case of
addresses will be added to the NOK list maintained by the majorrepatriating remains of a prisoner of war/missing in action (POW/
commander. MIA) from Southeast Asia, the CAO will be both notifier and CAO.
(4) Each month, personally visit the NOK, unless the NOK stipu-
late otherwise. The CAO will prepare a DA Form 2204-R following ; . .
e . a. The duties as CAO generally will cover six steps or phases.
m: 'rrgt'ﬁlrt\gstg ttc;]éh?: ,L\Ic(;) EO?:%::;érengosfhbjen?g%Ttg&z:'sgfsrwc%rg]_ﬁve of them will be on a one-time basis and the sixth will be
por - J - _repeated monthly. The one-time phases are keyed to events and are
mander in whose area the NOK is located. If the report conteunsshown below
contr9ver3|al comments, problems, or significant changes In the (1) Initial visit—within 24 hours after the NOK was notified of a
NOK'’s status (such as death of a family member, serious illness, . ‘o
di . h f add the CAO will f d th soldier's missing status.
o A WO o o A oy (2) Fourday vsi—about 4 days afer th il vist
’ J (3) Seven-day visit—when the NOK receives the definitive tele-
CD.R’ PERSCOM (TAPC-PEC) ALEX, VA 22331-0481 forgram or mailgram from the CMAOC, advising the NOK that a
rewewh followi i W for th in which Missing Persons Board is being convened.
¢. The following procedures will apply for those cases in which 4y Thirty-day visit—after the soldier has been missing for 30
POW/MIA remains are being released by government officials of

6-29. Phases of CAO duties

o days.

Indochina: . i (5) Sixty-day visit—when the results of the Missing Persons
(1) PERSCOM alerts families telephonically. , Board are made available to the NOK in a definitive letter from
(2) A CAO is appointed immediately by the appropriate CAC HQDA (TAPC-PED-P).

after PERSCOM contacts the family. b. The repetitive phase is the monthly visit with the NOK. It

(3) The CAO assists the family until the remains are identified. serves to assure the NOK that the Army has not forgotten him or
(4) Adter identification, the CAO assists with disposition arrange- her or the soldier, and to make sure the NOK is getting along as
ments and/or questions pertaining to burial honors and benefits. well as may be expected under the circumstances. The CAO should
(5) In addition to the CAO’s assistance, family members are always be prepared to notify the NOK of any change in status,
welcome to call the Casualty and Memorial Affairs Operations Cen- whether it be one of captured, dead, returned to military control, or

ter during duty hours collect (703) 325-7990) if they have need for identification of repatriated remains.

additional information. i o
6—30. Preparation for the initial visit

Section V a. Before the initial visit, know exactly what is in the text of the
Perform Duties of CAO for NOK of Missing or Captured initial notification message to the NOK; in case of repatriated POW/
Personnel MIA, the CMAOC will notify the NOK initially by telephone be-
cause of widespread and instantaneous media coverage. Talk with
6—27. General the person who made the notification to get valuable information.

a. Serving as a CAO will not be an easy task. The CAO repre- The text of the notification message is general. o
sents the Secretary of the Army in relationship with the NOK of a _ P. The casualty report will state the exact type of mission the
missing or captured soldier. The CAO is charged by the Secretary ofndividual was on at the time (for example, service resupply, combat
the Army to assist the NOK in every way possible during the time a assault., or reconnaissance mission) and Whgre the |pC|deqt occurred.
soldier is missing or captured. Accordingly, soldiers designated for Get this information from the CAC. The information will help
CAO duty are selected because of their maturity, compassion, and*Pand the report to the NOK and establish the rapport required to
effectiveness in relating to people. carry out the duties as CAO. -

b. NOK of a missing or captured soldier will have problems that ¢ PO not speak on subjects when there is little knowledge or
differ greatly from those of NOK of a deceased soldier. At times Understanding. When an answer is not known, simply say so and
resignation, patience, and understanding will give way to despair,""d"Ise the NOK an answer will be forthcomlng. Then get the an-
anxiety, and restlessness. The uncertainty of a soldier’'s fate and thgWer from som_eone_who does _know and inform the NOK'. Never
seemingly endless wait for some word of the missing or captured2nSWer @ question without knowing the answer. Never promise any-

: thing unless it can be carried out. Otherwise, the credibility and
soldier may become almost unbearable for the NOK. The CAO, canValue of the CAO to the NOK is lessened.

Ie_ssen this burden by applying all the skills necessary when dealing d. Many cases continue for years. The CAO will keep notes of
W'tch K:tehol\tljor:(.“missin " is the term aenerally used. a missing sol each visit and all later visits, a journal will prove valuable as the
L 9 9 term of 1y Used, a MISSING SO 456 continues. Record only the most important items in the pres-
_dler may_actually be one who is missing, missing In action, |nterne_d ence of the NOK. Other impressions and minor items can be re-
in a foreign country, captu_red, beleaguergd, bes'eged by_a hOStII':'?:orded as soon as possible after the visit with the NOK; never sit in
force, or detained in a foreign country against his or her wil. CAOs the car in front of the house making notes. Complete DA Form
will be dealing mostly with missing, missing in action, and captured 5504 R This form is a checklist of things to be done and serves as

personnel; this does not include absent without leave cases. 5 yecord of completed actions: and identifies problem areas and
(1) As a representative of the Secretary of the Army, CAOs are 5ctions taken.

appointed by and are responsible to a local Army commander. The

main point of contact is the casualty section, which usually is a part6—31. Initial visit

of the adjutant general’s office. The local commander has overall a. The initial visit will be difficult for both the CAO and the
responsibility for a successful assistance program, and the resourceNOK. Try not to show any fear or misgivings because the NOK will
of his or her entire staff are available. Use them in meeting thebe looking for strength, comfort, and guidance. Be careful not to be

requirements of your important mission. too pessimistic. Maintain an objectivity in whatever is said or done
(2) Read the performance of duties as a CAO in paragraph 6-12uring the visit.
for general guidance. b. One of the challenges will be the NOK'’s thirst for information.

Keep in close touch with the CAC and inform the NOK of any new
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information. Be sure to amplify what has already passed, and thattheck from Defense Finance and Accounting Service (DFAS) until
more specific information has not been received. Impress on thethe soldier is returned to military control or declared deceased.
NOK that the U.S. Army is doing everything possible to learn of the  (b) Provisions exist whereby this allotment may be increased if
missing soldier’s fate, and that as the CAO, the NOK will be satisfactory evidence shows that the NOK need additional financial
immediately notified of any further information. There is not much support.
more to say after discussing the initial report. Since the NOK will  (3) The CAO will discuss finances with the NOK again after the
probably still be in a state of dismay over the news, he or she maysoldier has been missing for 30 days as that will be the time that
be unable “to discuss business.” During the next few days the NOKDFAS will begin making payments stipulated by the soldier.
will have a chance to regain composure; then, it will be easier to (4) A reminder to the NOK that emergency financial assistance
explain what must be done. may be available from AER or ARC. In this instance, the CAO
c. Ensure that the NOK is provided a DA Form 5516 prior to should provide help to the NOK in requesting such assistance.
leaving on this visit. This card will provide the NOK with a written c. The NOK should be told that when the soldier has been carried

reference for the CAO’s name and telephone numbers. in a missing status for more than 29 days, the law provides for
Note. The casualty assistance referral card should be completed by type-movement of the soldier's personal property. If the soldier is carried
writer or by neatly printing in black or blue ink. in a missing status for more than 1 year, the NOK may request

d. Find out if the NOK needs any immediate financial assistance. authorization for an additional movement of the personal property.
Most will not, but if the NOK does, explain the services available If the NOK intends to relocate or needs additional information, you
via the AER and the ARC and how these services may be obtainedshould schedule a visit to the installation transportation office.

d. If the NOK is living in Government-controlled quarters and
6-32. Four-day visit the soldier is missing in action, the family will be allowed to

a. The second official visit should be within 4 days of the first. continue to live in the quarters. At the end of 1 year and 1 day, a
Between the two visits, call the NOK daily to assure him or her of determination will be made on the soldier's status. If the soldier
continuing interest by relating any additional information. Before remains in a MIA status, the family will be allowed to remain in the
the second visit, call the CAC to get the latest status. Usually therequarters until the soldier's status changes due to further review or
will be no change, but by checking on the status the NOK can befinal determination.
assured of receiving the latest information available. e. If the soldier is a POW the family will be permitted to con-

b. During the second visit the NOK may appear to be in a bettertinue to live in Government quarters until the soldier’'s status
emotional state, but still apprehensive about the uncertain situationchanges. At that time, it will be determined whether the family is
The NOK may express deep concern not only for the soldier's well entitled to such quarters.
being, but may also have doubts and fears. Be prepared to counter f. Dependent NOK should be told that they are entitled to the
them with a smooth, forceful, and comprehensive briefing of what same medical care as they were entitled to before the soldier was
will occur during the next 60 days. missing. Continued enrollment in the Defense Enroliment Eligibility

c. Although the NOK has two concerns (soldier’'s fate and his or Reporting System (DEERS) is required.
her own position), it is wise to discuss the soldier’s fate first. Relate g. Legal assistance is available to dependent NOK through the
the existence of a board of officers convened by HQDA to investi- Staff Judge Advocate’s office. It consists of advice on matters such
gate the facts surrounding the soldier's missing status. Carefullyas estate planning, income taxes, powers of attorney, wills, property
explain that this board will question all possible witnesses and damage/loss claims, the Soldiers and Sailors’ Civil Relief Act, and
examine all evidence for the sole purpose of making a recommendanaturalization and citizenship. If the NOK needs this service, ar-
tion. Being mindful of the impact this will have on the NOK, point range an appointment.
out the possible recommendations available—continued missing, Finally, accompany the NOK to the local VA regional office.
change status to missing in action, captured by a hostile force, orTheir experts will explain the entittements and benefits that may
change status from missing to deceased based on existing evidencgccrue to a dependent while the soldier is in a missing status.

Tell the NOK that this investigation will take approximately 60 days i No social security benefits are applicable to NOK when the
and that the results will be made available to them. sponsor is in a missing status.
6-33. Seven-day visit 6-34. Thirty-day visit

a. This visit will take place only after the NOK has received a The purpose of this visit is to review the financial status of the
definitive telegram/mailgram from CMAOC. At this time review the NOK to determine whether the first check from DEAS has been

procedures outlined in the telegram that will be followed by the received and to assist in applying for a change in allotment authori-
board, the recommendations it may make, and the final action thatation if the situation warrants.

may be taken. Be especially sympathetic to the needs of the NOK,

for this telegram/mailgram will confirm the fact that a report of 6-35. Sixty-day visit

death may be a possibility. The NOK will have to wait approxi-  a. The 60-day visit will be scheduled after the PNOK receives a

mately 60 days for the board's decision. letter from CMAOC. This letter will review all circumstances lead-
b. The second concern by the NOK is his or her own welfare, ing up to the soldier's disappearance. It will summarize the Missing

particularly financial matters. The NOK should be provided with Persons Board proceedings and state of official status (missing/MIA

information on the financial matters that will affect him or her or captured) of the soldier by HQDA. This letter will stipulate that

during the period the soldier is in a missing status. Information the soldier's status is subject to review when more information is

given the NOK will include that discussed below. uncovered; or if none is uncovered, the soldiers status will be
(1) Continuation of financial support as follows— reviewed mandatorily after 1 year.

(a) All pay and allowances being earned before an absence con- b. The 60-day visit is very important for the NOK.It may mean
tinue to be credited to the soldier’'s account. the soldier will be retained in a missing status rather than declared
(b) All allotments also remain in effect and Federal income tax dead. If so, the NOK's reaction will most likely be relief and hope--
relief continues if such relief was already in existence. relief, due to the passage of an important milestone for which

(2) Whether the soldier specified on his or her DD Form 93 the waiting was almost unbearable; and hope, because the Missing Per-
percentage of monthly pay entittements to be paid and to whom.sons Board could not uncover sufficient evidence to support a con-
The NOK will be informed that— tention that the soldier is dead. The visit is important to the CAO,

(a) The Secretary of the Army may alter the designated allotmenttoo, because it means assisting the NOK for an indefinite period.
in the best interests of the soldier. These allotments are paid by c. If there is evidence that supports the conclusion that the soldier
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could not still be alive, a presumptive finding of death may be forwarded upon completion, but not later than 120 days after sub-

rendered at that time. mission of the initial casualty report. CACs will continue to main-
tain the form for retirees. A copy of the completed report will be
6-36. Subsequent monthly visits maintained by the CAC.

Following the 60-day visit, contact the NOK monthly as long as the )
soldier continues in a missing status. Whether just visiting the NOK Séction VI _

or just telephoning will be up to the NOK. In any case, periodically Obtaining Personal Information from the NOK of a
telephone the NOK just to afford him or her the opportunity to Deceased Individual

“chat”. Always keep the CAC informed of visits and contacts with

the NOK. 6—40. Obtaining information

To settle a deceased individual's personal affairs and financial ac-
counts, personal information pertaining to the decedent is normally
required from the NOK. In order to protect both the deceased and
the NOK, the NOK will be advised of the necessity to disclose the
information covered by the provisions of the Privacy Act.

Section VI
Casualty Assistance to the NOK of Retired Soldiers and
Civilian Employees

6-37. Assistance to the NOK of military retirees 6-41. Advising the NOK

a. The NOK of military retirees are entitled to the same casualty The NOK of a deceased individual will be advised of the reasons
assistance as NOK of soldiers who die while on AD. However, no for disclosure of the requested information. This advisement will be
death gratuity will be paid, and the costs incurred for the care andaccomplished by providing the NOK a copy of DA Form 4475-R
disposition of remains of retired members must be paid from private (Data Required by the Privacy Act of 1974 Personal Information
funds, unless soldiers are retired and retained as patients (not disrom NOK of a Deceased Service Member). This form is the only
charged) in a Government hospital. When a military retiree’s deathmanner of advisement required before requesting information from
occurs in a foreign country and American consulate or embassythe NOK. DA Form 4475-R will be locally reproduced on 8 1/2 by
officials are required or requested to become involved in the dispo-11 inch paper. A copy for local reproduction can be found at the
sition of remains or the estate, the American consulate or embassypack of this regulation.
upon request, will be provided a copy of the initial casualty report.

The State Department’s consular representative in the country conb—42. Forms assistance and preparation
cerned will be the official who assists in the disposition of the 1h€ CAO will assist the NOK in the preparation of numerous forms

remains. The State Department’'s point of contact in Washington,and appligati(_)ns rela_ting to b‘?”eﬁts and entitlem_ents. Thes‘?. forms

DC, on such matters is the Special Consular Services. may require information contained frc_)m other mllltary/non-mllltary
b. When a commander is advised that a retired person in his Orforms/documents. The VA forms which are not available _through
: normal channels may be obtained at the regional VA office. The

her area has died, the commander will provide assistance to thqOIIOWing forms are the most commonly used— DA Form 2 (Per-
NOK. Since information about the death of retired persons is usu-g,.oq Qualification Record - Part 1)

ally not very timely, it will not always be practical to assume that par Form 2A (Personnel Qualification Record, Part | - Enlisted
assistance must be provided in person. CAC personnel should CONpeacetime) '
tact the NOK to determine the extent of assistance needed. Mosha Form 2B (Personnel Qualification Record, Part | - Commis-
retiree cases can be handled over the phone. CACs should develoggoned and Warrant
information packets that can be mailed to the NOK containing the officers Peacetime and Wartime)
necessary forms and postage paid return envelopes, along with inpA Form 2-1 (Personnel Qualification Record)
structions and/or a telephone number to call, if further assistance ipA Form 2-2 (Insert to Personnel Qualification Record of Court-
required by the NOK. If no assistance is desired, a CAO will not be Martial Convictions)
appointed. DA Form 78 (Recommendation for Promotion of Officers)

c. The CAO should contact Retired Pay Operations, Defense Fi-DA Form 200 (Transmittal Record)
nance and Accounting Service, Defense Finance and AccountingDA Form 201 (Military Personnel Records Jacket, US Army)
Service, Indianapolis, IN 46249, to obtain information concerning DA Form 543-R (Request for Records)

survivor benefits, allotments, etc. DA Form 1155 (Witness Statement on Individual)
DA Form 1156 (Casualty Feeder Report)
6-38. Assistance to the NOK of civilian employees DA Form 1574 (Report of Proceedings by Investigating Officer/

Casualty assistance will be provided to the PNOK of all DA civil- Board of Officers) _ o

ians who die while assigned, deployed or TDY outside the 50 StatePA Form 2173 (Statement of Medical Examination and Duty Sta-
and the District of Columbia. Overseas commanders will ensure thatt¥S

the CPO responsible for the area provides casualty assistance to tHg”~ Form 2765-1 (Request for Issue or Turn-in)

NOK. This assistance will not exceed that prescribed in this regula- A Form 2823 (Sworn Statement) .

tion for military family members. While such assistance will not DA Form 2984 (Very Seriously lli/Seriously Ill/Special Category
normally be given after the family members enter CONUS, the Patient Report)

responsible commander will transfer the case to the proper CAC sogﬁ Eg:m 28% Egg:gg:waﬁzeé%rtﬂirgleé)equest)

that he or she may furmsh pertlnent information to the civilian DA Form 3168 (Posthumous Certificate of Promotion)
personnel officer at the installation nearest the NOK. DA Form 3881 (Rights Warning Procedures/Waiver Certificate)

. . DA Form 4187 (Personnel Action)
6-39. Disposition of DA Form 2204-R (Casualty DA Form 4475-R (Data Required by the Privacy Act of 1974 -
Assistance Reports) Personal Information from the NOK of a Deceased Service member)
The DA Form 2204-R will be forwarded through channels to the pA Form 5327-R (Bona Fide Dependent Declaration, Military)
responsible CAC or major overseas commander for review andDA Form 5328-R (Bona Fide Dependent Declaration, Civilian)
corrective action. CACs responsible for providing casualty assist-DA Form 5329-R (Escort Report)

ance to the NOK of deceased active duty soldiers and soldiers whaD Form 2A (ACT) (Active Duty Military ID)
have separated/retired within 120 days will submit the original DA DD Form 214 (Certificate of Release or Discharge from Active
Form 2204-R to Cdr, PERSCOM, (TAPC-PEC). The form will be Duty)
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DD Form 261 (Report of Investigation - Line of Duty and Miscon-
duct Status)

DD Form 397 (Claim Certification and Voucher for Death Gratuity
Payment)

DD Form 1172 (Application for Uniformed Services ldentification
DEERS Enroliment Card)

DD Form 1173 (Uniformed Services ldentification and Privilege
Card)

DD Form 1300 (Report of Casualty)

DD Form 1351-2 (Travel Voucher or Subvoucher)

DD Form 1351-4 (Voucher or Claim for Dependent Travel and
Dislocation of Trailer Allowance)

DD Form 1375 (Request for Payment of Funeral and/or Interment
Expenses)

DA Form 1563 (Honorable Service Certificate)

DD Form 1610 (Request and Authorization for TDY Travel of DOD
Personnel)

DD Form 1701 (Inventory of Household Goods)

DD Form 1884 (Application for Annuity Under the Retired Service-
man’s Family Protection Plan (RSFPP) and/or Survivor Benefit Plan
(SPB)

DFAS-IN Form 20-258-R (Application for Annuity and/or Final
Pay)

CSC Form FE-6 (Claim for Death Benefits (Federal Employee’s
Group Life Insurance)

Standard Form 1174 (Claim for Unpaid Compensation of Deceased
Member of the Uniformed Services)

Standard Form 2800 (Application for Death Benefits - Civil Service
Retirement System)

VA Form 21-530 (Application for Burial Benefits)

VA Form 21-534 (Application for Dependency and Indemnity
Compensation or Death Pension by Surviving Spouse or Child)
VA Form 21-535 (Application for Dependency and Indemnity com-
pensation by Parents)

VA Form 21-4138 (Statement in Support of Claim)

VA Form 21-4142 (Authorization for Release of Information)
VA Form 21-8834 (Application for Reimbursement of Headstone or
Marker Expenses)

VA Form 22-5490 (Application for Survivors’ and Dependents’
Educational Assistance)

VA Form 29-4125 (Claim for One Sum Payment)

SGLV 29-8283 (Claim for Death Benefits)

VA Form 40-1330 (Application for Headstone or Marker to Place-
ment in a Private or Local Cemetery)

VA Form 29-4125A (Claim for Monthly Payments, National Serv-
ice Life Insurance).

VA Form 90-2008 (Application for United States Flag for Burial
Purposes)

SSA-24 (Application for Survivors Benefits)
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Department of the Army
Organization Name/Title
City, State, and Zip Code

Casualty and Memorial Affairs Office (600-8-1a)

Mrs. Susan E. Henderson
1234 Old Guard Lane
City, State, and Zip Code

Dear Mrs. Henderson:
The Army desires to assist you in every way possible in the funeral arrangements of your husband
(Relationship, Robert.

Youhaveachoiceastowhetheryouwantthe Armytoassumeresponsibility forthe preparationand
shipment of the remains, or whether you want to make these arrangements yourself.

Ifyoudesirethe Armytoassumeresponsibility, we willprovide forthe embalmingandpreparation
oftheremains, amilitary metal casket, amilitary escorttoaccompany theremains,and movementby
thefastestmeanstothefuneralhome,ortoaGovernmentcemeteryofyourchoicethathasgravespace
available. The Armyalsowillmakearrangementforcremationifyousodesire. Theseserviceswillbe
provided at Government expense.

Ifyouprefertopersonallyhandleallarrangements, please provideusthenameandaddressofyour
funeraldirector. Inthisinstance,youwillbereimbursedforthe expensesincurredinthe prepara-

Date

tion and casketing of the remains in an approximate amount of (contract price or $175)) oractual cost,
whichever is less, plus the amount it would have cost the Government to transport the deceased to final

destination.

Whetheryou desire the Armyto make allarrangements or prefer the personally handle allarrange-
ments, anintermentallowance willbe paidto helpdefray burialexpense. Ifburialtakesplaceina

civilian cemetery, the maximumallowance is $3100. If you consign the remains to a funeral home before

burialina National or Post Cemetery, the maximum allowance is $2000.Should you desire to have the
remainsshippeddirectlytothe SuperintendentofaNationalor PostCemetery,themaximumallowance
is $110. Facilities for viewing remains are not available at a National or Post Cemetery.

You should be advised that all quoted allowances are the maximum allowable limits and not all ex-
pensesareauthorizedforreimbursement.Authorizedexpensesaredefinedas;singlegravesite,open-
ing and closing grave, cemetery equipment, burial receptacle, church service, clergy fee, soloist,
organist, obituary notice, flowers, use of funeral home facilities, services of funeral director,
limousine forimmediate family, register book, memory folders, and sales tax.

The unauthorized  expenses are defined as; two or more grave spaces, gratuities, musicians
um, headstonephoto, clergy vehicle, church sexton, lead car, burial permit, transportationforau-
topsy, transfer remains for x-ray, three or more certified copies of Death Certificate, vault
delivery and setting fee, headstone engraving, civilian escorts by funeralhomes, supervise burial
service, donations to specific organizations in name of deceased, and food/cafeteria charges.

Pleaseinformmeifthe Armycanassistyouinanywayorifyouhaveanyfurtherquestions,youmay
call my office at (703) 132-5577. (List local phone numbey

Indicate your selection on the enclosed DA Form 7302-R (Disposition of Remains Statement).

Sincerely,

Michael P. Robinson
Major, United States Army
Mortuary Officer
FortBliss, TX
Enclosure

Figure 6-2. Sample Disposition of Remains Information Letter (CONUS)

honorari-
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DISPOSITION OF REMAINS STATEMENT
For use of this form, see AR 638-2; the proponent agency is ODCSPER

DATA REQUIRED BY THE PRIVACY ACT OF 1974

AUTHORITY:

ROUTINE USES:

PRINCIPAL PURPOSE:

Title 10 USC, Sections 1481 through 1488; EO 9397.
To record disposition of remains desired by next of kin.
By Department of Army to enable next of kin to apply for authorized benefits.

C EN

DISCLOSURE: Disclosure of requested information is voluntary; however, if not provided, benefits cannot be provided.
1. NAME OF DECEASED f(lLast, First, Middie initial) 2. RANK OF DECEASED 3. SSN OF DECEASED
HENDERSON, Michael J. MSG 123-45-6789
4. NAME AND ADDRESS OF NEXT OF KIN ENTITLED TO DIRECT DISPOSITION 5. RELATIONSHIP TO DECEASED
Susan E. Henderson 123 01ld Guard Way g
- . pouse
City, State, Zip Code
6. DESIRED DISPOSITION OF REMAINS {Check and initial appropriate option)
OPTION 1 The remains be prepared, dressed, casketed and transported to the funeral home named below with

subsequent interment in a civilian cemetery. NAME AND ADDRESS OF FUNERAL HOME AND, IF KNOWN,
CIVILIAN CEMETERY:

Wagnher Funeral Service Riverview Memorial Gardens
321 Soldiers Way 777 River Road

City, State, Zip Code City, State, Zip Code

MY FIRST CHOICE OF CASKET IS: (Select one) METAL WooD

{Initials) Reimbursement for interment expenses not to exceed $3100.00
OPTION 2 The remains be prepared, dressed, casketed and transportad to the funeral home named below with
subsequent interment in a Government cemetery. NAME AND ADDRESS OF FUNERAL HOME AND
GOVERNMENT CEMETERY
MY FIRST CHOICE OF CASKET IS: {Sefectone) | | METAL [ | wooD
{Initrals) Reimbursement for interment expenses not to axceed $ 2000.00
OPTION 3 The remains be prepared, dressed, casketed and transported direct to Government cemetery named below.
NAME AND ADDRESS OF GOVERNMENT CEMETERY:
MY FIRST CHOICE OF CASKET IS: (Selectone) | | METAL [ | wooD
finitials) Reimbursement for interment expenses not to exceed $ 110,00
OPTICON 4 | desire the remains be cremated. | authorize the U.S. Army to act as my agent in arranging the cremation.
I certify that | have the legal right to make this authorization and agree that | will hold the U.S. Army, my
agent, harmless against any liability on account of cremation.
| also request that the inurned cremated remains be escorted by a military escort to: (INAME AND ADDRESS
OF FUNERAL HOME AND/OR CEMETERY)
MY CHOICE OF URN IS: (Sefectone) | | BRONZE | | woOD
Reimbursement for interment expenses not to exceed amounts in options 1, 2, & 3 depending on interment in
(Initials) civilian or government cemetery and use of funeral home or direct consignment to government cemetery.
OPTION 5 | desire to make all arrangements. Release remains to the following funeral home. NAME AND ADDRESS OF
FUNERAL HOME:
Reimbursement for preparation, dressing, and casketing of remains not to exceed 3 1750,00
Reimbursement for interment expenses not to exceed amounts in options 1 and 2 depending on interment in
civilian or government cemetery. Reimbursement of transpartation charges for transportation of remains not
{initials) to exceed amount it would have cost the Government to transport the remains.

7. AUTHORIZATION

I, the undersigned, authorize the release of remains and desire disposition a. DATE

to be effected as indicated above, 7 April 1994
b. TYPED OR PRINTED NAME OF WITNESS d. TYPED OR PRINTED NAME OF NEXT OF KIN
David A. Lanier Susan E. Henderson

¢

c. SIGNATU\HE OF WITNESS

Q ‘ . f: . e; 2GNATURE %FEEIEXT/O/MM

DA FORM 7302-R, JAN 94
Figure 6-3. Sample of a completed DA Form 7302—-R Disposition of Remains)
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Department of the Army
Organization Name/Title
City, State, and Zip Code

Casualty and Memorial Affairs Office
MEMORANDUM FOR Organization Name/Title, City, State, and Zip Code
SUBJECT: Authorization for Cremation and Inurnment

1.1,theundersigned, herebyrequestand authorizethe U. S. Armytoactas my agent, inaccordance
with laws and regulations, to cremate and inurn the remains of myMSGRobert O’Neil Henderson,

0001 (Insert rank, full name, and SSIN

2.IcertifythatlhavethelegalrighttomakethisauthorizationandagreethatlwillholdtheU.S.
Army, my agent, it's officers, agents and employees harmless against any liability on account of
cremation. lalsorequestthattheinurned cremated remainsbe hand carried by amilitary escortto:

Collins Funeral Home, Inc.
2177 Falls Church Boulevard
City, State, and Zip Code
Telephone 123-456-7890

(Signature Bloch
Person Authorized to
Direct Disposition

Witness Signature:

(Signature Bloch

Figure 6-4. Sample Memorandum—Authorization for Cremation and Inurement

Date

919-19-
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Department of the Army
Organization Name/Title
City, State, and Zip Code

Casualty and Memorial Affairs Office
MEMORANDUM FOR Organization Name/Title, City, State, and Zip Code
SUBJECT: Disposition Relinquishment

1.1theundersigned, havingthe paramountrightandresponsibilitytodirectthe dispositionofthe
remains, hereby relinquish my rights to the disposition of the remains of my husband, MSG
O’Neil Henderson, 919-19-0001 (Insert rank, full name, and SSIN

2. | also certify that | have the legal right to make this authorization
officers,agentsandemployeesfromanyandallliabilitywhichmayarisefromthedispositionrelin-
quishment.

(Signature Block
Person Authorized to
Direct Disposition

Witness Signature:

(Signature Block

Figure 6-5. Sample Memorandum—Disposition Relinquish

Robert

and release

ment

Date

the U.S. Army, it's
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Department of the Army
Organization Name/Title
City, State, and Zip Code

Casualty and Memorial Affairs Office Date

MEMORANDUM FOR Organization Name/Title, City, State, and Zip Code

SUBJECT: Disposition Relinquishment

1. I request the individual named below as the special escort for my husband, MSG, Robert O'Neil

Henderson, 919-19-0001 (Insert rank, full name, and SSN from the port of entry mortuary to the place of
consignment. | fully understand it maydelay the release of remains by (insert # of days | alsounderstand
thatthe Armywillmakeeveryefforttofulfillmyrequest.However,thereisnoguaranteethatmyby-
name-requestwillbeavailableduetounforeseencircumstancesortheneedsofthemilitary service.

The Army will provide an escort if my request can not be honored.

2. Name of requested escort: (Insert rank, full name, SSN, organization, installation, and telephdne
(Signature Blochk
Person Authorized to

Direct Disposition

Witness Signature:

(Signature Bloch

Figure 6-6. Sample Memorandum—Request for Special Escort

Mrs. Susan E. Henderson
2177 Falls Church Boulevard
City, State, and Zip Code
(123) 456-7890

Date

Commander

U.S. Army Medical Department Center and School
Patient Administration Systems and Biostatistics Activities
(HSHI) 1216 Stanley Road

Fort Sam Houston, Texas 78234-6100

Dear Sir:

My husband, MSG Robert O'Neil Henderson, 919-19-0001 (insert rank, full name, and SSN diedon July 30,
1993, at Dale City, VA. (Insert date of death and place of death

lamthe primary next-of-kin, wife (insert relationship. Enclosedisacopyofthecompleted DD Form 1300
(Report of Casualty Upon completion, please forward a copy of the “Autopsy Report” to the following
address:

Mrs. Susan E. Henderson
2177 Falls Church Boulevard
City, State, and Zip Code

Enclosure (Signature Block

Figure 6-7. Sample Letter—Request for Copy of Autopsy Report
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Mrs. Susan E. Henderson
2177 Falls Church Boulevard
City, State, and Zip Code
(123) 456-7890

Date
Commander
U.S. Army Safety Center
ATTN: CSSC-ZJA
Fort Rucker, Alabama 36362-5363
Dear Sir:
My husband, MSG Robert O’Neil Henderson, 919-19-0001 (insert rank, full name, and SSN diedonJul vy 30,
1993, at Dale City, VA. (Insert date of death and place of death
| amthe primary next-of-kin, wife, (insert relationship. Uponcompletion, please forward acopy o f the
“accident report” to the following address:
Mrs. Susan E. Henderson
2177 Falls Church Boulevard
City, State, and Zip Code
(Signature Block
Figure 6-8. Sample Letter—Request for Accident Report
Mrs. Susan E. Henderson
2177 Falls Church Boulevard
City, State, and Zip Code
(123) 456-7890
Date
Criminal Investigation Division
U.S. Army Crime Records Center
ATTN: CICR-FP
2301 Chesapeake Avenue
Baltimore, Maryland 21222-4099
Dear Sir/Madam:
My husband, MSG Robert O’Neil Henderson, 919-19-0001 (insert rank, full name, and SSN diedonJul vy 30,
1993, at Dale City, VA. (Insert date of death and place of death
| am the primary next ofkin, wife, (insert relationship. Uponcompletion, please forward a copy o f the

completeCriminallnvestigationDivisionReportandMilitaryPoliceReporttothefollowingaddress:

Mrs. Susan E. Henderson
2177 Falls Church Boulevard
City, State, and Zip Code

(Signature Block

Figure 6-9. Sample Letter—Request for Copy of CID/MP Report
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Mrs. Susan E. Henderson
2177 Falls Church Boulevard
City, State, and Zip Code
(123) 456-7890

Date

Commander
U.S. Total Army Personnel Command
ATTN: TAPC-PED-A
2461 Eisenhower Avenue
Alexandria, Virgini